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Customer Insights in A Day Workshop
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Agenda

Session

00 — Course Overview

01 — Microsoft ‘Insights’ Products

02 — Customer Insights Overview

03 — Creating a Customer Insights Instance + Labs

04 — Customer Insights Extensibility + Labs



Introductions

d Your name
‘ ‘ d Your company
i ‘ d Your role

—

d Your experiences with Dynamics 365

d Do you already know CI?



Logistics

Restrooms
Food & Beverages
Breaks



Key Resources

Customer Insights Landing Page — https://aka.ms/D365CI

Customer Insights Trial — https://aka.ms/TryCl

Customer Insights YouTube Channel: https://aka.ms/CITV

Partner Page - https://aka.ms/CIADPartner
All workshop content can be found here



https://aka.ms/D365CI
https://aka.ms/TryCI
https://aka.ms/CITV
https://aka.ms/CIADPartner
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Call to Action

List Services Offering(s) in AppSource
Review Materials : https://aka.ms/CIADPartner

Keep Up-to-Date : https://aka.ms/CIBlog

Get Help : https://aka.ms/CIForums



https://aka.ms/CIADPartner
https://aka.ms/CIBlog
https://aka.ms/CIForums

