
GenAI Powered  
Connected Customer

Empower Your Business with GenAI

ELEVATE PRODUCTIVITY, DELIGHT CUSTOMERS, STREAMLINE OPERATIONS, AND IGNITE PROFITABILITY!
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Connected Customer
GENAI TO MAXIMIZE EFFICIENCY   

INTRODUCTION

	 We help enterprise unlock their 
full potential with our GenAI powered 
Connected Enterprise Solutions. By 
seamlessly integrating GenAI and 
LLMs with your existing knowledge 
base, we empower your business to 
enhance employee productivity, elevate 
customer service, explore new revenue 
streams, and optimize profitability. 

Vassar Digital has successfully delivered 
GenAI powered Connected Enterprise 
Solutions to several Fortune 2000 
customers. With over 350 dedicated 
GenAI experts we can bring GenAI 
solution to reality for your enterprise in 
under 3 months.

		  VassarDigital.ai, a wholly owned subsidiary of Vassar Labs, an 
MIT-founded company, specializes in GenAI-powered Connected Enterprise 
Solutions for Manufacturing, Retail, Energy, Utilities, and Financial Services. 

ESTABLISHED 
IN 2014
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GENAI SOLUTIONS
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PROVEN 
CASE STUDIES
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Our Platform

Communication Channels: The system 
offers multiple communication Chanels 
for user interaction, including phone, 
email, chat and messenger. This ensures 
flexibility and convenient for users, 
allowing them to choose the method 
that best suits their preferences 
and needs. It has in built speech-to-
text, text-to-speech and language 
translation. 

Knowledge Base: Knowledge base is 
created from a wealth of enterprise 
knowledge extracted from diverse 
sources such as era documents, PDFs, 
images, videos, databases, websites, 
and cloud drives. GenAI helps the user 
based on this knowledge base and does 
not hallucinate. 

LLM Flexibility: The system work with 
established LLMs such as ChatGPT and 
Gemini as well as open source models 
like Llama2, Mistral and Hugging Face. 

Rules Engine: The system has inbuilt 
triage layer for personalised handling of 
inbound requests based on customer 
tier, intent of the request, geography 
and sentiment of the request. This can 
be:

AI Responded: Complete end-to-end 
handling of the request by AI.

AI Assisted: AI does all the research 
and drafts the response for CSR 
(person-in-the-middle) to review and 
respond back

AI Copilot: CSR handles the request 
with assistance from AI as required 

Self-Tuning: Models learn continuously 
based on the feedback from the user, 
so knowledge base continues to be 
updated and fine-tuned. 
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Case Studies

Even in the current digital age of order man-
agement portals and trade hubs, customer 
service teams in enterprises continue to get 
bombarded with emails to place orders, en-
quiring about the status of their orders and 
issues with their orders.  As email volumes 
surge, companies find themselves grappling 
with increased response times, frustrating 
customers.

		  Vassar Digital Connected Customer brings together GenAI and LLMs with 
enterprise knowledge base to improve containment, enhance employee productivity, 
elevate customer service, and optimize profitability.

GenAI Based Email Automation
Watch the video

Problem Statment

Solution

By harnessing the power of artificial intelli-
gence, this solution will enable automated, 
personalized interactions, ensuring timely and 
relevant responses to emails regarding, pur-
chase orders, inquiries, status checks, product 
warranty and many more.
Automatic Email Triage: Based on customer 
tier, geography, intent, and sentiment.

Document Interpretation: Reads and 
extracts relevant information from attached 
documents.

Integration Capabilities: Connects with 
internal and external systems, including 
enterprise databases and web portals.

Configurable Response Handling: Responds 
automatically, with person-in-middle, or 
directs to CSR based on triage conditions.

Intent Understanding and Validation: 
Analyzes email intent, extracts contents, 
integrates external data, validates, and 
takes configured actions.

Common Configured Intents: Includes New 
PO, Status of PO, Shipment Status, Product 
Warranty, and more.

Automated Customer Updates: Sends 
automatic emails to update customers on 
changed status.

Communication Automation: Automatically 
communicates with customers for actions 
based on configured intents.

Robust Reporting Metrics: Provides metrics 
such as emails received, Gen-AI automated 
responses, Gen-AI assisted responses, 

https://youtu.be/cIOpyt5DElE
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GenAI powered  
Customer Support 
Watch the video

The digital economy’s 
growth has boosted credit 
card usage, presenting 
significant opportunities 
for credit card companies. 
Yet, it brings challenges 
like increased fraud and 
disputes, leading to high 
operational costs for large 
customer service teams

Problem Statment

Solution

In the hustle of drive-thru operations, 
swift and seamless customer interac-
tions are paramount. However, with in-
creased labor shortages and increased 
turnover, meeting these demands 
becomes a challenge.

GenAI powered Drive Through
Watch the video

Problem Statment

Solution
The chatbot’s capability to understand complex menus ensures accurate order processing, 
and tailored suggestions  helps minimizing errors and enhancing the overall efficiency. It re-
duces wait times and ensures quick order processing. The result is an elevated level of custom-
er satisfaction within the dynamic and demanding drive-thru environment.

GenAI’s innovative connected customer 
solutions effectively tackle challenges 
such as increased fraud and disputes, 
alleviating the burden on large customer 
service teams. By proactively addressing 
technical glitches, understanding complex 
issues like trailing interest charges, 
and providing real-time resolution for 

concerns such as payment status and 
fraudulent transactions, GenAI streamlines 
the customer experience. This not only 
enhances containment rates but also 
reduces the need for customers to seek 
support, ultimately leading to significant 
operational cost savings for customer 
documents.

https://youtu.be/zMocA3enNgU
https://youtu.be/bi-kkMsuHrU
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