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Highlights 

• A Self-Service intuitive SaaS system 

• A phased migration approach to enable 
coexistence of legacy PBX and cloud PBX 

• No legacy PBX expertise required  

• Detailed migration path and feature 
configuration down to the extension level 

• Number normalization rules 

• Planning & Provisioning validations for 
quality assurance 

• Migration project progress monitoring 

• A Step by Step migration automation 
methodology 
 

   Project Monitoring 
 

 

 Univonix PBX ‘Planner’ & ‘Migrate’ are a Self-Service 
intuitive SaaS solution that offers System Integrators, 
Service Providers, Solution Vendors and customers an 
automated platform that enables a smooth 
transformation from a legacy PBX to Cloud PBX. Using 
a phased migration methodology ‘Planner’ helps build 
the configuration for your target system. The ‘Migrate’ 
module executes the migration plan, by provisioning 
the target PBX as well as the source PBX to enable 
coexistence during the migration project.   

An effective migration plan is crucial for project 
success. ‘Planner’ will surface issues, conflicts and 
dependencies down to the extension level, and will 
monitor the progress of issues resolution. ‘Planner’ will 
run a full set of validation tests to assure the new 
configuration solves issues such as: feature parity, 
licensing, phone number normalization and more. 
These validations will save you extensive time and 
resources when provisioning the new system, leading 
to a frictionless end user adoption experience. 
Planning done within the Univonix service does not 
require legacy PBX expertise. The service will not 
interfere with your customers production phone 
system. 

Provisioning to the target cloud PBX is executed by the 
‘Migrate’ module. Prior to the provisioning of any 
group of users the system automatically validates that 
the required licenses are available, the correct phone 
numbers were ported and more. In addition, the 
system can automatically generate configuration for 
the legacy PBX to support co-existence.  
‘Planner & Migrate’ are most effective in the following 
scenarios: 

• Large Enterprises: over 1000 extensions 

• Multiple PBX Environments: several PBX’s, 
same or different types 

• Coexistence: legacy PBX is still required 

• Mergers & Acquisitions: consolidating users 
to one cloud platform 

Migration Service Coverage 

• Devices: Stations & Attendant Consoles 

• Groups: Hunt Groups, Pickup Groups, 
Coverage Answer, Intercom Groups, 
Trunk Groups, Page Groups, Call Parks 

• Phone Types: IP phones, common area 
phones, analog phones, Conference 
rooms 

• Supported Legacy PBX’s: Avaya, Cisco, 
Mitel, Siemens, Nortel. Support for 
additional PBX models will be reviewed on 
request 

 

An Automated Self-Service Planning & Migration Tool, Enabling 

Accelerated Migration From Legacy PBX To Cloud PBX 



  

 
 

 
 

 

8 Sapir St., Nes Ziona, 7403631, Israel   |    Tel: +972 (54)-4973-753    |    www.univonix.com  

Univonix Planner & Migrate 

 

 
 
 

 

  

 
 
 
 
 
 
 
 
 
 

       Users & Devices Web Interface 

 
 
 
 
 
 
 
 
 
 

Hunt Group Web Interface 

 

 
Available Customizations 

• “White Labeling” – Partners, Vendors, 
System Integrators and Service 
Providers can customize and brand the 
look & feel 

• Additional reports or integrations with 
external data sources can be added 
based on specific requirements 

• Integration with external systems are 
possible based on web service APIs 

 Univonix ‘Planner & Migrate’ are part of a suite of 
services that will automate and optimize your path to 
voice migration from Legacy PBX to cloud PBX. 
 
All services can be purchased independently, except 
Univonix Migrate which is an add-on to Univonix 
Planner. 

 

 
Note: ‘Planner’ can be utilized separately 
while ‘Migrate’ is an add-on to ‘Planner’ 
 

 

 

To Learn more visit www.univonix.com or contact us at sales@univonix.com 
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