
   

 
 

EDI365 User Scenario Documentation 

EDI365 is a user-friendly EDI connector for Microsoft Dynamics 365 Business Central used by many 

businesses to carry out their business operations with efficiency in less time. Electronic Data Interchange 

(EDI) is the exchange of business documents, such as purchase orders and invoices, between business 

partners in a common format directly from one computer to another. 

With EDI365 users can maximize communication exchanges between a wide range of business-to-

business networks and make transmitting standard business documents to trading partners such as 

Wayfair, Amazon, Walmart, and Home Depot easy and simple. 

EDI follows specific codes for different transaction. The below codes represent each transaction which 

the EDI365 app can process. These transaction types will be shown in the documentation. 

• 810 - Sales Invoice 

• 832 – Price Catalogue 

• 846 – Inventory Advice 

• 850 - Purchase Orders 

• 855 - Order Acknowledgement 

• 856 - Advanced Shipment Notice 

• 861 - Inbound Receiving Advise/Acceptance Certificate 

• 940 – Warehouse Shipping Order 

• 945 - Inbound Warehouse Shipping Advise 

• 947 - Inbound Warehouse Inventory Adjustment Advise 

In order to utilize EDI365 the users must first set up the trading partner in Microsoft Dynamics 365 

Business Central. From there users can begin using the app to transmit certain document to that trading 

partner or receive documents from the trading partner. This document will cover the following available 

transaction types with EDI365. 

This document will cover set up and transaction processes in the following scenarios: 

1) Receiving and Purchase Order (850) from a trading partner, processing the Purchase Order and 

sending out an Order Acknowledgement (855), Advanced Shipment Notice (856) and Sales 

Invoice (810). 

2) Sending out an Inventory Advise (846) document to a trading partner to advise them of current 

quantities of inventory. 

3) Sending a trading partner a Price Catalogue (832) document 

4) A standard Sales Order is created in Microsoft Dynamics 365 Business Central where the 

warehouse trading partner must be advised to ship the sales items. A Warehouse Shipping 

Order (940) document will be created and sent out to the warehouse and the warehouse will 

send back a Inbound Warehouse Shipping Advise (945) document to acknowledge the shipment 

has been sent.  

5) Receiving an Inventory Advise (846) and Inbound Warehouse Inventory Adjustment Advise (947) 

from the warehouse trading partner. 



   

 
 

6) Creating a Purchase Order (850) and sending out to a warehouse trading partner and make a 

purchase and receiving an Inbound Receiving Advise/Acceptance Certificate (861) from the 

warehouse that the items were received from the vendor. 

Before reviewing each scenario and functionality of the EDI365 apps there are a few initial items to 

consider. 

EDI Application Settings 

The EDI Application window can be found by searching “EDI Application Settings”. This window provides 

certain system settings that can be applied to specific EDI Transactions or multiple transactions. The 

below details outline a few fields that should be populated if required. 

GS1 Company Prefix: This is a unique number found as part of your barcodes/SSCC18. If you are printing 

packing slips or labels with barcodes/SSCC18, then you would enter that unique number here, and it will 

generate barcodes/SSCC18. 

SSCC18 Extension Digits: Your package label will have a SSCC18 on it. This field is used to help generate 

the SSCC18.  

Barcode API Key: An API key used for connecting to a service that generates barcodes images for packing 

slips that some partners need. This unique API key is provided by WebSan Solutions.  

 

 



   

 
 

EDI References 

EDI Reference records can be passed into the system along with 850 documents. These references 

represent data that has no existing field in Microsoft Dynamics 365 Business Central that it is mapped 

to. For example, customer order number.  Some trading partners will have data in these references that 

are required to be sent back with outbound documents. References travel along through the entire 

order processing. For example, reference data that comes from an inbound 850 will flow out with 855, 

856 or 810 documents outbound. If orders are created manually and the trading partner has reference 

data that is mandatory, then users are responsible to enter that reference data for the trading partner. 

To facilitate making sure those reference fields are populating, users can utilize the reference template 

functionality. Users can create a template in which they can specify reference and whether they are 

mandatory or not. From there, those templates will be reviewed by EDI365 to make sure those 

reference fields that are mandatory are populated when processing outbound data. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

 
 

Scenario 1)  

Receiving a Purchase Order (850) from a Trading Partner, processing the 

Purchase Order and sending out an Order Acknowledgement (855), Advanced 

Shipment Notice (856) and Sales Invoice (810) to the Trading Partner. 

Initial Set up 

Trading Partner Set Up 

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business 

Central but that there are set ups that will need to be done in the back end to connect Microsoft 

Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact 

WebSan Solutions in order to get those back end set ups completed for you. 

First users need to set up a trading partner. An EDI trading partner is simply another company that you 

exchange documents with. 

Start by searching for the “EDI Trading Partner” in Microsoft Dynamics 365 Business Central.  

 

This will then open the list of all active trading partners set up in Microsoft Dynamics 365 Business 

Central. 

Click the “new” button to open the trading partner configuration window and set up a new trading 

partner. 

 

In the configuration window first fill in the set up information. The mandatory fields here are the  

• Trading Partner ID 

• Type 



   

 
 

• ISA ID 

Note: Trading Partner Type will dictate what types of transactions users can enable. Once a type is 

selected, certain documents will be greyed out, prevent users to enable it for that trading partner. 

For this scenario since the trading partner is purchasing items from us the trading partner type should 

be a Customer.  

Following this is the configuration section, these fields are not required but will have certain benefits for 

certain types of transactions. To know the purpose of each field users can hover over the field name to 

see more information. 

 

Following the configuration section there is the Inbound Documents, Outbound Document and SAC 

Default settings. 

Inbound documents are the types of transaction that would be sent by the trading partner and recorded 

into Microsoft Dynamics 365 Business Central. These documents may depend on the type of trading 

partner. 

Outbound Documents are the types of transaction that would be sent from Microsoft Dynamics 365 

Business Central to a trading partner. 



