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The Al Navigator That
Knows Your Business

Say Goodbye To Information Silos And
Hello To Intelligent Knowledge Retrieval.




PromptX At A Glance -

_ PromptX — Your Al Navigator
C for Enterprise Intelligence
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PromptX is more than just an Al assistant—it's a modular, enterprise-ready Al Navigator designed to
revolutionize how organizations access and act on knowledge. With Al-powered search, adaptive
orchestration, and document-level security, PromptX ensures seamless information discovery, automates
Insight extraction, and drives intelligent workflows across systems, departments, and domains. By eliminating
knowledge silos and enhancing decision-making, PromptX empowers enterprises to sedrch less, know more,

and act faster.



The Problem We Solve I
Unlocking Hidden Knowledge: The Enterprise Challenge

Key Statistics

e 70% of enterprise knowledge is underutilized.

e Employees spend 20-30% of their time just
searching for information.

Friction Points

V) Inefficient keyword-based search tools
[ Siloed knowledge across systems
v/ Disconnected collaboration workflows

[/ Delayed decision-making




What PromptX Enables I
Intelligence, Everywhere You Work

PromptX transforms enterprise data
chaos into contextual, actionable
intelligence.
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Deep Dive Into Key Capabilities L)

|
01: Al-Powered Search with Adaptive Prompt Library
& Split-Chat Pathways
Short Summary O —
Accelerate enterprise decisions with Al-powered search Whattis DBS

that understands business-specific context, intent, and

terminology. PromptX’s evolving prompt library and
split-chat capabilities help users refine questions,
explore multiple scenarios, and drive efficient, accurate
insights.

Key Features

Human-like, semantic search with contextual understanding

Role-aware, adaptive prompt suggestions that evolve with use

Pre-built & customizable prompt libraries for every function and domain

Business Outcome

Split-Chat Pathways to explore alternate scenarios while preserving context

Cuts down search time, enhances decision—making Multi-format search (text, documents, voice, images)

accuracy, and boosts productivity through guided,
traceable insights. Enables richer, scenario-based
exploration and standardizes enterprise workflows
through evolving, domain-specific prompts.

Source citations for trust and traceability

Workflow automation through guided prompts and smart suggestions
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Prompt Library Management to curate and share across teams



02: Unified Knowledge Stack with Contextual Discovery 'P

Ask something or press ‘@’ for tag selection or ‘# for prompt from prompt library

% ChatGPT4.0 v O

< Knowledge search
@ Document search

[ Mail search >

@) Internet search > > Bing

@ DuckDuckGo

4+ Al search

G Google

Key Features

Centralized repository for saved responses and documents
Unified search across files, emails, databases, and systems
External search integration (Google, Bing, DuckDuckGo) with full citations

Al-driven indexing and categorization for rapid retrieval

Contextual recommendations based on user queries

Automatic extraction of key insights from multiple sources
Relationship mapping across structured and unstructured content

Real-time sync with internal and external knowledge sources
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Transparent citations for source credibility

Short Summary

Empower teams with a centralized, federated knowledge layer

that combines saved enterprise responses, real-time internal
content, and trusted external search results. PromptX delivers
precision-ranked, context-aware insights—backed by citations
and business relevance.

Business Outcome

Improves knowledge accessibility and research
accuracy by unifying internal content and trusted web
sources into a single contextual search. Teams make
faster, better-informed decisions—without switching
platforms or losing traceability.



03: Semantic Enrichment & Unified Ingestion

Turn raw content into a federated, richly tagged knowledge layer-without moving a single byte.

What It Delivers Strategic Impact

Named Entity Recognition & Semantic Tagging Unified Knowledge Stack Architecture

Auto-labels people, organizations, financial/legal entities and custom

Combines all enterprise data into a single, searchable, federation layer.
domain terms.

Taxonomy-Aligned Classification Cross-Platform & Legacy System Integration

Applies industry-standard labels for precise filtering and governance. Leverages existing tools and infrastructure with zero disruption.

Multi-Modal Ingestion Engine

Crawls PDFs, Office docs, emails, URLs and chat logs with consistent
metadata.

Outcome

Cross-Platform Knowledge Federation

Connects live to SharePoint, Slack, CRMs and legacy systems- no

duplication required. A single, explainable knowledge graph that breaks
down silos and surfaces hidden insights in real time.

External Search Integration

Simultaneously invoke Google, Bing or DuckDuckGo as anadditional
knowledge source, fully provenance-tracked.




