
UpCITY 365 tailors Microsoft Dynamics
365 Customer Service for municipal 311

UpCITY 365 fills the gap with a
configurable framework tailored for

municipalities

Reimagining Citizen Engagement 
for the Modern Municipality

Why UpCITY 365?
Key Features:

Smart Request Discovery 
      Find service types fast

Dynamic Forms & Routing 
      Fewer errors, faster resolutions

Integrated GIS Mapping 
      Visualize requests in real time

Built to Evolve with Microsoft
       Always current—no rework required

Get in Touch:
Learn how we’re transforming 311 

for municipalities across North America

Built for cities, 
backed by experts

WWW.UPZO I D S . COM

N o  v e n d o r  l o c k - i n

B u i l t  t o  c o n f i g u r e —
n o t  c u s t o m i z e



Modern 311 for
Smarter Cities

What customers are saying: How to engage:
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U p C I T Y  3 6 5  p r o v i d e d
e x a c t l y  w h a t  w e

n e e d e d — a  3 1 1
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S c h e d u l e  a  D e m o

M i k e  W i l k  - B u s i n e s s  I n t e g r a t i o n  M a n a g e r  |  3 1 1
C i t y  o f  L e t h b r i d g e

A s k  a b o u t  M u n i c i p a l
S u c c e s s  S t o r i e s
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