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Hybrid 
work is the 
new normal

Employees want flexible 

work options and 

technology that doesn’t

complicate their lives.

Privacy and cyberthreats 

require more advanced 

security across devices, 

users, apps, and their data.

Remote provisioning, 

deployment, and 

management of devices are 

becoming standard.

IT environments are 

complex, with more outside 

devices connecting to 

internal networks​.

Teams need better tools 

for remote collaboration 

and productivity.

But it can be challenging to equip the new workplace

A modern device 
strategy is essential 

for your 
workforce—and a 

win for your 
business

• Provide a flexible, energizing 

work environment

• Renew productivity, creativity, 

and innovation

• Retain your talent by heading 

off burnout



Surface solves for

Productivity

Flexible, premium 

devices that let people 

work and collaborate 

naturally, in the ways 

they prefer

Simpler IT 

processes

Zero-touch deployment and 

remote management drive 

down costs and complexity 

Security

Security that extends 

from chip to cloud 

within the Microsoft 

ecosystem

Accessibility

Design that focuses on 

inclusion, learns from 

diversity, and benefits 

people universally

Sustainability

Responsible design, 

sourcing, and 

manufacturing with 

sustainable experiences 

and circularity 



Microsoft Surface for Business

Integrated 

productivity with 

Office 365

Microsoft 365 

security from chip 

to cloud

Remote 

management with 

Windows 11 

Only Microsoft

All-day 

battery life

Power to run 

intensive 

business apps

LTE options 

for ultimate 

connectivity

Innovation

Experiences you can count on

Versatile 

form factors

Gorgeous 3:2 

displays

Premium inking

and touch

Mics, speakers 

and cameras

Premium design

Versatile 

form factors

Gorgeous 

3:2 displays

Premium inking

and touch

Mics, speakers 

and cameras

Premium design

Surface devices for every role

• Branch work

• Nurses

• Shop floor operations

• Retail floor workers

• Students 

• Mobile care workers

• Field technicians

• Case workers

• First responders

• Facilities operators

• Pharmaceutical

sales reps

• Assistant district attorneys

• Wealth advisors

• Insurance adjustors

• Physicians

• Retail store managers

• Athletics directors

• Sr. managers

• Consultants

• Office workers

• Financial directors

• Legislative staff

• Principals

• School admins

• Professors

Surface Go 3
.

Roaming

customer service  

Field servicer Mobile sales 

representatives

Customer relationship 

managers 

ExecutivesInformation 

workers

Surface Pro 8

• Branch work

• Nurses

• Shop floor operations

• Retail floor workers

• Students 

• Mobile care workers

• Field technicians

• Case workers

• First responders

• Facilities operators

• Pharmaceutical

sales reps

• Assistant district attorneys

• Wealth advisors

• Insurance adjustors

• Physicians

• Retail store managers

• Athletics directors

• Sr. managers

• Consultants

• Office workers

• Financial directors

• Legislative staff

• Principals

• School admins

• Professors

Surface Laptop 4

Surface Laptop Go

Surface Pro 7+

With LTE

Engineers, designers, 

researchers

• Investment analysts

• Product designers



Office 365 Fundamentals and 
Windows Autopilot
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What is Microsoft 365?
Office 365 includes the latest Office apps for your PC and Mac (like

Word, Excel, PowerPoint, and Outlook), and a full suite of online

services for email, file storage and collaboration, meetings, and more.

How does it work?
enables your entire team to work better than ever before 



What is Windows Autopilot?

A cloud-based deployment technology available in Windows 10 Pro. It eenables
deployment & configuration of devices over the internet through Microsoft Partner
Center It also requires Azure Active Directory & MDM to manage and configure
devices via automatic enrollment in these solutions at first boot

Autopilot is a cloud-
based deployment
technology included
in Windows 10 Pro

Through Azure Active 
Directory + MDM,            

the device is 
automatically 

configured at first 
boot

Deployment &
management of
devices over the
internet with Microsoft
Partner Center

• Device deployment made simple 

• Simplified device management

• Secure protection out of the box

• Improved Employee satisfaction

Enterprise Mobility + Security and Microsoft Intune
• Microsoft Enterprise Mobility + Security (Microsoft EMS) is intelligent mobility management and security platform. 

• EMS helps protect and secure your organization with its products that act to increase security features of Windows 10 and Microsoft 365



• Corporate applications and 
data are moving to hybrid 
and cloud environments.

• Organizational assets, 
resources, and data are being 
accessed outside the 
corporate network

• Security perimeter now 
extends to every access point 
that hosts, stores, or accesses 
corporate resources and 
services

The world is changing..



Identity and Access Management Information Protection

Threat Protection Cloud Security



Conditional 
Access

Zero Trust 
Security Model
• Zero Trust teaches us to :

“never trust, always verify.”

• Zero trust is a security model based on the principle of 
maintaining strict access controls and not trusting 
anyone by default, even those already inside the 
network perimeter.

• Conditional Access is at the heart of the new identity-driven control plane. It spans 
Microsoft 365 services, including Intune, Microsoft 365, and Windows 10. 

• Provides granular access to keep your corporate data secure while allowing users to 
do their best work from any device and from any location.

• Helps protect sensitive data by evaluating users, devices, apps, location, and 
assessing the risk before granting access.



How do we really protect?

Conditional Access
oSecure who can access and 

how can they access

App Protection Policies
oWe can control what users 

can do of the data in this 
applications
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