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Executive Summary

Jira is a critical project management platform where business data like issues, workflows, and
collaboration history is stored. VastEdge Jira Backup ensures this data is protected through
automated, secure, and scalable backup solutions, helping organizations prevent data loss,
maintain compliance, and ensure business continuity.

Business Challenges

Accidental deletion of issues and project data
Data loss due to system errors or cyber threats
Limited native backup capabilities in Jira Cloud
Compliance and audit requirements

Downtime impacting productivity

Solution Overview

VastEdge Jira Backup is a backup-as-a-service solution designed to safeguard Jira Cloud data with
automated backups, fiexible storage options, and fast recovery capabilities. It integrates seamlessly
with enterprise systems and ensures minimal administrative overhead.

Key Features

e Automated daily backups

Full and incremental backups

Flexible manual backup options

Fast and scalable performance

Disaster recovery with minimal downtime
Custom retention policies

Compliance support (GDPR, HIPAA)
Secure cloud and on-prem storage

Integrations

Cloud storage platforms (AWS, Azure, Google Cloud)
CI/CD pipelines

Monitoring and logging tools

Project management and collaboration tools

Identity and access management systems

Security & Compliance

Encryption in transit and at rest
Role-based access control
Audit logs and monitoring
Compliance-ready architecture

Use Cases

s Enterprises managing large Jira environments
¢ Compliance-driven industries
e Teams requiring business continuity and disaster recovery

Conclusion

VastEdge Jira Backup provides a reliable, scalable, and secure way to protect Jira data. It ensures
organizations can recover quickly from disruptions while maintaining compliance and operational
efficiency.



