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Empowering Organisations with Smart,
Scalable, and Secure Technologies.
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DISCLAIMER

The information shared in this presentation regarding Digitization solutions is for informational purposes
only. The content provided reflects the current capabilities, features, and potential benefits of the
Digitization system as of the time of the presentation. While every effort has been made to ensure the
accuracy, reliability, and relevance of the information, no guarantees are made regarding the
completeness or timeliness of the data presented.

This presentation is not intended to be a comprehensive guide or definitive recommendation regarding
Digitization solutions. The views expressed herein are based on the present functionality and scope of the
Digitization solution, which may evolve or change over time as the solution undergoes further
development or updates. As such, features, capabilities, and pricing may be subject to revision

The solution discussed is designed to address certain use cases within digitisation, but its applicability to
specific organisations or industries should be assessed independently. The effectiveness of the solution
will depend on the specific needs, technological environment, and compliance requirements of each
organisation.

Urbanise and any associated parties make no representations or warranties regarding the future
performance or suitability of the Digitization solution for any specific organisation or industry. The
information provided does not constitute legal, business, or professional advice, and attendees are
encouraged to consult with experts in their respective fields before making any decisions based on the
content presented.

Neither the Urbanise nor any associated companies will be liable for any direct, indirect, or consequential
damages resulting from the use or reliance on the information presented during this session. The
implementation and integration of Digitization systems should be done in consultation with qualified
professionals to ensure compatibility, security, and compliance with applicable regulations.

By attending this presentation, you acknowledge that the information presented is subject to change and
that the presenter is not responsible for any errors, omissions, or misinterpretations in the content. It is
recommended that organisations conduct a thorough evaluation of any Digitization solution before
implementation.



Who Are We

Urbanise Technology is a Level 1 B-BBEE compliant IT solutions provider based in Sandton,
Johannesburg. We are committed to empowering businesses, municipalities, and organisations through
innovative, scalable, and sustainable technologies. With years of experience across multiple industries,
we help our clients modernise their operations, streamline workflows, and achieve long-term growth.

Key Highlights:

» Headquarters: Sandton, Johannesburg

» Core Mission: Empower urban environments through smart technologies
Approach: A one-stop technology partner for digitization and transformation
» Client Base: SMEs, corporates, government departments, municipalities
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*Why Enterprise Digitization
Matters

Digitization is no longer optional it's essential for survival and competitiveness in today’s business
landscape. By transforming manual, paper-based, and legacy processes into digital, automated, and
data-driven workflows, organisations can unlock new levels of efficiency, security, and
decision-making power.

Benefits Of Digitisation:

* Increased operational efficiency and reduced downtime.
* Real-time data access for better decision-making.

» Enhanced customer experiences through faster service delivery.

* Improved security and compliance with local and global standards.
* Scalable systems that grow with your business needs.

Phemelo!
sam today

vvvvvvvvvvvvv




RBANISE

PP s

W //////' ,

.{?uq/l{{//l{{{

// N

m\\x@m = T\ ."; —

- . - I~ vf&’ """ ‘lh'. -

'Or Mission & Vision

Our mission is to deliver future-ready IT solutions that not only meet today’s business needs but also
anticipate tomorrow’s challenges.

We envision a connected, intelligent, and secure digital ecosystem where organisations can operate
more efficiently, sustainably, and profitably.

Core Values Driving Our Work:

03 Customer-Centricity —
Innovation — Pioneering Tailored solutions that
new solutions that solve
real-world challenges.

meet unique client needs.

Excellence — Consistently
delivering high-quality
services.

Integrity — Transparent,
ethical practices in every
engagement.

05 Collaboration — Building
strong, long-term
partnerships with our
clients.
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Our Core Enter

Urbanise Technology provides end-to-end
digitization services that cover the full technology
lifecycle. Our solutions are designed to integrate
seamlessly with your current operations while
preparing you for the future.

Our Offering Includes:

IT Infrastructure & Networking — Design,
installation, and optimisation of high-performance
networks.

Managed IT Services — 24/7 system monitoring,
maintenance, and support.