   

 
 

Transactions in EDI follow a specific code number. These codes are mentioned above and will be shown 

in the Inbound and Outbound document set ups section of the window. User can also hover over the 

code to see the description if they are not sure. 

In this scenario the inbound document to enable is 850 and the outbound document to enable are 810, 

855 and 856. 

Note: 850 is automatically enabled by default for customer type trading partners so user do not need to 

worry about enabling it manually. 

To enable the documents, simply select the enable switch next to each option as shown below. 

 

The Auto Cancel 855 option is utilized in situations where there is not enough inventory to fulfill the 

order. When there is not enough inventory to fulfill an order, users would have the option to either 

accept the order and acknowledge they will fulfill it or cancel advising they cannot fulfill it to the trading 

partner. If the Auto Cancel 855 is enabled, then EDI365 will automatically send the cancel 855 document 

stating inventory is not available and it cannot be fulfilled when the Sales Order is created from the 850. 

If disabled user will have the choice to manually send either the cancel option document or accept 

option document. 

SAC Defaults are codes that will identify any specific charges or discounts that would need to be applied 

in invoicing. For this scenario these codes will be ignored. 



   

 
 

The final trading partner set up that should be completed is Unit of Measure mappings. This is required 

if the customer/trading partner has their own codes for an items unit of measure which would map to 

your internal unit of measures.  

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question. 

Once you have the trading partner open select the “Item UOM Map” option.  

 

 

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI 

UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure 

used to map to the trading partners. This will complete the unit of measure mapping set up. 

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only 

inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only 

outbound EDI transaction will use this mapping. If you leave both unmarked the unit of measure 

mapping will apply to both types of transactions. If the item number is left blank the mapping will apply 

to any line item EDI365 tries to process, regardless of item. 

 

Customer Set Up and Requirements for Trading Partner 

This scenario involves a customer type trading partner. Now that the trading partner is set up, we must 

assign the trading partner to a customer in Microsoft Dynamics 365 Business Central.  

Note: This scenario assumes you already have an established system and Customers are already 

configured. As such this document will not go over the basics of creating a new customer. 

Search for “Customers” and select the customer you want to assign the trading partner to. 



   

 
 

 

 

 

Scrolling down the customer details will be an EDI section for the customer. In the section users must 

enter: 

• Account Number (the users account number the customer has record of) 

• Trading Partner (select the trading partner created)

 

 



   

 
 

Although not required, a best practice is to also assign ship-to address ID and details for the customer in 

Microsoft Dynamics 365 Business Central to use in EDI Transactions. Many Trading Partner may send 

documents with just a ship to address ID without any address information, if this ID is not set up in 

Microsoft Dynamics 365 Business Central this can cause errors. 

Follow the standard procedure to create a new ship-to address ID. In the customer details expand the 

“navigate” button and select “Ship-to Addresses” 

 

If creating a new address ID select the “New” Button. If you need to update an existing ID select the ID 

from the list. 

 

There will be and EDI section on the Customer Ship-to address. To map this address ID with the 

customer for EDI transaction enter the Store ID/DUNS and Location Type. 

The Store ID/DUNS is the ID that the Trading Partner has for the address and would show on the 

transactions that come from the trading partner. This ID when set up will map to the ship-to ID in 850 

documents. 

Location Type is where items are received. The options are Direct Store Delivery (DSD), Distribution 

Center (DC), Residential (R) and Commercial (C). 

 

 



   

 
 

 

Once these are entered the ship-to address set up should be complete for the customer in EDI. 

Now that the customer and ship-to address for the customer is set up, the customer is ready to process 

EDI transactions. 

Trading Partner Packing Slips 

If trading partner request their own branded packing slips, the EDI365 app comes with a set of 

preconfigured packing slips for the trading partners that WebSan supports, and they can be assigned in 

the customer set up. Once this is set up users can print these branded packing slips for that particular 

customer and trading partner from the posted sales shipments pages. 

To set up, first open the customer in question. Select Navigate > Document Layout 



   

 
 

 

Under Usage select “Shipment” 

When you select the Report ID drop down you will see all the branded documents available in EDI365. In 

this case the document needed is a sales shipment document for trading partner Amazon, this would be 

the “52507 Amazon DS – Sales Shipment.”  

 

Once the report ID is select the set up is complete.  

Now when users print a posted sales shipment, then go to posted sales shipment and select print report 

it will show this branded template. 

Inventory Set Up and Requirements for Trading Partner 

Since this scenario is involving inventory items we are selling to the customer trading partner it is also 

important to make sure inventory is set up properly. Inventory Items may have a different code or ID 

with the trading partner so it is important to also map that information. 

Note: This scenario assumes you already have an established system and Items are already configured. 

As such this document will not go over the basics of creating a new item. 

 



   

 
 

First, set up the Item Cross References. This set up is needed if a Trading Partners item code for an item 

is different than your internal code or if there is a UPC that the trading partner uses for the item. 

To set up cross referencing in the specific item select the Related > Item > Cross References. 

 

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can 

be customer if the customer/trading partner has a different item code or the type can be barcode if the 

customer/trading partner has a UPC.  

If type = customer then enter the customer in question in the cross reference type number field and 

then enter the customers item code in the cross reference number field. 

If type = Bar Code enter the item UPC into the Cross Reference Number field 

Once the line details are set up the cross references are completed. 

 

 

If items need to be shown on outbound documents an additional set up is needed in the EDI Trading 

Partner mapping for outbound documents. 



   

 
 

Search “Items” and select the item to associate with your trading partner. 

 

In the item setup move to the EDI section now found in the window. In this section the only field 

required for this scenario is the “Trading Partner Map”. This field has the following options: 

- All: this means this item can be used for all trading partners 

- None: this means this item cannot be used by any trading partner 

- Specific: This means this item can only be used with an assigned trading partner. Setting the 

specific trading partner is done through item cross referencing set ups which is mentioned 

below. 

All other fields are not required for this scenario.  

