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EDI365 User Scenario Documentation

EDI365 is a user-friendly EDI connector for Microsoft Dynamics 365 Business Central used by many
businesses to carry out their business operations with efficiency in less time. Electronic Data Interchange
(EDI) is the exchange of business documents, such as purchase orders and invoices, between business
partners in a common format directly from one computer to another.

With EDI365 users can maximize communication exchanges between a wide range of business-to-
business networks and make transmitting standard business documents to trading partners such as
Wayfair, Amazon, Walmart, and Home Depot easy and simple.

EDI follows specific codes for different transaction. The below codes represent each transaction which
the EDI365 app can process. These transaction types will be shown in the documentation.

e 810 - Sales Invoice

e 832 —Price Catalogue

e 846 —Inventory Advice

e 850 - Purchase Orders

e 855 - Order Acknowledgement

e 856 - Advanced Shipment Notice

e 861 - Inbound Receiving Advise/Acceptance Certificate
e 940 — Warehouse Shipping Order

e 945 - Inbound Warehouse Shipping Advise

e 947 - Inbound Warehouse Inventory Adjustment Advise

In order to utilize EDI365 the users must first set up the trading partner in Microsoft Dynamics 365
Business Central. From there users can begin using the app to transmit certain document to that trading
partner or receive documents from the trading partner. This document will cover the following available
transaction types with EDI365.

This document will cover set up and transaction processes in the following scenarios:

1) Receiving and Purchase Order (850) from a trading partner, processing the Purchase Order and
sending out an Order Acknowledgement (855), Advanced Shipment Notice (856) and Sales
Invoice (810).

2) Sending out an Inventory Advise (846) document to a trading partner to advise them of current
guantities of inventory.

3) Sending a trading partner a Price Catalogue (832) document

4) A standard Sales Order is created in Microsoft Dynamics 365 Business Central where the
warehouse trading partner must be advised to ship the sales items. A Warehouse Shipping
Order (940) document will be created and sent out to the warehouse and the warehouse will
send back a Inbound Warehouse Shipping Advise (945) document to acknowledge the shipment
has been sent.

5) Receiving an Inventory Advise (846) and Inbound Warehouse Inventory Adjustment Advise (947)
from the warehouse trading partner.
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6) Creating a Purchase Order (850) and sending out to a warehouse trading partner and make a
purchase and receiving an Inbound Receiving Advise/Acceptance Certificate (861) from the
warehouse that the items were received from the vendor.

Before reviewing each scenario and functionality of the EDI365 apps there are a few initial items to
consider.

EDI Application Settings

The EDI Application window can be found by searching “EDI Application Settings”. This window provides
certain system settings that can be applied to specific EDI Transactions or multiple transactions. The
below details outline a few fields that should be populated if required.

GS1 Company Prefix: This is a unique number found as part of your barcodes/SSCC18. If you are printing
packing slips or labels with barcodes/SSCC18, then you would enter that uniqgue number here, and it will
generate barcodes/SSCC18.

SSCC18 Extension Digits: Your package label will have a SSCC18 on it. This field is used to help generate
the SSCC18.

Barcode API Key: An APl key used for connecting to a service that generates barcodes images for packing
slips that some partners need. This unique API key is provided by WebSan Solutions.

EDI Settings

General

Enable 850 Error Emails -:) Enable Auto 861 proc... ‘:. :'

Send Error Emails to: rafael.ayala@websan.com Error Emails for 861 ‘:. J
- e N = - I

Auto Create SO from ... D] Enable Auto 846 Inbo... (]

Enable Auto 832 catal... (@ ) Error Emails for 846 1B ®

Enable Auto 246 inve.. ® ) Enable Auto 947 Inbo... @ )

- R fa ~ - . (

Error Email for 846 OB D] Error Email for 947 (]

Enable Aute 945 proc... @ )

Labels

GS51 Company Prefix 55CC18 Extension Digit 0]

Batches

Cash Receipt Batch e Auto Post Inventory A... ‘(. )

nventory Adjustment... DEFAULT v

Miscellaneous

Barcodes APl Key
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EDI References