Over 100 big brands driven by

Cloud Services — Migration, hosting, and quality Urbanise service
management of secure cloud environments.

Cybersecurity & Compliance — Threat detection,
data protection, and regulatory compliance (PoPIA,
GDPR).

Contract Management Systems — Digital tools to _ ) )
The right product and the right service

creates the perfect digital transformation
compliance. formula.

manage SLAs, vendor performance, and

Al & Machine Learning — Process automation,

predictive analytics, and intelligent

decision-making tools. 30

loT Solutions — Real-time tracking and monitoring 20

for smarter operations. @
Advanced Analytics — Custom dashboards and 10 —.

reporting systems for actionable insights.
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We follow a structured, client-focused approach to ensure that every project is delivered
successfully and delivers measurable results.

Step-by-Step Approach:

Needs Assessment — Understanding your current systems, challenges, and goals.
Solution Design — Crafting a tailored digitization strategy and roadmap.
Implementation — Deploying the technology with minimal disruption to operations.
Integration — Connecting new systems with your existing infrastructure.

Training & Handover — Ensuring your team can use the new systems effectively.
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Al Intergration “

Urbanise embeds Al-driven capabilities into digitisation projects to maximise efficiency,
predictive insight, and decision-making.

Benefits

When you work with us, you're not just buying software or hardware you're gaining a long-term
technology partner committed to your growth.

Why Choose Us

Predictive Analytics — Forecast patient deterioration risk
from vitals and medical history

Clinical Decision Support — Recommend diagnoses and
treatment options using historical data and best practices

Natural Language Processing (NLP) — Convert free-text
clinician notes into structured EMR data

Anomaly Detection — Identify irregular lab results,
medication errors, or workflow deviations in real time

Smart Device Integration — Connect loT medical devices
(vitals monitors, ECG, thermal imaging, wearables)

Security Al — Monitor access patterns, detect suspicious
activity, and strengthen biometric authentication systems

* Local expertise with global best practices.
+ Scalable solutions that adapt to your business growth.

» Dedicated account managers and 24/7 support.

* Proven track record across multiple industries.
» Focus on future-proof technology investments.



Project Plan

Urbanise follows a structured, measurable, and scalable approach to ensure smooth
transformation from legacy to digital systems.

Urbanise leverages Microsoft Purview Information Protection to safeguard sensitive asset
data across hospital and municipal environments, ensuring compliance, security, and

operational integrity.

Phases:

Analyse existing systems, pain points, and compliance
requirements
Stakeholder interviews and operational workflow mapping

Needs Assessment

Develop a custom digitisation roadmap
Select the right technologies for scalability and security

Deploy IT infrastructure, networking, and cloud solutions
Integrate loT and Al tools for automation

Security audits and compliance validation
Performance testing and optimisation

Practical user training and knowledge transfer T
Adoption support to ensure smooth transition

/ \ 24/7 monitoring and technical support

Regular updates for security, compliance, and

Ongoing Support & Optimisation
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Compliance

Urbanise Technology ensures all enterprise digitization solutions are fully compliant with South African and
international standards, safeguarding operational integrity and client trust.

Data Protection & Privacy Municipal & Public Sector Compliance
PoPIA — Protection of Personal Information Act mSCOA for municipalities.
compliance. Public procurement and governance regulations.
GDPR — General Data Protection Regulation (for
international operations). Operational Governance

Contract management with SLA enforcement and
Information Security performance tracking.
ISO 27001 — Information Security Management Role-based access control for system integrity and
Cybersecurity frameworks aligned with NIST accountability.
standards.

Advanced threat detection and vulnerability
management.

TONCLUSION

Urbanise Technology is ready to guide your organisation through every stage of your digitisation journey.
Whether you’re upgrading infrastructure, moving to the cloud, or implementing Al-driven solutions, we’ll
ensure your transition is smooth, secure, and strategically aligned with your business objectives.
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. CONTACT US.

Lets Start Your Transformation Today

Address: Email: Contact:

114 Katherine & West info@urbanise.tech +2710 072 0100
Sandton, 2196

Johannesburg, South Africa
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