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Using Artificial Intelligence and Machine Learning, we provide
personalized results by “listening” to your voice, revealing a - —
person’s behavior attributes and tendencies across a wide ’
range of fields: Risk Management, Human Capital Recruiting
and Retention, Sales Conversion and Healthcare & Mental
Wellness
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The Technology of Voicesense Tap into our Data Bank Knowledge Is Key

Our pioneering, patented approach, We have an extensive library of voice We not only provide initial predictive scoring
analyzes voice patterns, leveraging the (deep) analytics, across multiple of your customer intentions and personality

non-content part of speech called cultures and languages Thus, from the profile - but we can also provide on going
prosody, such as intonation, pace, start, we can provide actionable and tracking of changes to individuals’ behavioral
emphasis - we than link these patterns empowering insights for our customers. profiles: Examples - is someone more likely to
to behavioral and personal From this base, we refine, and buy products today (then yesterday); Is
characteristics to produce personalized collaborate, for your use-cases to someone burned-out and stressed from work.
results for our customers. deliver truly game changing analytics. Let us help guide you.




It's not what you say, but
y it

Imagine if you could analyze voice
interactions in seconds, on the first
interaction with a person, forecasting the

future behavior of the person you're talking
to...Yes, that would be valuable for any
organization.

Personalize Your Use-Cases Real-Time Analysis Real Science

We measure over 200 parameters Like everything in life - Timing Our solution is based on extensive
related to voice - such as Intonation, is everything. Our solutions psychological research in the field of
Frequency, and pacing - these are therefore designed to offer prosody. All our use cases are pre-
parameters give us the ability to you insights in real time. Thus, tested and validated throughout the
provide an ultra personalized giving our customers the most process - all backed by documented
decision-making tool across cultures precious of all assets- Time! historic clinical trials.

and languages.



Combining Voicesense and Azure allows you to seamless

TR . : . With Azure, you can enjoy the full
have endless possibilities, in no time, one click bower of Veicesense, without any
away... holdbacks. Just click and deploy.

scalable

Upgrading is a breeze, you don't
need to break your teeth with this nut
- work at any volume, instantly.

secure

Sleep well at night knowing that your
data is safe and sound with Azure




- Sebastian Ibarguen, CEO, Vana

Costumer classification

Know who your costumers are - by

classifying Vana's costumers around
specific personality attributes, they
were able to tailor each specific
costumer product offer to maximize
probability of repayment.

Reduction of costs

By storing customer profiles - on the first
call, and after - credit companies, like
Vana, can harness data science. Through
data derived from Voicesense analytics,
they can focus their marketing and
retention campaigns on known
successful customer profiles.

Save valuable resources

Vana's early, and uncorrelated
insights from Voicesense, into their
costumers behavioral attributes,
enabled them to save valuable
capital and human resources -
avoiding more, unnecessary long and
tedious collection efforts.




Sales Conversion

|dentify those high converting callers and leads at the top of the sales funnel, in seconds, using only
the sound of their voice. We link typical speech patterns with behavioral tendencies to provide real-
time monitoring of the costumer and agent's disposition as well as interaction guidance.

FinTech - Risk Management

We work with financial institutions that provide credit facilities, and in the cases of default, we assist
those companies that specialize in pricing and collecting bad debt - simply put, our Risk Management
product can give companies an independent assessment of whether someone has a high or low
propensity to adhere to their credit / debt obligations. Because our assessment is completely
uncorrelated to any other credit risk assessment, we can be placed at the “top of the risk pyramid” of
any risk model, sophisticated (Al driven) or not, and have a discernible and incremental value to their
risk management function.

Talent Recruiting & Retention

Liberate your hiring teams from the tactical screening process. Our acoustic analytics
empowers your recruiters to do their most valuable work by focusing on the
candidates that matter the most. Prevent churn and gain key insights into your
employee’s wellbeing. Clearly, any insight - especially early and predictive - is an
advantage.



Professional Diagnostics & Monitoring

For the Professional Medical and Health related industries - Hospital, Medical Centers, First Responders,
Care homes, and Insurance Groups - we provide mental health assessments, on a stand-alone basis, or
importantly, augmenting existing mental health diagnostic tools. After the diagnostic process and
assessments, we provide automated tracking of changes to mental health states. This enables medical
professionals to provide constant monitoring of patient’s mental wellness throughout any treatment
regiment. \We provide this remotely, in an easy to use - Web-based or App, User Interface (Ul) - which
enables ease of adoption, and ultimately, better patient care, on a more cost-effective basis.

Personal Assessment and Wellness Management

We provide companies and organizations - such as multi-national Corporations, Health Insurance
Groups, and Colleges & Universities - an easy to use App (Apple & Android) that they can offer their
members to manage, securely and privately, their own personal mental health & wellness. Simply using
the App, either by making phone calls to any of their contacts or recording their voice by answering
daily questions, the personal user can understand their general mental health state - stress indications,
energy levels, and coping mechanism. For the group providing its members the gift of knowledge -
daily and historical mental wellness assessments - it is a gift that also provides untold benefits to the
giver.



Were you |
We are.

Voicesense predictive voice analytics
- Get Started

» Get a demonstration tailored for your use case
» Ask a question via email: info@voicesense.com

> Learn more: voicesense.com

» Link to your Microsoft Commercial Marketplace offer
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https://www.voicesense.com/home