EDI Reference records can be passed into the system along with 850 documents. These references
represent data that has no existing field in Microsoft Dynamics 365 Business Central that it is mapped
to. For example, customer order number. Some trading partners will have data in these references that
are required to be sent back with outbound documents. References travel along through the entire
order processing. For example, reference data that comes from an inbound 850 will flow out with 855,
856 or 810 documents outbound. If orders are created manually and the trading partner has reference
data that is mandatory, then users are responsible to enter that reference data for the trading partner.
To facilitate making sure those reference fields are populating, users can utilize the reference template
functionality. Users can create a template in which they can specify reference and whether they are
mandatory or not. From there, those templates will be reviewed by EDI365 to make sure those
reference fields that are mandatory are populated when processing outbound data.
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Scenario 1)

Receiving a Purchase Order (850) from a Trading Partner, processing the
Purchase Order and sending out an Order Acknowledgement (855), Advanced
Shipment Notice (856) and Sales Invoice (810) to the Trading Partner.

Initial Set up

Trading Partner Set Up

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business
Central but that there are set ups that will need to be done in the back end to connect Microsoft
Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact
WebSan Solutions in order to get those back end set ups completed for you.

First users need to set up a trading partner. An EDI trading partner is simply another company that you
exchange documents with.

Start by searching for the “EDI Trading Partner” in Microsoft Dynamics 365 Business Central.

Cen

CRONUS Canada, Inc. Finance Cash Manag@l Tell me what you want to do 7 X

Customers Vendors Iltems Bank Accounts  Chart of § EDITnadingPa = ‘

X This is a sandbox environment (preview) for test, demo, or develg

Go to Pages and Tasks

nsight from last month

The best-selling itenn| s rewss oo - -
E g =+ Sales Invoice  + Purchase Invoice > Reports
ATHENS Desk with 18 units p

This will then open the list of all active trading partners set up in Microsoft Dynamics 365 Business
Central.

Click the “new” button to open the trading partner configuration window and set up a new trading
partner.

x use oo [change to]l [um ot remince

<

|

L‘; Search | + New Manage B} Update855 EE Open in Excel Y

rading Partner I3 Name
E

TEST

In the configuration window first fill in the set up information. The mandatory fields here are the

e Trading Partner ID
e Type
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e ISAID

Note: Trading Partner Type will dictate what types of transactions users can enable. Once a type is
selected, certain documents will be greyed out, prevent users to enable it for that trading partner.

For this scenario since the trading partner is purchasing items from us the trading partner type should
be a Customer.

Following this is the configuration section, these fields are not required but will have certain benefits for
certain types of transactions. To know the purpose of each field users can hover over the field name to
see more information.

TN
Trading Partner Configuration (&) - 0] " Saved = ./
Nl
X Reminder: your work date is 4/12/2021  Use today | Change to... | Turn off reminder ~

B, jtem UOM Map B Payment Terms Map E< Payment Methods Map & PO Type Map a3z Mapping -

Setup

Trading Partner ID AMAZON GSID AMAZON321
Trading Partner Type Customer v Mame

SAID “AMAZONM% Primary Inbound Trad... ‘: )

Configuration

Auto Create Shipping.. 'i._:' Suppress Blank Buyer...
~ 856 Label Mandatory (l :'
® Print L o PDF ‘(:)‘
Enhance ltem Lookup '(. :' Label Name
Global Inventory Allo... Q No. of Copies 0
allocation to 8. .:) Prompt for early ship... ‘:. :'
Q Default 940 Address .. A
.:) Reference Template s
nclude Blank locatio.. Auto Ship Direct 945
Suppress Blank UPCs ... Auto Ship and Invoic...

Following the configuration section there is the Inbound Documents, Outbound Document and SAC
Default settings.

Inbound documents are the types of transaction that would be sent by the trading partner and recorded
into Microsoft Dynamics 365 Business Central. These documents may depend on the type of trading
partner.

Outbound Documents are the types of transaction that would be sent from Microsoft Dynamics 365
Business Central to a trading partner.
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Transactions in EDI follow a specific code number. These codes are mentioned above and will be shown
in the Inbound and Outbound document set ups section of the window. User can also hover over the
code to see the description if they are not sure.

In this scenario the inbound document to enable is 850 and the outbound document to enable are 810,
855 and 856.

Note: 850 is automatically enabled by default for customer type trading partners so user do not need to
worry about enabling it manually.

