VOCADS

Survey reinvented by voice
By talking to each other, we understand each other



Today, companies struggle to capture in-depth customer
insights with traditional surveys
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Limited data collected

Surveys often lack depth, relying on
emoaojis, oversimplified scales, restrictive
closed-ended questions, and
open-ended questions remains
incomplete. They primarily capture the
"what" butrarely uncover the "why".

Costly and timely analyses

High operational costs especially for
open-ended surveys.

Data analysis taking weeks oreven
months leading to difficulty in making
timely decisions.
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Unpleasant experience

For customers, uninspiring formats like
checkboxes, closed-ended questions,
and dropdown menus oftenresultin
disengagement and non-responses.
Open-ended formats fare no better, as
customers are frequently unwilling to
write.



Discover Voice conversational
survey

Vocads transforms the survey experience by engaging customersin
interactive Al-driven voice conversations. This approachlets customers
share their opinions naturally, much like chatting with friends.

Because true understanding happens through conversation.

Watch the demo



https://youtu.be/3poQO3ZMLwg
https://youtu.be/uD3N9NKmSA0

Qualitative insights at scale for better customer knowledge
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Enriched data collected

Collectingup to 5xricher
verbatim

Vocads' generative voice Al ensures
higher-quality insights by correlating
questions withresponsesinreal time to
deliver clean, accurate dataaswell as
refiningimprecise answers.
Open-ended questions capture the
“what” and the “why”.
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Cost-effective and
Real-time analyses

$0 labor cost to analyze
conversations

Automatic reports are generatedinreal
time with actionable summaries and
recommendations, enabling faster
decision-making.
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Improved experience

over 80% respondent

satisfaction with voice-based
surveys.

Vocads surveys feel like real
conversations, not static questionnaires,
more practical, making them more
engaging torespond.



An all-in-one platform from survey creation to insights
visualization, powered by Gen Al.
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Create a survey Send mail or display Respond froma Getreporting
QRcode voice interface

[ | [ | [ | [ |
Create asurveyin 30 Sendyour customers an Customers clickonthe Accessreal-timereports
seconds with the email with the survey link mail link or scan the QR and recommendations to
Al-powered Genius ordisplay a QR code code and give their address customer needs
Survey creation wizard feedback by voice froma (Generative Al)
(Generative Al) user-friendly interface

(Voice generative Al)
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VOCADS

Conversational voice surveys delivering scalable qualitative insights
fordeeper customerunderstanding

Test alive demo

hello@vocads.com
+33134908695
vocads.com


http://qrco.de/bbhibj
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