 

Go to Item > EDI TP Item Map 

 

 

In this window, enter the trading partner in questions. Then enter the exclusive item number or 

exclusive UPC. The exclusive item number or exclusive UPC are the ID or codes that the trading partner 

will need to see when they receive documents or transactions. 



   

 
 

 

 

 

Shipping Set ups and Requirements for Trading Partner 

Some EDI documents will require a Standard Carrier Alpha Code (SCAC). This is a 2-4 digit code that is set 

up on the Shipping Agent. Typically, the shipping company will provide this code, if not then you can 

enter the first 4 characters of the Shipping Agent code. 

Note: This scenario assumes you already have an established system and Shipping Agents are already 

configured. As such this document will not go over the basics of creating a new Shipping Agent. 

Search for the Shipping Agent. If updated an existing Agent then select “Edit List”, if creating a new 

agent select the “new”. In the row where the Agents information lies will be a column called “SCAC”. 

Enter the SCAC provided by the shipping company in that field.  

 

 



   

 
 

 

Enter the SCAC for the Agent. The SCAC is a 2-4 digit code used to identify transportation companies 

which is required for some EDI documents. 

Transactional Process 

Inbound/Receiving Document 

Now that set up is complete we can begin processing transactional data. In this scenario the first part is 

to receive the Purchase Order (850) from the customer trading partner. 

Below is an example of what the 850 record would look like when it arrives from the trading partner. 

This can be found by searching “850” in the search bar. 

 

 

Select the 850 record in question. This would be a typical 850 record if it only contained the mandatory 

fields needed to create the Sales Order. 



   

 
 

 

Select the “Create Sales Order” button. This will generate the Sales Order 

 

 

Search for the Sales Order now created. 

 

 



   

 
 

 

 

Now that the sales order is created that completes the inbound record process. 

 

Outbound/Sending Documents 

The next step is to send the customer the following documents: 

• Order Acknowledgement (855)  

• Advanced Shipment Notice (856) 

• Sales Invoice (810) view 810 in sales invoice can give you option to view the 810, update the 

fields with issues and press reprocess button to resend 810 

The 855 document is automatically created and sent to the trading partner when the sales order is 

created. To find the 855 document search for 855 and open the record in question. 

 



   

 
 

 

The 855 record simply shows as a list of details on this window. The information was sent to the trading 

partner acknowledging the order was received.  

Alternate Scenario for 855 Documents: If no inventory is available to fulfill the order then a notification 

will show on the Sales Order screen requesting the user to either cancel or accept the order. Cancelling 

the order means the user cannot fulfill the order and thus the 855 will be sent to the trading partner 

advising inventory cannot be fulfilled. Accepting the order means the user will fulfill the order and will 

send an 855 document to the trading partner advising that. 

 

To create the 856 and 810 document users must process the Sales Order and post shipment and invoice. 

First release the sales order 

 
Then post the sales order. 

Note: Make sure shipping agent is assigned to the sales order before posting. 



   

 
 

 

 

Posting shipment will only generate the 856 record and send to trading partner. Posting the invoice will 

only generate the 810 record and send to trading partner. Post both shipment and invoice will generate 

both 856 and 810 records and send it to the trading partner. In this scenario both will be posted. 

Users can validate if the 856 and 810 were created by searching for them and opening the record in 

question. 

 

 



   

 
 

 

 

 

 



   

 
 

 

 

Now that both records are created these will automatically send to the trading partner completing the 

process of this scenario. 

This concludes the setup and transaction process users will take for this scenario using the functionality 

of the EDI365 app. 

 

 

 

 

 

 



   

 
 

Scenario 2) 

Sending out an Inventory Advise (846) document to a trading partner to advise 

them of current quantities of inventory. 

Trading Partner Set Up 

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business 

Central but that there are set ups that will need to be done in the back end to connect Microsoft 

Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact 

WebSan Solutions in order to get those back end set ups completed for you. 

First users need to set up a trading partner. An EDI trading partner is simply another company that you 

exchange documents with. 

Start by searching for the “EDI Trading Partner” in Microsoft Dynamics 365 Business Central.  

 

This will then open the list of all active trading partners set up in Microsoft Dynamics 365 Business 

Central. 

Click the “new” button to open the trading partner configuration window and set up a new trading 

partner. 

 

In the configuration window first fill in the set up information. The mandatory fields here are the  

• Trading Partner ID 

• Type 

• ISA ID 



   

 
 

Note: Trading Partner Type will dictate what types of transactions users can enable. Once a type is 

selected, certain documents will be greyed out, prevent users to enable it for that trading partner. 

For this scenario since the trading partner is purchasing items from us the trading partner type should 

be a Customer.  

Following this is the configuration section, the fields are not required field but will have certain benefits 

for certain types of transaction. To know the purpose of each field users can hover over the field name 

to see more information. 

 

Following the configuration section there is the Inbound Documents, Outbound Document and SAC 

Default settings. 

Inbound documents are the types of transaction that would be sent by the trading partner and recorded 

into Microsoft Dynamics 365 Business Central. These documents may depend on the type of trading 

partner. 

Outbound Documents are the types of transaction that would be sent from Microsoft Dynamics 365 

Business Central to a trading partner. 

Documentation types in EDI follow a specific code number. These codes are mentioned above and will 

be shown in the Inbound and Outbound document set ups section of the window. User can also hover 

over the code to see the description if they are not sure. 



   

 
 

In this scenario the outbound document to enable 846 Inventory Advise document. 

To enable the documents, simply select the enable tab next to each option as shown below. 

 

SAC Defaults are codes that will identify any specific charges or discounts that would need to be applied 

in invoicing. For this scenario these codes will be ignored. 

Trading Partner Configuration Settings that can apply to this scenario are as follows: 

Global inventory Allocation – set what percentage of available inventory should be used int the 846 

document 

846 OB – PO Days to Look Ahead – What number of days ahead you see what POs you should receive. 

For example, if set to 30 days then you see what PO’s are received in 30 days and their respective 

quantities are communicated to the partner. 