To enable the documents, simply select the enable switch next to each option as shown below.

€ Trading Partner Canfiguration () - Ty " Saved =

AMAZON

X Reminder: your work date is 4/12/2021 Use today | Change to... | Turn off reminder v
!1. Item UOM Map %3 Payment Terms Map [%‘ Payment Methods Map & PO Type Map F,: 832 Mapping -
nclude Blank locatio.. Auto Ship Direct 945

Suppress Blank UPCs ... Auto Ship and Invoic...

Inbound Documents

846 945

861 947

Outbound Documents

| 810 [ o] | Auto Cancel 855 @ )
846 @ 856 [ o
850 940
| 855 [_¢] |
SAC Defaults
Default SAC Discount... s Default SAC Handling.. s
Default SAC Freight C... ~ Default SAC Misc Code v

The Auto Cancel 855 option is utilized in situations where there is not enough inventory to fulfill the
order. When there is not enough inventory to fulfill an order, users would have the option to either
accept the order and acknowledge they will fulfill it or cancel advising they cannot fulfill it to the trading
partner. If the Auto Cancel 855 is enabled, then EDI365 will automatically send the cancel 855 document
stating inventory is not available and it cannot be fulfilled when the Sales Order is created from the 850.
If disabled user will have the choice to manually send either the cancel option document or accept
option document.

SAC Defaults are codes that will identify any specific charges or discounts that would need to be applied
in invoicing. For this scenario these codes will be ignored.
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The final trading partner set up that should be completed is Unit of Measure mappings. This is required
if the customer/trading partner has their own codes for an items unit of measure which would map to
your internal unit of measures.

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question.
Once you have the trading partner open select the “Iltem UOM Map” option.

fi

= ...r Configuration | Work Date: 2/23/2021

AMAZON

B |tem UOM Map = Payment Terms Map E< Payment Methods Map & PO Type Map [ 23

()

Setup

AMAZON321

(]
LA
2

Trading Partner 1D AMAZON

Tradinm Dartnar Tuna Cnickamer w Mamea Armzavan Tact

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI
UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure
used to map to the trading partners. This will complete the unit of measure mapping set up.

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only
inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only
outbound EDI transaction will use this mapping. If you leave both unmarked the unit of measure
mapping will apply to both types of transactions. If the item number is left blank the mapping will apply
to any line item EDI365 tries to process, regardless of item.

| — TP ltem UoM Configuration | Work Date: 2/23/2021 Not saved =
O Search -+ New B Edit List i Delete  Page More options AT
tem No. T tem Variant t EDI UoM T Unit of measure T nbound Qutbound
= 101 EA PCS o O O

Customer Set Up and Requirements for Trading Partner

This scenario involves a customer type trading partner. Now that the trading partner is set up, we must
assign the trading partner to a customer in Microsoft Dynamics 365 Business Central.

Note: This scenario assumes you already have an established system and Customers are already
configured. As such this document will not go over the basics of creating a new customer.

Search for “Customers” and select the customer you want to assign the trading partner to.
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Tell me what you want to do 2 X
‘Customersl
On current page (Customers) Show all (16)

Blocked Customers

X DeletzAll
This action will delete all customers

Customers with credit limits

Go to Pages and Tasks Show all (15),
e
» Create Contacts from Customers Tasks

= Customers

X Reminder: your work date is 4/12/2021  Use today | Change to... | Turn off reminder

L Search — New Manage Process Report New Document Customer Navigate Prices & Discounts Xz} Open in Excel More

Responsibility

MNo. t MName Center Location Code Phone Mo. Contact Balance (LCY) Bi
10000 Adatum Corporation MAIN Robert Townes 16,130.75
20000 Trey Research Helen Ray 4,908.72
30000 School of Fine Art Meagan Bond 85,401.00
N
& Customer Card (&) +
\{/’ o
C00020 - Amazon Customer
X Reminder: your work date is 4/12/2021  Use today | Change to... | Turn off reminder
New Document ~ Approve  Request Approval  Prices & Discounts ~ Navigate  Customer Actions  Related  Reports  Fewer options
General Show more
Ne. cooozd Credit Limit (LCY) 0.00
Name Amazon Customer Blocked A
Balance (LCY) 10.00 Total Sales 10.00
Balance Due (LCY) 10.00 Costs (LCY) 0.00

