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Purpose

To build a Core Internet Banking(CIB) application which can be customized for 

different customers.

InstoBanking Overview

InstoBanking cash management provides anywhere Banking services to their customers. 

Bank officials uses this platform to perform various transactions. The major features include 

are Back Office(BO) and Internet Banking(IB). 



Users of  InstoBanking Cash Management Application: 

There are mainly 4 levels of  users in this application. 

Registration officer and Approver are bank admins and will be mainly availed with Back office functionalities. 

Customer admin and customer users are the users availed with Internet Banking application. 

• Registration officer : Back Office user having permission to create a customer/user for IB.

• Approver : Back Office user having permission to approve/reject a user created by Registration officer. He 

can also act as Registration officer in certain scenarios. All levels of  user creation requires approval.

• Customer Admin: User having permission to create a customer user and also perform IB features. On 

behalf  of  Registration Officer, Customer Admin will be authorized to perform all functions other than 

Customer creation.

• Customer User: The actual users of  the IB application.

Registration officer
Approver

Customer Admin
Customer User



Steps to create a Customer User in Back Office:

Registration officer has the permission to create a Customer user. There are multiple level involved in this process. 

Create a Customer

Create Divisions

Create a Customer User

Register resources

User Registration



Create a Customer

A customer is the first level under which many users are created. A customer can have multiple divisions and multiple 

users will be associated with each divisions. Customer should be approved by an approver for creating divisions or 

perform any other functions under it.

The steps involved in Customer creation are:

New Customer
View/Modify/Delete 

Customer

Add Product 

entitlements

Approve/Reject 

Customer



Create Divisions

Divisions are the next level under which multiple customer users are created. Only those entitlements available to the 

Customer level are available to the division level. Division should be approved for associating resources or adding users 

under it.

The steps involved in Division creation are:

New Division
View/Modify/Delete 

Division

Add product 

entitlement

Approve/Reject 

Division



Resources are account numbers which are created in a Core system like Finacle. These resources are mapped to a 

division/multiple divisions in this level. Resource mapping against division should be approved for making those account 

numbers available for payment functionalities in IB. 

The steps involved in Resource mapping are:

Register Resource
View/Modify/Delete 

Resource

Add product 

entitlement

Approve/Reject Resource 

registration

Register resources



Division-Resource-Product Entitlement

Account1

Account2

Div1 Domestic Payment

Div2 International 
Payment

Div2

Div1
Domestic Payment

International 
Payment

Customer



Customer users are the end users of  IB application. A customer user should be approved by an approver to login to the IB 

application. The product entitlements/ IB functionalities are made available to the users while registering . A Bank 

Admin or Customer Admin can do the user registration. Customer user can perform BO functionalities along with IB 

features. The steps involved in Customer user creation are:

Create User View/Modify/Deregister User
Add product 

entitlement

Approve/Reject Resource 

registration

Create a Customer User



A new customer should be registered under a division with product entitlements and role to use IB features. The user 

registration should be approved for that user to make the IB functionalities available.

Register User Add entitlement
Approve/Reject User 

registration

User Registration



User1

PaymentsLogin Division

Account1 in Div1Div1

Account2 in Div2

Div2

Domestic 

Payments

International 

Payments

User Login in IB

User2

If  Customer Admin

Back 

Office



IB features are made available for the users depending on the product entitlements chosen during Customer 

User creation.



Real time sample Data

Customer Malabar Gold & Diamonds – Customer ID: 1000201

Product entitlement Cash Management(Domestic Payment, International Payment, Internal Account Transfer, Standing 

Order, Salary Batch), Finance & Deposit,(Finance Details, Deposit Details, Manage 

Deposits),Customer Admin(Division Management, Resource Management, User Management)

Divisions 1000201-1 Mal Purchase

1000201-2 Mal Sales

Product entitlements Cash Management(Domestic Payment, International Payment, Internal Account Transfer), Finance 

& Deposit,(Finance Details, Deposit Details, Manage Deposits),Customer Admin(Division 

Management, Resource Management, User Management)

Resources/Account number 8900101010 – registered to division 1000201-1 & 1000201-2

8900101011 – registered to division 1000201-1 & 1000201-2

Product entitlements Cash Management(Domestic Payment, International Payment, Internal Account Transfer), Finance & 

Deposit,(Finance Details, Deposit Details, Manage Deposits),Customer Admin(Division Management, 

Resource Management, User Management)

8900101010 for Internal Account Transfer and Domestic Transfer 

8900101011 for International Transfer

User 450001 registered under division 1000201-1( UA01- Admin role, CM02-Create role)  – Customer Admin

450002 registered under division 1000201-2(CM02-Create role– Customer User

Product entitlements Domestic Payment, International Payment, Internal Account Transfer, Division Management, 

Resource Management, User Management



Thank You