Include S.O Quantity in Inv. Calculation - calculates inventory amount and reduces any inventory 

allocated to sales to show on 846. For example, if total inventory is 50 but 5 allocated to sales then it 

only shows 45 on the 846 documents. 

Include blank location in 846 – allows 846 to show blank location inventory assigned to items.  

Suppress blank UPC in 846 – items with no UPC will not show up on 846. 

Suppress blank buyer ID in 846 – items with no buyer ID will not show up in 846.  



   

 
 

 

Note: For this scenario, these configuration option will be disabled or not used. 

Certain trading partners may have their own coding standards for certain locations or warehouse. As 

such it is important to map those location codes to the system internal codes. To do so, select the OB 

846 Location Mapping button at the top trading partner screen. 

 

This will open the mapping screen where users can map their internal location code with the Trading 

Partners location code. This will allow the EDI365 app to know what the location code for the trading 

partner is. 

- Select location code (internal code for that location) 

- Enter location code override, optional (code of the location for the trading partner) 

 

The final item set up that should be completed is Unit of Measure mappings. This is required if the 

customer/trading partner has their own codes for an items unit of measure which would map to your 

internal unit of measures.  

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question. 

Once you have the trading partner open select the “Item UOM Map” option.  



   

 
 

 

 

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI 

UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure 

used to map to the trading partners. This will complete the unit of measure mapping set up. 

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only 

inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only 

outbound EDI transaction will use this mapping. If you leave both unmarked the unit of measure 

mapping will apply to both types of transactions. If the item number is left blank the mapping will apply 

to any line item EDI365 tries to process, regardless of item. 

 

Customer Set Up and Requirements for Trading Partner 

This scenario involves a customer trading type partner. Now that the trading partner is set up, we must 

assign the trading partner to a customer in Microsoft Dynamics 365 Business Central.  

Note: This scenario assumes you already have an established system and Customers are already 

configured. As such this document will not go over the basics of creating a new customer. 

Search for “Customers” and select the customer you want to assign the trading partner to. 



   

 
 

 

 

 

Scrolling down the customer details will be an EDI section for the customer. In the section users must 

enter: 

• Account Number (the users account number the customers has record of) 

• Trading Partner (select the trading partner created) 

 

 

Although not required, a best practice is to also assign ship-to address ID and details for the customer in 

Microsoft Dynamics 365 Business Central to use in EDI Transactions. Many Trading Partner may send 



   

 
 

documents with just a ship to address ID without any address information, if this ID is not set up in 

Microsoft Dynamics 365 Business Central this can cause errors. 

Follow the standard procedure to create a new ship-to address ID. In the customer details expand the 

“navigate” button and select “Ship-to Addresses” 

 

If creating a new address ID select the “New” Button. If you need to update an existing ID select the ID 

from the list. 

 

There will be an EDI section on the Customer Ship-to address. To map this address ID with the customer 

for EDI transactions, enter the Store ID/DUNS and Location Type. 

The Store ID/DUNS is the ID that the Trading Partner has for the address and would show on 

transactions that come from the trading partner. This ID when set up will map to the internal ID. 

Location Type is where items are received. The options are Direct Store Delivery (DSD), Distribution 

Center (DC), Residential (R) and Commercial (C) 

 



   

 
 

 

Once these are entered this ship-to address set ups should be complete for the customer in EDI. 

Now that the customer and ship-to address for the customer is set up, the customer is ready to process 

EDI transactions. 

Inventory Set Up and Requirements for Trading Partner 

Since this scenario is involving inventory items we are selling to the customer trading partner it is also 

important to make sure inventory is set up properly. Inventory Items may have a different code or ID 

with the trading partner so it is important to also map that information. 

Note: This scenario assumes you already have an established system and Items are already configured. 

As such this document will not go over the basics of creating a new item. 

First, is to set up the Item Cross References. This set up is needed if a Trading Partners item code for an 

item is different than your internal code or if there is a UPC that the trading partner uses for the item. 

This is also important to set if the items EDI trading partner type was set to specific. 

To set up cross referencing in the specific item select the Related > Item > Cross References. 



   

 
 

 

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can 

be customer if the customer/trading partner has a different item code or the type can be barcode if the 

customer/trading partner has a barcode.  

If type = customer then enter the customer in question in the cross reference type number field and 

then enter the customers item code in the cross reference number field. 

If type = Bar Code enter the item bar code into the Cross Reference Number field 

Once the line details are set up the cross references are completed. 

 

 

If items need to be shown on outbound documents an additional set up needed for EDI Trading Partner 

mapping for outbound documents. 

Search “Items” and select the item to associate with your trading partner. 



   

 
 

 

In the item setup move to the EDI section now found in the window. In this section the only field 

required for this scenario is the “Trading Partner Map”. This field has the following options: 

- All: this means this item can be used for all trading partners 

- None: this means this item cannot be used by any trading partner 

- Specific: This means this item can only be used with an assigned trading partner. Setting the 

specific trading partner is done through item cross referencing set ups which is mentioned 

below. 

All other fields are not required for this scenario.  

 

Go to Item > EDI TP Item Map 

 

 

In this window, enter the trading partner in questions. Then enter the exclusive item number or 

exclusive UPC. The exclusive item number or exclusive UPC are the ID or codes that the trading partner 

will need to see when they receive documents or transactions. 



   

 
 

 

EDI Application Setup 

Additional set up in the application settings for automatic creating of the data in this scenario and for 

these types of transactions is possible: 

Search for “EDI Application Settings” 

 

In this window there are some settings to create jobs for 846 document processing. Users can enable: 

Auto 846 Inventory generation – daily refresh of 846 catalog to send to Trading Partner 

 

For this scenario this will be disabled to show the process of creating and sending the 846 manually. 

Transaction Process 

Search for “EDI Trading Partner” and select the Trading Partner in question. 



   

 
 

 

To create and send the 846 document simply select the “Create 846 Outbound” button. 