Scrolling down the customer details will be an EDI section for the customer. In the section users must
enter:

e Account Number (the users account number the customer has record of)
e Trading Partner (select the trading partner created)

EDI
Our Account No. BC1234 Bill to DUNS
Trading Partner AMAZON ~

Statistics >
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Although not required, a best practice is to also assign ship-to address ID and details for the customer in
Microsoft Dynamics 365 Business Central to use in EDI Transactions. Many Trading Partner may send
documents with just a ship to address ID without any address information, if this ID is not set up in
Microsoft Dynamics 365 Business Central this can cause errors.

Follow the standard procedure to create a new ship-to address ID. In the customer details expand the
“navigate” button and select “Ship-to Addresses”

« Customer Card A
C00020 - Amazon Customer

> Reminder: your work date is 4/12/2021 Use today | Change to... | Turn off reminder

New Document Approve Request Approval Prices & Discounts Mavigate Customer Actions Related Reports Fewer options

[ statement [ Scheduled Statements E‘; Bank Accounts "3 Direct Debit Ma@‘?ﬂ Ship-to Addresses & Contact Eﬁ Document Layouts [15]

No. C00020 e Credit Limit (LCY)

If creating a new address ID select the “New” Button. If you need to update an existing ID select the ID
from the list.

= C00020 - Amazon Customer [y
> Reminder: your work date is 4/12/2021 Use today | Change to... | Turn off reminder b
Ship-to Address List / Search | | New Manage ﬂﬂ Open in Excel More options T =
Code T Name City Location Code Store ID (EDI)
PRIMARY *  Amazon Customer Toronto TEST

There will be and EDI section on the Customer Ship-to address. To map this address ID with the
customer for EDI transaction enter the Store ID/DUNS and Location Type.

The Store ID/DUNS is the ID that the Trading Partner has for the address and would show on the

transactions that come from the trading partner. This ID when set up will map to the ship-to ID in 850
documents.

Location Type is where items are received. The options are Direct Store Delivery (DSD), Distribution
Center (DC), Residential (R) and Commercial (C).
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€ Ship-to Address & - T -

X Reminder: your work date is 4/12/2021 Use today | Change to... | Turn off reminder w

General Show mare

Code PRIMARY Contact

Name Amazon Customer Location Code

GLN Service Zone Cede

Address 123 street street Tax Liable

Address 2 Tax Area Code

City Teronto

Post Code M5E 1G5

Country/Region Code CA

Show on Map

EDI

Store ID/DUNS TEST Region (Override)

Location Type DSD

Once these are entered the ship-to address set up should be complete for the customer in EDI.

Now that the customer and ship-to address for the customer is set up, the customer is ready to process
EDI transactions.

Trading Partner Packing Slips

If trading partner request their own branded packing slips, the EDI365 app comes with a set of
preconfigured packing slips for the trading partners that WebSan supports, and they can be assigned in
the customer set up. Once this is set up users can print these branded packing slips for that particular
customer and trading partner from the posted sales shipments pages.

To set up, first open the customer in question. Select Navigate > Document Layout
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Customer Card | Work Date: 2/23/2021 Iij:l - |
C00040 - AMAZON CUSTOMERS

X Your App: "Easy Custom Field Extender” Free Trial will soon expire.  Click Here

New Document Approve Request Approval Prices & Discounts Navigate Customer Actions Related Reports Fewer options
[ statement [ Scheduled Statements E‘I Bank Accounts ﬁ Direct Debit Mandates FE Ship-to Addresses D‘E Cont;& EE Document Layouts |§5 Sales
MNo. Co0040 Credit Limit {LCY)

Under Usage select “Shipment”

When you select the Report ID drop down you will see all the branded documents available in EDI365. In
this case the document needed is a sales shipment document for trading partner Amazon, this would be
the “52507 Amazon DS — Sales Shipment.”

