


Transformation partner for the public sector through Microsoft solutions

With over 150 staff and ten years' experience in delivering outcomes for 

the public sector, Microsoft-preferred partner Veritec has the expertise in 

Government and Microsoft technology to lead your transformation. 

Who we are

About 
Veritec



About
Mission

Partnering with the public sector to achieve 

more through digital transformation. 

Empowering our people to deliver technology 

solutions that result in great business 

outcomes for our clients. 

Our Mission
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About 
Our competencies
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Microsoft 
Partnership

We are a multi competency Microsoft Partner company. 
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Live Tiles offers intelligent workplace 

software solutions that empower 

users to build engaging team 

intranets, portals, dashboards and 

more, on a single pane of glass that 

leverages AI and chatbots to close 

the feedback loop between end 

users, designers and IT teams. The 

core products are Live Tiles Bots and 

Live Tiles Design.

Intelledox provides you with next 

generation digital forms, workflow 

management and customer 

communications solutions to provide 

your organisation with streamlined 

business processes. Veritec is a 

Intelledox implementation partner 

and can provide assistance with 

delivering their solutions into your 

organisations systems.

CTRL Group provide quality IT 

support including break fix, 

maintenance, regular health checks, 

network support, managed IT 

support, and local onsite IT support 

in Melbourne and remote IT support 

nationally.

Intelledox - logo

Partners
Product



Services



Veritec
Transformation Journey

Outcomes for clients

Our Delivery teams

The Veritec Digital Transformation Journey

Design & Plan 
Your 

Transformation

Hybrid 
Environment 

Enablement & 
Support

Application 
Modernisation 

Provide 
Business 
Platforms 

Improve User 
Experience & 
Engagement 

Drive Adoption & 
Education
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What We Do
Services



What We Do
Services

Case 

Management
Automated Workflows
Licenses, permits or application 

management. Our Case Management 

experience can bring productivity back 

to your organisation enabling you to 

focus on customer service. 

Field Service
Empower your field workers
Give your field workers the flexibility 

and mobility they need with our field 

service offering. Provide automated 

resource scheduling and employee 

management all in one system

Portals
Enable self service
Provide your customers with a secure 

portal to update and modify information 

against records in your system. 

Single View of 

Customer
See everything in one place
Know all the interactions your 

customers have had with your 

organisation, from tracking emails to 

task management. 



What We Do
Services

Azure Planning 

and Governance
Maintain your cloud 
Our Governance Service consists of 

three pillars, Economics, Governance 

and Compliance and Management.

Data Migrations
SQL and Backup Migrations
More your organisations data onto a 

modern platform to provide you with 

additional benefits. 

Modernisation 

Factory
Shift to a modern platform
A factory style approach with fixed 

pricing on moving workloads onto a 

modern platform for the future. 

Azure Operations 

Centre
A real-time risk assessment 

solution
Provide real actionable insights and 

reports on your Azure environments all 

in one place. 



What We Do
Services

Collaboration
Simplify Working Together
We can provide you with the tools to 

improve teamwork, employee 

engagement, and communication 

within your organisation.

Productivity
Increase productivity in your 

organisation
Our experienced consultants can help 

plan the journey to Office 365 through 

understanding your organisation and 

creating a plan to ensure your staff get 

the most benefits from a transition to 

the Office 365 platform.

Modernise
Shift to a modern desktop
Provide your users with a secure 

productive and integrated experience 

using Windows 10 and Office 365.

Mobilise Securely
A true mobility solution
We can provide an enterprise mobility 

solution that can provide secure access 

to applications and data on any device, 

anywhere.