 

 

Once processed the 846 will get created and sent out to the trading partner. To review the 846 

document search for “EDI Outbound Inventory 846” 

 

This will display the list of entries created in the 846 that day. These are the line record that are sent to 

the trading partner. 

 

This concludes the setup and transaction process users will take for this scenario using the functionality 

of the EDI365 app. 



   

 
 

Scenario 3) 

Sending a trading partner a Price Catalogue (832) document 

Trading Partner Set Up 

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business 

Central but that there are set ups that will need to be done in the back end to connect Microsoft 

Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact 

WebSan Solutions in order to get those back end set ups completed for you. 

First users need to set up a trading partner. An EDI trading partner is simply another company that you 

exchange documents with. 

Start by searching for the “EDI Trading Partner” in Microsoft Dynamics 365 Business Central.  

 

This will then open the list of all active trading partners set up in Microsoft Dynamics 365 Business 

Central. 

Click the “new” button to open the trading partner configuration window and set up a new trading 

partner. 

 

In the configuration window first fill in the set up information. The mandatory fields here are the  

• Trading Partner ID 

• Type 

• ISA ID 

Note: Trading Partner Type will dictate what types of transactions users can enable. Once a type is 

selected, certain documents will be greyed out, prevent users to enable it for that trading partner. 



   

 
 

For this scenario since the trading partner is purchasing items from us the trading partner type should 

be a Customer.  

Following this is the configuration section, the fields are not required field but will have certain benefits 

for certain types of transactions. To know the purpose of each field users can hover over the field name 

to see more information. 

 

Following the configuration section there is the Inbound Documents, Outbound Document and SAC 

Default settings. 

Inbound documents are the types of transaction that would be sent by the trading partner and recorded 

into Microsoft Dynamics 365 Business Central. These documents may depend on the type of trading 

partner. 

Outbound Documents are the types of transaction that would be sent from Microsoft Dynamics 365 

Business Central to a trading partner. 

Documentation types in EDI follow a specific code number. These codes are mentioned above and will 

be shown in the Inbound and Outbound document set ups section of the window. User can also hover 

over the code to see the description if they are not sure. 

To enable the documents, simply select the enable tab next to each option as shown below. 



   

 
 

In this scenario only 832 documents need to be enabled. 832 is automatically enabled and does not 

require user set up. 

For this scenario it is important to also set up the Price Catalog mappings if the partner requests data 

that you have set up as item attributes or dimensions. To do so, in the Trading Partner screen select the 

“832 Mapping” button. 

 

This will open the catalog attribute details where users can adjust what attributes of the item show on 

the documentation. Users can map item attributes or dimension attributes for the catalog. This allows 

users to send the trading partner up to 15 values per item which can be item attribute or dimensions.  

 



   

 
 

The final trading partner set up that should be completed is Unit of Measure mappings. This is required 

if the customer/trading partner has their own codes for an items unit of measure which would map to 

your internal unit of measures.  

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question. 

Once you have the trading partner open select the “Item UOM Map” option.  

 

 

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI 

UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure 

used to map to the trading partners. This will complete the unit of measure mapping set up. 

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only 

inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only 

outbound EDI transaction will use this mapping. If you leave both unmarked the unit of measure 

mapping will apply to both types of transactions. If the item number is left blank the mapping will apply 

to any line item EDI365 tries to process, regardless of item. 

 

Customer Set Up and Requirements for Trading Partner 

This scenario involves a customer trading type partner. Now that the trading partner is set up, we must 

assign the trading partner to a customer in Microsoft Dynamics 365 Business Central.  

Note: This scenario assumes you already have an established system and Customers are already 

configured. As such this document will not go over the basics of creating a new customer. 

Search for “Customers” and select the customer you want to assign the trading partner to. 



   

 
 

 

 

 

Scrolling down the customer details will be an EDI section for the customer. In the section users must 

enter: 

• Account Number (the users account number the customers has record of) 

• Trading Partner (select the trading partner created) 

 

 



   

 
 

Although not required, a best practice is to also assign ship-to address ID and details for the customer in 

Microsoft Dynamics 365 Business Central to use in EDI Transactions. Many Trading Partner may send 

documents with just a ship to address ID without any address information, if this ID is not set up in 

Microsoft Dynamics 365 Business Central this can cause errors. 

Follow the standard procedure to create a new ship-to address ID. In the customer details expand the 

“navigate” button and select “Ship-to Addresses” 

 

If creating a new address ID select the “New” Button. If you need to update an existing ID select the ID 

from the list. 

 

There will be and EDI section on the Customer Ship-to address. To map this address ID with the 

customer for EDI transaction enter the Store ID/DUNS and Location Type. 

The Store ID/DUNS is the ID that the Trading Partner has for the address and would show on transaction 

that come from the trading partner. This ID when set up will map to the internal ID. 

Location Type is where items are received. The options are Direct Store Delivery (DSD), Distribution 

Center (DC), Residential (R) and Commercial (C) 



   

 
 

 

Once these are entered this ship-to address set ups should be complete for the customer in EDI. 

Now that the customer and ship-to address for the customer is set up, the customer is ready to process 

EDI transactions. 

Inventory Set Up and Requirements for Trading Partner 

Since this scenario is involving inventory item we are selling to the customer trading partner it is also 

important to make sure inventory is set up properly. Inventory Items may have a different code or ID 

with the trading partner so it is important to also map that information. 

Note: This scenario assumes you already have an established system and Items are already configured. 

As such this document will not go over the basics of creating a new item. 

First, is to set up the Item Cross References. This set up is needed if a Trading Partners item code for an 

item is different than your internal code or if there is a barcode that the trading partner uses for the 

item. This is also important to set if the items EDI trading partner type was set to specific. 

To set up cross referencing in the specific item select the Related > Item > Cross References. 



   

 
 

 

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can 

be customer if the customer/trading partner has a different item code or the type can be barcode if the 

customer/trading partner has a barcode.  