04 : Team Collaboration with Granular Permissions I

Short Summary

Enable teams to collaborate seamlessly within secure,
Al-powered knowledge hubs that support co-creation
while ensuring enterprise-grade security, compliance,
and controlled access.

Business OQutcome

Boosts productivity and knowledge retention by
enabling structured team collaboration while
safeguarding sensitive business information and
ensuring compliance with security standards.

All Users
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Key Features
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Secure, shared workspaces with role-based access controls
Document-level security and end-to-end encryption
Real-time document collaboration and knowledge sharing

Integrated task management and workflow automation

Compliance with GDPR, HIPAA, and other regulatory standards



05 : Self-Improving Al through Feedback

UX Experience principle
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user experience principles l“

Generated answer for you Reformat in : Steps Bullet points

Peter Morville, known as the founding father of information architecture, proposed the UX Honeycomb, consisting of 7
principles: usefulness, desirability, accessibility, credibility, findability, usability, and value-impact.

fE User Centric Design @E Design principles
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Key Features

V] Real-time feedback loops for Al refinement
] User-driven corrections and knowledge updates
[vJ Adaptive learning to improve response accuracy

[/ Performance analytics for Al optimization

Short Summary

Continuously evolve Al performance through
user feedback and learning models.

Business Outcome

Ensures Al accuracy and relevance by
constantly improving based on enterprise-
specific needs.



06 : Dashboards & System Intelligence 'P

v [/ PromptX v / Dashboards / My App Dashboard / Share | Addinsight | v ‘

Short Summary ‘TRENDSoLASTsonAYs = Show details C -

Daily active users (DAUs)
Shows the number of unique users that use your app every day.

intelligence about the intelligence. Al-powered | ® avocaprure uriae
dashboards surface insights on usage, accuracy, \ h
and system health—ensuring transparency, trust, | |
and continual optimization across users, prompts,

and Al agents. Key Features

PromptX delivers more than answers—it delivers . o resenn J

& Click to view people

Real-time analytics on usage, search patterns, and agent workflows

Split-chat tracking to visualize scenario exploration and interaction depth

Business Outcome

Role-based dashboard views by team, domain, or function

Gives leaders and technical teams full visibility into Risk and governance monitoring: hallucination, bias, and retrieval errors

PromptX performance and reliability—ensuring safe,
accurate, and explainable Al usage. Drives trust,
governance, and smarter decision-making with
measurable insights.

Model observability: grounding scores, entity coverage, QA benchmarks
Evaluation metrics: BLEU, ROUGE, BERTScore, readability & RAGAS QA

Custom dashboards with trigger alerts and underutilized feature flags
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Health monitoring for integrations, APIs, and platform stability



07 : Model Flexibility & Workflow Automation I

Key Features
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Support for OpenAl, Mistral, Claude, & internal Al models
Pre-configured industry-specific models(finance,healthcare,legal,etc.)
Easily switch between models without disrupting workflows

Custom Al training based on enterprise data

Workflow automation tailored to business needs

Hybrid Al approach-combine multiple models for enhanced accuracy
Compliance-aligned Al solutions for regulated industries

Seamless integration with existing enterprise applications
& data sources

Short Summary

Unlock the full potential of Al by choosing the right
model for your needs and tailoring Al capabilities to
fit industry-specific workflows, regulatory
requirements, and unique use cases. Seamlessly
integrate and switch between models to deliver
optimized, compliance-aligned Al experiences.

Business Outcome

Empowers organizations with flexible, highly
relevant Al experiences, optimizing efficiency,
cost-effectiveness, and compliance across
industries while enabling seamless integration
and model adaptation.



08 : Cloud-Agnostic Architecture & Enterprise Security 'P

Deploy anywhere, connect any LLM or search engine - & lock down access with enterprise -grade controls.

What It Delivers Strategic Impact

Cloud-Agnostic Deployment Cloud-Agnostic & Model-Flexible Design

AWS, Azure, GCP, hybrid or on-prem. No vendor lock-in—future-proof and extensible.
Model-Flexible Integration Enterprise-Grade Security & Governance
Plug in OpenAl, Mistral, Claude or fine-tuned internal LLMs. Built-in compliance, auditability and risk controls.

Fine-Grained Permissions & Audit Logs

Document-level ACLs, custom roles/groups, full interaction
monitoring.

Outcome

Compliance by Design

GDPR, ISO 27001, NHS DSPT and global standards. Enterprise confidence with robust, scalable

deployment and bullet-proof security.
Real-Time Guardrails & Prompt Injection Defense

Active filters for hallucinations, bias, toxicity and adversarial
attacks.




