VERSION 1

ASPIRE: Cloud
Management and

Optimisation
Become future-ready to thrive
uninterrupted

Version 1's ASPIRE Cloud Management and Optimisation Service combines effortlessly the
expertise of our cloud management services with cloud optimisation and security capabilities,
for you to thrive uninterrupted.

ASPIRE Managed Service Framework

Go beyond simply 'keeping the lights on" and embrace the
potential of Version 1's ASPIRE Managed Services that
place Al, continuous improvement and business

Automate
innovation at the heart of everything we do.
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service experience with
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v 30+ Al Specialists Meaningful performance
v 600+ Cloud and DevOps Platform Engineers indicators

v 130+ Microsoft Certified Professionals

v 270+ Oracle Certified Professionals

v 160+ AWS Certified Professionals

v 370+ Managed Services Customers

v 12 Global Service Locations

v" Depth and expertise across all cloud platform

v Clients across all industry sectors and geographies

Evolve

Adapt to a shifting
landscape




Value Level Agreements (VLA)

The key difference between ASPIRE and traditional
managed services is that we measure service success
not only on hitting SLAs around resolution and response
time, but also on tangible 'value adds' to your
organisation. We call these VLAs or Value Level
Agreements. A VLA is a meaningful KPI that impacts
your organisation’s bottom line which can be quantified,
measured and reported upon.

SLA + VLA = ASPIRE

With ASPIRE, SLAs are a given. VLAs deliver on-going
organisational value.

The Four Pillars of Cloud Management &
Optimisation
! Cloud Service Management

_{j A single reliable point of access for cloud expertise,
services & requests

Cloud Platform Operations
v Proactively keeping your applications running

Cloud Cost Control

ﬂ Optimising and controlling your cloud spend

Next-Gen Services
Continuously improving your applications with
cloud best practices
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For more information, please visit version1.com

“Version 1 demonstrated not
just expert, credible experience
as a public cloud and digital
transformation partner, but also
showed how it operates against
a strong backdrop of core values
aligned to our own and focused
on the customer.”

CIO, International Media Company

“When | was told recently that
Version 1 had a 98% customer
retention, | wasn’t surprised.
Their culture and quality came
through in their engagement
with us during the RFP process,
which was one of the reasons we
chose them, and it has stood to
us very well over the course of
the last 8 years.”

CTO, Financial Institution

Why Version 1?

28 years of experience

13 global locations

6 strategic technology partners
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