If type = customer then enter the customer in question in the cross reference type number field and 

then enter the customers item code in the cross reference number field. 

If type = Bar Code enter the item bar code into the Cross Reference Number field 

Once the line details are set up the cross references are completed. 

 

If items need to be shown on outbound documents an additional set up needed the EDI Trading Partner 

mapping for outbound documents. 

Search “Items” and select the item to associate with your trading partner. 



   

 
 

 

In the item setup move to the EDI section now found in the window. In this section the only field 

required for this scenario is the “Trading Partner Map”. This field has the following options: 

- All: this means this item can be used for all trading partners 

- None: this means this item cannot be used by any trading partner 

- Specific: This means this item can only be used with an assigned trading partner. Setting the 

specific trading partner is done through item cross referencing set ups which is mentioned 

below. 

All other fields are not required for this scenario.  

 

Go to Item > EDI TP Item Map 

 

In this window, enter the trading partner in questions. Then enter the exclusive item number or 

exclusive UPC. The exclusive item number or exclusive UPC are the ID or codes that the trading partner 

will need to see when they receive documents or transactions. 

 



   

 
 

Transaction Process 

To process an 832 document and send it out to a trading partner, open the trading partner window in 

questions by searching for “EDI Trading Partner” and selecting the trading partner. 

 

Once you have the trading partner open select the 832 mapping button. 

 

Assuming the attributes needed for the 832 are set up simply click the “Generate Catalog” button. This 

will create the 832 document and send it to the trading partner. 

 

 

To find and review the 832 document sent to the trading partner, search for “832”. This will then show 

the line details of the price catalog sent out to the trading partner. If the 832 is processed again for the 

trading partner or a different trading partner this window will update to the latest catalog creation. 



   

 
 

 

 

This concludes the setup and transaction process users will take for this scenario using the functionality 

of the EDI365 app. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

 
 

Scenario 4)  

A standard Sales Order and Warehouse Shipment is created in 

Microsoft Dynamics 365 Business Central where the warehouse 

trading partner must be advised to ship the sales items. A Warehouse 

Shipping Order (940) document will be created and sent out to the 

warehouse and the warehouse will send back an Inbound Warehouse 

Shipping Advice (945) document to acknowledge the shipment has 

been sent which will post the warehouse shipment and update the 

order.  

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business 

Central but that there are set ups that will need to be done in the back end to connect Microsoft 

Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact 

WebSan Solutions in order to get those back end set ups completed for you. 

Trading Partner Setup 

First set up a trading partner. In this scenario the trading partner is a third-party logistics enitity who 

handles the companies inventory inflows and outflows. As such this is a location-based trading partner. 

First search for EDI Trading Partner and select new to create the new trading partner. 

 

 

Enter the Trading Partner ID, ISA ID and GS ID. The Trading Partner Type would be location. 



   

 
 

 

Next in the inbound section enable Warehouse Shipping Advise (945) document  

For outbound enable Warehouse Shipping Order (940) document 

 

The final trading partner set up that should be completed is Unit of Measure mappings. This is required 

if the customer/trading partner has their own codes for an items unit of measure which would map to 

your internal unit of measures.  

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question. 

Once you have the trading partner open select the “Item UOM Map” option.  



   

 
 

 
 

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI 

UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure 

used to map to the trading partners. This will complete the unit of measure mapping set up. 

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only 

inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only 

outbound EDI transaction will use this mapping. If you leave both unmarked the unit of measure 

mapping will apply to both types of transactions. If the item number is left blank the mapping will apply 

to any line item EDI365 tries to process, regardless of item. 

 

Location Setups 

A location record will need to be assigned an EDI Trading partner in order to use that location for 

inventory related EDI transactions.  



   

 
 

 

Next Select the location to assign to EDI transactions. 

Note: This scenario assumes you already have an established system and Locations are already 

configured. As such this document will not go over the basics of creating a new Location. 

 

 

In the location card scroll down to the EDI section. Enter the EDI Trading Partner to assign this location 

to. This should complete the location set up needed for this scenario. 



   

 
 

 

Note: You can also set the QC location optionally. The QC Location field is a priority/reserve location that 

can be set if a trading partner wants a reserve location to store a certain amount of inventory. 

For this scenario it is also important that “Require Receive” and “Require Shipment” is enabled for the 

location in question. These are standard system settings for the location but are needed in order for the 

940 document record to create the warehouse shipment and the 945 to update the sales order. 



   

 
 

 

Item Setups 

If items need to be shown on outbound documents an additional set up is needed. 

Next is to set up the Item Cross References. This set up is needed if a Trading Partners item code for an 

item is different than your internal code or if there is a barcode that the trading partner uses for the 

item. This is also important to set if the items EDI trading partner type was set to specific. 

To set up cross referencing in the specific item select the Related > Item > Cross References. 

 

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can 

be customer if the customer/trading partner has a different item code or the type can be barcode if the 

customer/trading partner has a barcode.  

If type = customer then enter the customer in question in the cross reference type number field and 

then enter the customers item code in the cross reference number field. 



   

 
 

If type = Bar Code enter the item bar code into the Cross Reference Number field 

Once the line details are set up the cross references are completed. 

 

 

Transaction Process 

First create a standard Sales Order in Microsoft Dynamics 365 Business Central. For the purpose of 

processing the records through EDI it is important the following details are entered in the order: 

- Line Item associated with EDI 

- Location associated with EDI for line item and sales header location codes 

All other details on the Sales Order can be set up according to your situation of the sales, those fields are 

not relevant for the purposes of the EDI transactions. 

Note: This scenario assumes you already have an established system where standard Sales Order 

creations are already known.  As such this document will not go over the basics of creating a standard 

Sales Order. 

 

Once the Sales Order is created release the order. 



   

 
 

 

The next step is to create the warehouse shipment. This can be done in the sales order by navigating to actions > 

warehouse > create warehouse shipment.  

 

Once selected this will create the warehouse shipment for the sales order. 