09: Embedded Al Agents & Extensibility

Bring Al assistants and PromptX services directly into your tools and workflows.

What It Delivers Strategic Impact

Agent Framework & Role-Based Assistants Intelligent Workforce Extension
Build scoped bots (HRBot, LegalBot, FinanceBot...) with dedicated Department-specific assistants reduce support load and speed
memory, access controls and hand-off logic. up routine tasks.

No-Code & Pro-Dev Friendly

Citizen developers can embed Al via low-code SDKs while
Native integrations let users query, retrieve and co-author engineers leverage full APIs.

answers inside Microsoft Teams,Slack or any web portal.

Slack, Teams & Embedded Experience

API-First Architecture & SDK Integration

Secure REST APIs and SDKs for search-as-a-service, prompt
chaining, real-time retrieval and agent orchestration.

Outcome

A truly embedded Al layer —your teams get insights
and automation where they already work, driving
adoption and ROI.




Product In Action

Searching in action

Effortless, intelligent, and precise—Search in Action
transforms the way you find and use information.

Last month marketing
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Al-powered insights extraction

With Al-Powered Insight Extraction, you don't just find
information—you unlock knowledge.




A Guided User Journey To Demonstrate Value. -

™ Qo 4@ Victoria Russell v

IfromptX
Df New Chat Knowledge Stack v
Notes v
03  Settings
Recently Viewed v

Good Morning, Tanuja!

Home / Collections

Collections . .
Welcome to PromptX, Your Intelligent Knowledge Assistant (4 New Chat .
Bm Design < Collections
H
= PromptX , ' for tag selection or ‘# for prompt from prompt library
B Alpha
L4 Rename ¢ 9 {03  Settings Search by collection name Q + Creat
B HR y rea
BB Marketing
+ Add to collection . . : . : .
Recent Chat Collections Default Alpha Design HR
5 updated 2 days ago updated 2 days ago updated 2 days ago updated 2 days ago
User experience des... <-* Share B Design ’
wliat s e e < [ PromptX {010 chats D Ochats D 5chats D 5chats
. B Alpha
latest updated featu.. Q| Add chat to collection... :
O Delete W HR
B Marketing
Default
‘\ Recent Chat
\ DeSign User experience des...
\\ ’I N what is dbs
\\ / ,‘ uUXx principleS latest updated featu... +e* Search by chat name Q
]
S ~o \_~ 7
i features of promptX
N Plad Chat name Chat created
Development ' "
“ I User experience design principles 2021-02-05 08:28:36
Select MatchX N/
7 Product Marketing stratedy 2021-02-03 19:49:33
4
1 i Marketing Strategy . A
<
C O e Ct I O n e - - Pl C h O t G d d e d to User research and analysis report 2021-02-02 19:17:15
Caoame=

Latest design trends . .
el ’ CO I I e Ct IoON / Vl ew Design process 2021-02-02 09:46:33

all collections

Newsletter design



How PromptX Works
The PromptX Intelligence Stack
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Customer Case Study

Energy Company Knowledge Fragmentation &uwlb

Challenges

O Fragmented Knowledge Access

Slow decision-making due to inconsistent
access to relevant insights across teams.

O Inefficient Research Process

Time-consuming research leading to delays
in providing data-driven recommendations to
clients.

Outcome

e Accelerated Research

Research time was reduced by
60%, allowing teams to gather
critical information more efficiently.
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With PromptX's Al-powered search and
contextual discovery, the consulting firm
was dble to seamlessly connect multiple
data sources, enabling consultants to
instantly access relevant insights tailored
to their specific queries.

~
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» Faster Decision-Making

Decision-making cycles were accelerated,
enabling the firm to deliver faster, data-

driven recommendations to clients.

Chat
user experience principles ‘ﬂ
Generated answer for you Reformat in : Steps Bullet points
Peter Morville, known as the founding father of information architecture, proposed the UX Honeycomb, consisting of 7
principles: usefulness, desirability, accessibility, credibility, findability, usability, and value-impact.
@ User Centric Design E Design principles
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<The 7 Factors that Influence User Experience | IxDF)
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Ask something or press ‘@’ for tag selection or ‘# for prompt from prompt library
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Y. Leading Financial Institution’s L)
Regulatory Document Retrieval

Challenges

By implementing PromptX’s Al-powered

. . o natural language search, employees were
Employees struggled with inefficiencies in guag POy PrompiX

retrieving critical regulatory documents, able to quickly find relevant regulatory c e @ « < o)
leading to delays. documents, reducing search time from

. . hours to seconds.
o Complla nce RISk @ promptx_onepager.docx B Indexdocument  <$ Summari ize document

Prompt engineering is the process of designing inputs for artificial intelligence (Al) models to produce

T i m e S p e nt S e a rC h i n g fo r t h e ri g ht \ / esired outputs. It involves creating prompts that provide context, instructions, and examples to help the...

