6 ABILITY OF THE VENDOR TO CUSTOMIZE A SOLUTION AS PER THE CLIENTS NEEDS

Our Team consists of highly skilled individuals, with combined experience of more than 10 years. We
pride ourselves in ensuring our team members are certified, and up to date on Microsoft new
features. We use Microsoft development life cycle to deliver high quality work, this includes code
development, reporting and configuration. Our team will workshop and spend time with your
selected Business process owners to understand the process and requirements to fully align gaps
and provide suitable functional solutions to eliminate those gaps. The client will then test the
process together with our team.

We have delivered successful project as referenced in Annexure E.



	6 Ability of the Vendor to customize a solution as per the clients needs