 



   

 
 

To create and send out the 940 documents to the trading partner, release the warehouse shipment. 

 

Once released the 940 record will be created and sent to the Trading Partner. To find the record, search 

for “EDI Warehouse Shipping Order 940” and select the newly created 940 record. 

 

 



   

 
 

 

After this record is sent to the warehouse to process the shipment the warehouse will send back a 

document stating the shipment has been sent which will allow the users to post the warehouse 

shipment and update the sales order. 

Below is a sample of the 945 Shipment advisory document that the warehouse trading partner will send 

back. Users can also edit the page. To find this record search for “945” and find the record created for 

the sales order. 

 



   

 
 

 

 

Once the record is in the system click the process button. This will post the Warehouse shipment and 

update the Sales Order showing quantity shipped. 



   

 
 

 

This concludes the setup and transaction process users will take for this scenario using the functionality 

of the EDI365 app. 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

 
 

Scenario 5 

Receiving an Inventory Advice (846) and Inbound Warehouse Inventory 

Adjustment Advice (947) from the warehouse trading partner which will create 

an Inventory Adjustment transaction to post. 

Both the 846 and 947 documents will create inventory adjustment entries inside an item journal for the 

items in Microsoft Dynamics 365 Business Central. Both documents however will process different types 

of adjustments. The 846 document advises the users what the current count of inventory is at the 

trading partners location. As such, the quantity entered on the 846 will update the quantities in system 

to be the same amount. The 947 document is a standard increase or decrease adjusting document. This 

document will advise if there needs to be an increase/decrease in inventory in a specific location and by 

how much. In this scenario both documents will be processed. 

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business 

Central but that there are set ups that will need to be done in the back end to connect Microsoft 

Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact 

WebSan Solutions in order to get those back end set ups completed for you. 

Trading Partner Setup 

First set up a trading partner. In this scenario the trading partner is a third-party logistics entity who 

handles the companies inventory inflows and outflows. As such this is a location-based trading partner. 

First search for EDI Trading Partner and select new to create the new trading partner. 

 

 

Enter the Trading Partner ID, ISA ID and GS ID. The Trading Partner Type would be location. 



   

 
 

 

Next in the inbound section enable Inventory Advice (846) and Inbound Warehouse Inventory 

Adjustment Advice (947) 

 

The final trading partner set up that should be completed is Unit of Measure mappings. This is required 

if the customer/trading partner has their own codes for an items unit of measure which would map to 

your internal unit of measures.  

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question. 

Once you have the trading partner open select the “Item UOM Map” option.  



   

 
 

 
 

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI 

UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure 

used to map to the trading partners. This will complete the unit of measure mapping set up. 

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only 

inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only 

outbound EDI transaction will use this mapping. If you select both or leave both unmarked the unit of 

measure mapping will apply to both types of transactions. 

 

 

Location Setups 

A location will need to be assigned to an EDI Trading partner in order to use that location for inventory 

related EDI transactions.  



   

 
 

 

Next Select the location to assign to EDI transactions. 

Note: This scenario assumes you already have an established system and Locations are already 

configured. As such this document will not go over the basics of creating a new Location. 

 

 

In the location card scroll down to the EDI section. Enter the EDI Trading Partner to assign this location 

to. This should complete the location set up needed for this scenario. 



   

 
 

 

You can also set the QC location optionally. The QC Location field is a priority/reserve location that can 

be set if a trading partner wants a reserve location to store a certain amount of inventory. 

Item Setups 

Next is to set up the Item Cross References. This set up is needed if a Trading Partners item code for an 

item is different than your internal code or if there is a barcode that the trading partner uses for the 

item. This is also important to set if the items EDI trading partner type was set to specific. 

To set up cross referencing in the specific item select the Related > Item > Cross References. 



   

 
 

 

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can 

be customer if the customer/trading partner has a different item code or the type can be barcode if the 

customer/trading partner has a barcode.  

If type = customer then enter the customer in question in the cross reference type number field and 

then enter the customers item code in the cross reference number field. 

If type = Bar Code enter the item bar code into the Cross Reference Number field 

Once the line details are set up the cross references are completed. 

 

 

EDI Application Setup 

Additional set up in the application settings are needed for this scenario and for these types of 

transactions. 

Search for “EDI Application Settings” 



   

 
 

 

In the application settings window move down to the batches sections. Set a batch for inventory 

adjustments. In Microsoft Dynamics 365 Business Central you can set multiple batches for standard 

inventory adjustments transactions, as such for EDI you need to set a default batch to always be 

associated with EDI based transactions. 

Another optional setting is the “Auto Post Inventory Adjustment” which can be enabled. This set up will 

force Microsoft Dynamics 365 Business Central to auto post the inventory adjustment record that gets 

created when the 846 or 947 record has processed in the system. Keeping this disabled will mean the 

user has to manually post the adjustment entry. For the sake of showing this process overall, this set up 

will remain disabled. 



   

 
 

 

Transaction Process 

Since both 846 and 947 documents are inbound documents that come from the Trading Partner they 

will be automatically created in the system. User can also manually create these entries for testing 

purposes. Below is an example what the 846 document and 947 documents can look like from the 

Trading Partner. These can be found by simply searching “846 Inbound” and “947” respectively.  

 



   

 
 

In the 846 record the only required fields needed to make the inventory adjustment is the ISA ID and GS 

ID to validate the Trading Partner and the Item Number, Quantity and Unit of Measure to make the 

inventory change. Location details are set up with the Trading Partner as was shown in the set up above 

so EDI365 will auto set the remaining data.  

 

Select the “Process” button to process the record and create the inventory adjustment record. To find 

the inventory adjustment search of “Item Journal”. 

 

The 947 document is very similar to the 846 document. The same mandatory fields apply for the sake of 

the inventory adjustment which are the ISA ID and GS ID to validate the Trading Partner and the Item 

Number, Quantity and Unit of Measure to make the inventory change. Additional the Adjustment Type 



   

 
 

is important for the 947. The adjustment type defines what type of adjustment the entry should make to 

the inventory. Below are the optional available. 

