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Pharma Smart Reporting
Optimize and empower your field force
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“Ecubix is a business consulting company that implements Smart Industry 4.0 solutions for improving Sales Efficiency, Channel 

Effectiveness, Supply Chain Optimization, Real time Manufacturing Intelligence and Analytics to catalyze Digital Transformation”

Cutting Edge
Solutions

Association with ​
Global Leaders​

CMMI level 3 ​
certified​

Domain and ​
Solution consultants​

ISO certified​
9001-27001 ​

Countries

15+

Projects

500+

MN saved

$350

I N T E G R A T I O N S

C O N NE C T O R S

S E C U R I T Y

PARTNERS

Information Security guidelines
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customers

180

IIOT Sensors   /  Actuators   /   PLC   /   Scada

AIDC RFID 2D Data 
Matrix

GPS

Microsoft Azure

VAR Partner



• India

• Singapore

• Malaysia

• Philippines

• Indonesia

• Vietnam

• Sri Lanka

• Thailand

• Hong Kong

• China

• Japan

• S. Korea

• Taiwan

• New Zealand​

Some of our Valuable Clients​
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We serve world wide​

Our Global Customers
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Our Strength in Pharma

10+ Years of presence in Pharmaceutical industry

200+ Clients 20,000+ Users 98% Support tickets are 
responded in 2 hours

Award winning Platinum 
Product 

Multi country - Multi lingual Secure hosting with DR



80% of the 
incoming calls 
are answered 
and resolved 

within the same 
call itself

We use industry 
standard helpdesk 
software to track 

and manage email 
tickets and track 

their SLA

100% of our 
support tickets 

are responded on 
the same day.

More than 90% 
of our support 

tickets are 
resolved within 
3 working days. 

We get and 
resolve an 

average of 700+ 
email tickets
every month. 

As ecubix Smart Sales 

solution is used by 

many customers across 

the industry, we not 

only implement the 

solution, but also have 

strong infrastructure 

for post 

implementation 

support. We have a 

dedicated customer 

support team for 

providing continuous 

support for product 

users.



Why Choose ecubix Smart Sales?

Campaign
Management

CME
Management Field Survey Mobile

Analytics
Animation videos 
in Digital Visual 

Aid

eAssessment
on Mobile

Upcoming Modules

Primary Sales
Visual Aid (e-Detailing)
Skill Review
eLearning & eassessment
Alerts & Utilities
Performance Analysis (MIS & Reports)
Doctor Potential

Tour Plan
Work Reporting
Leave Management System
GPS based Location Tracking
RCPA
Expense Claim
POB, Secondary Sales & Support
Target Setting



Secured Platform

• Firewall

• Intrusion Prevention System (IPS)

• Intrusion detection system (IDS)

• Denial of Service (Type of Cyber attack)

• Disaster Recovery (DR)

• Backup

• Traffic Manager

• Load Balancer

• Logs

• Anti-Virus/ Antispam 

• Secure Sockets Layer (SSL) Certificate

• Monitoring



ecubix Smart Sales : Value to Field Force

Year

Yearly Target Visibility

Performance Analysis

Doctor Potential & Focus 
Products

Month

Macro Level Monthly Plan

Auto Expense Submission

Monthly Target & Sales 
Tracking

Gift & Sample Inventory 
Tracking

Doctor POB Plan

Day

Day Plan

Nearby Customers & Revision 
of Plan

Pre call analysis

Create custom presentation 
(e-Detailing)

In Clinic

e-Detailing Presentation

Capture feedback

Get POB

At Chemist

Conduct RCPA

Get POB

Transfer POB to Stockiests

✓ Quick Visibility
✓ Performance Tracking
✓ Customer Focus

✓ Macro Planning
✓ Automated work 

Processes

✓ Location based plan
✓ Presentation based on 

historical insights

✓ Digital Involvement of 
customers

✓ Requirement generation

✓ Doctor Potential tracking
✓ Order tracking
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ecubix Smart Sales : Value to Managers & HO

Joint Working

Joint Work Plan

Joint visit & time spent with 
team

Territory & customers met in 
Joint

Approvals

Plan Review & Approval

Expense Approval - in sync 
with work done

Doctor Potential Approval

Sales Performance Analysis

Team Sales Performance

Territory Sales Performance

Achievement & Growth

Contribution in Sales

YPM (Yield Per Person Per 
Month) Tracking

Team Activity Tracking

Daily Work Report– Reported , 
Not Reported , On Leave

Reporting Details including 
POB

Periodic Notifications on team 
working

Interact daily via quick 
comment

Customer Analysis

Missed Vs Covered Customers

Customers Supporting Vs Not 
Supporting

Potential Vs Planned POB Vs 
Actual POB Analysis

✓ Quality & Synchronized 
Team Working

✓ Quick Approvals with 
enhanced visibility

✓ Quick Decision Making 
Capability

✓ Faster action points for 
field team

✓ Customer Categorization 
& Strategy
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Smart Features for Smart Teams : Field Team & Managers