O Inefficient Document Retrieval

information increased the risk of missing Qe oo B i douren || & o e
important compliance deadlines.

Prompt engineering is the process of designing inputs for artificial intelligence (Al) models to produce
desired outputs. It involves creating prompts that provide context, instructions, and examples to help the...

@ PromptX_WebPage Content.ppt B Index document  <¥ Summarize document

Prompt engineering is the process of designing inputs for artificial intelligence (Al) models to produce
desired outputs. It involves creating prompts that provide context, instructions, and examples to help the...

@ LLM Response Time Test With GPU and Indexing.docx B Indexdocument ¥ Summarize document

Prompt engineering is the process of designing inputs for artificial intelligence (Al) models to produce
desired outputs. It involves creating prompts that provide context, instructions, and examples to help the...

@ promptxfeature.ppt ent s ize document

Prompt engineering is the process of designing inputs for artificial intelligence (Al) models to produce
desired outputs. It involves creating prompts that provide context, instructions, and examples to help the...

 Increased Efficiency » Faster Decision-Making

Search time was reduced by 70% The institution met compliance deadlines

significantly improving productivity. effortlessly, reducing risks associated with
regulatory delays.



What makes it Different

The capabilities that turn information into enterprise intelligence
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Al-Powered, Human-Like Search

Conversational, semantic search that understands
user intent-not just keywords. Supports typo
tolerance, synonym matching, and entity-aware
results across structured and unstructured content.

Automated Summarisation & Smart Annotation

Long content is compressed into explainable
summaries. Users can annotate, highlight, and add
contextual notes that persist as searchable,
shareable intelligence within knowledge stacks.
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Contextual Discovery with Verified Citations

Every response is grounded in source documents with
inline citations, version metadata, and traceable
logic- ideal for regulated industries or audit-ready
operations.

Multi-Modal Ingestion Engine

Ingests from diverse sources-PDFs, Office docs,
websites, emails, chat logs-then applies consistent
metadata, tagging, and object creation. Includes
URL crawling and email-connected answer agents
for live data acquisition.

4]

Semantic Enrichment & Knowledge Structuring

Unstructured content is enriched through
automatic entity recognition, semantic tagging and
classification-converting documents, emails, URLSs,

and chats into knowledge objects.

5

Cross-Platform Knowledge Federation

Access and query knowledge across siloed
systems- SharePoint, Google Drive, Slack, CRMs, file
systems- without data duplication. PromptX acts
as the intelligence layer above your ecosystem.



Agent Framework & Role-Based Al Assistants

Supports creation of scoped Al assistants (e.g. HRBot,
ComplionceBot) tailored to departments, workflows, or
roles. Each agent has memory boundaries, access
controls, and escalation logic-turning PromptX into an
intelligent workforce extension.

Cloud-Agnostic, Model-Flexible Architecture

Deploy PromptX on AWS, Azure, GCP, hybrid, or on-
prem. Integrate any LLM (e.g., ChatGPT, Claude,
Gemini) and configure internet search fallbacks

(Google, Bing, DuckDuckGo) for real-time insights.

Adaptive Prompt Libraries & Domain Templates

Guided querying with function-specific prompts,
sector-aligned vocabularies, and continuous
learning from user interactions-helping users ask
smarter questions and get better answers.

0,

Enterprise Security, Governance & Compliance

Fine-grained permissions, SSO/IdP integration,
GDPR and ISO 27001 alignment, immutable audit
trails, and scope-aware answer boundaries protect
sensitive data and enforce compliance.

Workspace-Driven Collaboration & Curation

Team workspaces allow collective curation of
knowledge-via saved chats, shared collections,
role- based notes, and entity threads-enabling

knowledge reuse and distributed enrichment.

i

Self-Improving System with Observability

Learns from feedback, evolves with usage, and
continuously optimizes enrichment, prompts, and
responses. Dashboards track hallucination rates,
entity coverage, and search effectiveness to drive

system evolution.



