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Chatbots: Empowering Employees 
Through Instant Answers and Self-
Service

Instant Answers

Chatbots provide on-demand access to 

critical company information, giving 

employees fast, accurate responses to 

their most pressing questions.

Self-Service

Employees can quickly look up HR forms, 

request time off, check leave, and more - 

without navigating complex systems or 

bothering managers.

Reduced Workload

Chatbots free up HR and IT staff to focus 

on strategic initiatives, as employees no 

longer have to wait for responses to get 

the information they need.



Instant Answer – Providing general information and examples
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Instant Answer – Providing your personal leaves
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Instant Answer – Providing answers in a specific format.
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Instant Answer – Accurately interpreting prompts, even with typos present
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Instant Answer – Handling sensitive information
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Self - Service – Booking leaves
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Self - Service – Booking leaves
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