Integrated Web-SMS-
Mobile Platforms

Online-Offline Modes for 
Mobile App

Nearby Customers View 
over Map

Smart Visual  Aid – Build 
custom presentation

Auto reminders via SMS 
& Push Notifications

Mobile based Quick 
Analytics



Smart Features for Smart Teams

Pivot Based 
Configurable  Reports

BI & Analytics for 
Performance Evaluation

Configurable Alerts & 
Reminders

Preventive Controls for 
ensuring effective work

Google Integrated 
Distance Matrix

Connectivity with 
Distribution ERP

In-built Review 
Mechanism for field team



Mobile App Features

• Tour Plan Creation & Submission
• Tour Plan Approval
• Plan Notification & Calendar

Tour Plan

• Day Planning
• Start & End Day Tracking

Day Plan

• Doctor, Chemist, Stockist Visit + POB
• Nearby Customers
• NW & Leave

Work & Leave Reporting

• Expense Submission
• Expense Approval

Expense

• Secondary Sales Entry
• Secondary Sales Approval

Secondary Sales

• Doctor Support
• Doctor Product Support

Doctor Support

• DW Report
• Target Sales Analysis
• Call Average Report
• POB Analysis
• Day wise Primary Sales

Analytics

• Visual Aid
• RCPA
• Photo Capture
• Announcement & Message Box

Other Features



Reports & Analysis

Sales Performance Reports

• Target Vs Achievement

• Territory Sales Achievement

• Primary Vs Secondary Sales

Field Working Performance

• Employee Day Activity Performance

• Progressive Monthly Analysis Report

• Call Average

• Coverage

• Employee Joint visit Report

• Attendance & Leave Reports

Tour Plan & Expense

• Plan Calendar

• Tour Plan View

• Tour Plan Deviation

• Joint Work Plan

• Employee Expenses

Doctor & Chemist Related

•Doctor & Chemist Must See List

•Doctor Product Mappings

•Doctor / Chemist wise Visits

• Doctor Support & RCPA

• Doctor / Chemist POB

Overall Performance Reports

• Employee Report Card

• Employee Work Analysis Progress

• Employee Score Card

• Employee Skill Review

Decision Support System (DSS) 
Reports

• Territory & Brand Sales

• Stockiest Sales

• Employee Activity

Product Performance Reports

• Product Coverage

• Product wise Sales & Support

Field Activity Follow Ups

• Daily Visit Follow Up

• Attendance Reports

• Tour Plan Status

• Claim Status

• Employee hierarchy & information



Important Features on Mobile App

✓ Photo Capture Facility on Mobile App:

• Capture Profile, Place, Promotions, Visiting Card, Order Statement, etc. Photo of Doctors, Chemists & Stockists as per the need. 

Get GPS location along with the captured photo 

✓ Share POB via Email

Photo Capturing 
through Mobile 
app

Sharing POB 
through Mobile 
app



Important Features on Mobile App

✓ Geo Fencing & Forced Visit to avoid False Call Reporting

✓ QR Enabled Visual Aid

✓ Custom Visual Aid option @ Field level

✓ Auto selection of Products based on e-Detailing & Time capturing



Important Features on Mobile App

✓ Doctor wise RCPA capturing facility

✓ RCPA analysis report with product wise drill down feature

✓ Tour Plan Deviation report for better visibility along with TP Deviation reason on deviating

✓ Priority Products Visibility for Doctors



Mobile Based Analysis – Daily Work Report



Visibility of employees on map



Sneak Preview – Mobile App : Pre Call Analysis

✓ App. allows to capture not 

only visits, but additional 

information like Products, 

Inputs, POB, Campaign 

everything with simple 

tap and go steps

✓ App has pre-call analysis 

capability for improving 

call quality.

✓ Field team can capture 

POB and share with 

stockiests right away



Mobile Based Analysis – Sneak Preview

✓ Target Sales Analysis 

Report  - with HQ, 

Product Level View

✓ Drill Down to Product 

wise or Stockiest wise



INDIA
SF 209 - 212, Ornet Arcade, Opp. Auda Garden, 
Bodakdev, Ahmedabad – 54,
Gujarat, India.

+91 79 6777 8888sales@ecubix.com www.ecubix.com

Thank You

SINGAPORE
#19-8, 30 Cecil Street Prudential Tower, 
Singapore - 049712

*ecubix is a brand of Industrial 4.0 solutions, owned by Value Chain Solutions (India) Pvt Ltd
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