Robert - Compliance I
Manager In Healthcare

hallenge

ert, a compliance manager at a leading healthcare
ork, must review NHS clinical policies to ensure staff
erence to best practices. These policies are scattered
oss EHRs, PDFs, emails, and reports, making manual
acking time-consuming and error-prone.

Solution with PromptX

PromptX streamlines Robert’s workflow by providing Al-
powered search and contextual discovery. He can instantly
access and extract relevant policies from both structured
and unstructured data, ensuring accuracy and efficiency.

Business Impact

With PromptX, Robert reduces manual search time by 70%,
enhances compliance oversight, and mitigates regulatory
risks. Faster access to up-to-date policies improves
efficiency, supports staff adherence to best practices, and
ultimately enhances patient care while reducing legal risks.



Nirav — Corporate Legal
Executive At A Top Bank

Challenge

Nirav manages thousands of contracts across multiple platforms—Google
Drive, SharePoint, emails, and CRM records. Retrieving key clauses, tracking
renewals, and ensuring compliance across jurisdictions is time-consuming
and error-prone, increasing financial and legal risks.

Solution with PromptX

PromptX’s Al-powered contract intelligence enables Nirav’'s team to:

 Extract key insights from PDFs, emails, and CRM records using natural language queries.

 Extract key insights from PDFs, emails, and CRM records.
- Generate Al-powered contract summaries, reducing manual review time.

Business Impact

By reducing contract search and review time by 70%, PromptX ensures
timely renewals, minimizes legal risks, and enhances efficiency—helping the
bank stay compliant while avoiding financial penalties.
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Runa — Team Leader At A
Manufacturing Company

Challenge

Runa struggles to streamline collaboration between design,
production, research, and quality teams. With knowledge
scattered across different platforms—CAD files, research
papers, and production logs—teams work in silos, causing
inefficiencies and delays.

Solution with PromptX

PromptX enables seamless teamwork by:
« Centralizing project data for easy access across teams.
- Using Al-powered search to retrieve relevant insights instantly.
 Facilitating real-time collaboration with context-aware Al prompts.
« Automating updates and notifications to ensure alignment.

Business Impact

With PromptX, time spent searching for documents dropped by
60%, improving collaboration, accelerating project timelines, and
enhancing product quality—leading to faster time-to-market
and greater operational efficiency.




Deployment & Integration I
Your Stack. Your Models. Your Control.

Effortlessly integrate with enterprise systems and deploy in any
environment, ensuring secure, scalable, and adaptable Al-driven

workflows without disrupting existing infrastructure.

Key Features

API-first architecture for easy integrations Deploy on AWS, Azure, GCP, on-prem, or hybrid environments

Compatibility with CRM, ERP, HRMS, and other enterprise systems Support for OpenAl, Mistral, Claude, or internal Al models

Plug-and-play connectors for popular business applications Integration with existing identity providers (Google, Azure AD, Okta)
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Secure data exchange with minimal setup No data migration required—PromptX works with your existing dat




Compliance & Security

Built for Trust

GDPR, ISO 27001, NHS DSPT

Zero-trust model readiness

Full audit trails

Role-based access at document level




PromptX Vs NotebookLLM Vs Microsoft Co-pilot

PromptX Notebook LLM Microsoft Co-Pilot

Adaptive Prompt Library v X v
Cross Platform v X X
)]
Z
% Team Workspace v X
@
L
Entity Recognition v X X
Customization v v

Integration and Deployment : PromptX support for a wider set of integrations within the identified features.



Ready to Transform Your Enterprise Knowledge?

PromptX delivers measurable enterprise value through a structures implementation approach designed for rapid time-to-value.

Discover
Initial assessment and knowledge audit.

Deploy
Connect the sources, set workspaces, run initial pilots.

Govern
Apply access controls and audit parameters.

Optimize
Use feedback loop and analytics to refine.

Scale
Launch cross - enterprise and multi-country

Whether you are navigating thousands of contracts., enabling customer-facing or surfacing deep institutional knowledge, PromptX turns
fragmented data intoenterprise intelligence. Deploy it anywhere . Customize it for anything. Trust it with everything.

Ready to deploy PromptX? Let's build your intelligent knowledge ecosystem- together



PromptX Delivers... I

Deeper insights Stronger security

Smarter collaboration

Scalable, strategic
intelligence

Faster decisions



V3 D

Let’s Build Your Intelligent Knowledge Ecosystem

. N
: Integration
(S £l
Discovery Launch

Request A Demo < Book A Strategy Session >

© 86-90 Paul Street, London EC2A 4NE | 228 Park Ave S, New York, NY, 10003-1502, US
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