1) IN – Increase Adjustment 

2) DE – Decrease Adjustment 

3) LK – Lock (move qty entered in 947 from the trading partner default/selected location to the QC 

location set up on the location EDI settings) 

4) UN – Unlock (move qty entered in 947 from the QC location into the trading partner 

default/selected location set up on the location EDI settings) 

 

 

Select the “Process” button to process the record and create the inventory adjustment record. To find 

the inventory adjustment search of “Item Journal”. 



   

 
 

 

As you can see below since both the 846 and 947 documents were processed to entries were created 

the item journal entries. The 846 document said the quantity is 6 and it created a increase adjustment 

entry of 6 to update quantity to 6 (original quantity = 0). The 947 document was an increase adjustment 

of 2 and has created the increase adjustment entry for 2.  

Post the item journals to update inventory.  

 

The updates will be made to inventory which can be found by searching the item in question and seeing 

the update to inventory. Selecting the button next to inventory will show the posted adjustment 

records. 



   

 
 

 

 

This concludes the setup and transaction process users will take for this scenario using the functionality 

of the EDI365 app. 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

 
 

Scenario 6 

Creating a Purchase Order (850) and sending it to a warehouse trading partner 

and make a purchase and receiving an Inbound Receiving Advise/Acceptance 

Certificate (861) from the warehouse that the items were received from the 

vendor. 

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business 

Central but that there are set ups that will need to be done in the back end to connect Microsoft 

Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact 

WebSan Solutions in order to get those back end set ups completed for you. 

Trading Partner Setup 

First set up a trading partner. In this scenario the trading partner is a third-party logistics entity who 

handles the companies inventory inflows and outflows. As such this is a location-based trading partner. 

First search for EDI Trading Partner and select new to create the new trading partner. 

 

 

Enter the Trading Partner ID, ISA ID and GS ID. The Trading Partner Type would be location. 



   

 
 

 

Next in the inbound section enable 861 – Inbound Receiving Advise/Acceptance Certificate 

In the outbound section enable 850 – Outbound Purchase Orders 

 

The final trading partner set up that should be completed is Unit of Measure mappings. This is required 

if the customer/trading partner has their own codes for an items unit of measure which would map to 

your internal unit of measures.  

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question. 

Once you have the trading partner open select the “Item UOM Map” option.  



   

 
 

 
 

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI 

UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure 

used to map to the trading partners. This will complete the unit of measure mapping set up. 

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only 

inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only 

outbound EDI transaction will use this mapping. If you leave both unmarked the unit of measure 

mapping will apply to both types of transactions. 

 

 

Location Setups 

A location will need to be assigned to an EDI Trading partner in order to use that location for inventory 

related EDI transactions.  



   

 
 

 

Next Select the location to assign to EDI transactions. 

Note: This scenario assumes you already have an established system and Locations are already 

configured. As such this document will not go over the basics of creating a new Location. 

 

 

In the location card scroll down to the EDI section. Enter the EDI Trading Partner to assign this location 

to. This should complete the location set up needed for this scenario. 

Note: You can also set the QC location optionally. The QC Location field is a priority/reserve location that 

can be set if a trading partner wants a reserve location to store a certain amount of inventory. 



   

 
 

 

Item Setups 

Next is to set up the Item Cross References. This set up is needed if a Trading Partners item code for an 

item is different than your internal code or if there is a barcode that the trading partner uses for the 

item. This is also important to set if the items EDI trading partner type was set to specific. 

To set up cross referencing in the specific item select the Related > Item > Cross References. 



   

 
 

 

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can 

be customer if the customer/trading partner has a different item code or the type can be barcode if the 

customer/trading partner has a barcode.  

If type = customer then enter the customer in question in the cross reference type number field and 

then enter the customers item code in the cross reference number field. 

If type = Bar Code enter the item bar code into the Cross Reference Number field 

Once the line details are set up the cross references are completed. 

 

 

 

Transaction Process  

Now that set ups are complete the transactions can be processed. 

First start by creating a standard Purchase Order in Microsoft Dynamics 365 Business Central.  



   

 
 

Note: This scenario assumes you already have an established system where standard Purchase Order 

creations are already known.  As such this document will not go over the basics of creating a standard 

Purchase Order. 

In order for the PO to work with the EDI transaction you must enter the item that’s assigned to the 

trading partner and the location assigned to the trading partner. All other standard fields in the PO will 

not affect the EDI transfer. 

 

Once the PO is created, Release the PO 

 



   

 
 

 

Once the PO is released, EDI365 will automatically creation an 850 outbound transaction which will then 

be transferred to the trading partner. Below is what the 850 outbound document looks like. This can be 

found by search “850 Outbound.” 

 

 

 



   

 
 

At this point the 850 has gone out to the Trading Partner and the Trading Partner will eventually send 

back an 861 – Inbound Receiving Advise/Acceptance Certificate to allow us to post a warehouse receipt 

and update the quantity received on the Purchase Order. 

Below is what the 861 for this scenario will look like from the Trading Partner. This window can be found 

by searching for “861 Inbound”. This entry can also be manually created by the user but this should be 

created automatically by the Trading Partner assuming your Microsoft Dynamics 365 Business Central 

and EDI365 app is configured correctly. 

 

If 861 is set to auto process, then the system will create a warehouse receipt and post it in time interval 

specific in the job queue if auto processing is set up in the EDI application settings. If not set up, select 

the “Process” button to process the entry and create the warehouse receipts. 



   

 
 

 

 

Next search “posted warehouse receipts”. Then open from the list the newly created receipt. This will 

show the warehouse receipt posted from the 861 documents. 

 

 



   

 
 

 

You can also open the Purchase Order and see that quantity received on the line level has also been 

updated. 

 

 

This concludes the setup and transaction process users will take for this scenario using the functionality 

of the EDI365 app. 

 

 

 