Edit - Document Layouts - C00040 - AMAZON CUSTOMERS s
2O search  —+ New B Edit List il Delete  E® Copy from Report Selection
Usage ReportID  Report Caption Custom Layout Description Send To Email
— Shipment 52507 -~ |Amazon DS - Sales Shipment
Object Type T
Object ID t T Object Caption
52505 Report Lowes - Sales Shipment
52506 Report HD US ComHub Sp. Order - Sales Ship...
= 52507 Report Amazon DS - Sales Shipment
52508 Report Hayneedle - Salas Shipment
52509 Report Owerstock - Sales Shipment
Select from full list

Once the report ID is select the set up is complete.

Now when users print a posted sales shipment, then go to posted sales shipment and select print report
it will show this branded template.

Inventory Set Up and Requirements for Trading Partner

Since this scenario is involving inventory items we are selling to the customer trading partner it is also
important to make sure inventory is set up properly. Inventory Iltems may have a different code or ID
with the trading partner so it is important to also map that information.

Note: This scenario assumes you already have an established system and Items are already configured.
As such this document will not go over the basics of creating a new item.
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First, set up the Item Cross References. This set up is needed if a Trading Partners item code for an item
is different than your internal code or if there is a UPC that the trading partner uses for the item.

To set up cross referencing in the specific item select the Related > Item > Cross References.

tem Card | Work Date: 2/

1011 - Amazon Basic Test [tem

1

ra

3/20

(%]

Notifications: 2 If you want, we can assign attributes based on the images you import for items and contacts. | Your

Process ltem Prices & Discounts Request Approval Actions Related Reports Fewer optior

—

€5 History ~ ltem ~ Ma!labilit v HS Purchases - iz Sales - B3 Bill of Materials o
ry ¥

& Dimepsions

Planning >

& Cross References

. B :
ltem Tracklng = |Inits of Measurs

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can
be customer if the customer/trading partner has a different item code or the type can be barcode if the

customer/trading partner has a UPC.

If type = customer then enter the customer in question in the cross reference type number field and
then enter the customers item code in the cross reference number field.

If type = Bar Code enter the item UPC into the Cross Reference Number field

Once the line details are set up the cross references are completed.

1011 - Amazon Basic Test ltem | Work Date: 2/23/2021

Item Cross Reference Entries O Search —+ New B Edit List [i] Delete  Page Mo
RE:E-:E”CE RE;E-‘-E"CE Type RE;E-'E"CE Unit of
Type T No. T Mo, T Variant Cade T Vieasure T Description
Customer C00040 AZTEST PC5
Bar Code 321456897 PCS

; S

If items need to be shown on outbound documents an additional set up is needed in the EDI Trading
Partner mapping for outbound documents.
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Search “Items” and select the item to associate with your trading partner.

= tems | Work Date: 2/23/2021

X You can get the sales forecast updated automatically every week.  Set Up Scheduled Forecasting | Don't ask again

£ Search -+ New Manage Process Item Prices & Discounts Request Approval Inventory Attributes Page More options
Cost
Substi... Assem Production Base Unit of is
No. T Description Type nventory  Exist BOM BOM No. Routing No. Measure Adj., Unit
1011 i Amazon Basic Test ltem Inventory 0 No MNo PCS

In the item setup move to the EDI section now found in the window. In this section the only field
required for this scenario is the “Trading Partner Map”. This field has the following options:

- All: this means this item can be used for all trading partners

- None: this means this item cannot be used by any trading partner

- Specific: This means this item can only be used with an assigned trading partner. Setting the
specific trading partner is done through item cross referencing set ups which is mentioned
below.

All other fields are not required for this scenario.

EDI
SAC Category A Trading Partner Map Specific v
SAC Code hd Assemble Qty. for Inventory Feeds @ )

Go to Item > EDI TP Item Map

tem Card

Work Date: 2/23/2021

1011 - Amazon Basic Test ltem

Notifications: 2 If you want, we can assign attributes based on the images you import for items and contacts. | Your App: "E

Process ltem Prices & Discounts Request Approval Actions Related Reports Fewer options

-

& Comments 0 Attachments il Attributes &F Adjust Inventory # EDI TP Item Map

In this window, enter the trading partner in questions. Then enter the exclusive item number or
exclusive UPC. The exclusive item number or exclusive UPC are the ID or codes that the trading partner
will need to see when they receive documents or transactions.
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S

= tem - Trading Partner Map | Work Date: 2/23/2021 " Saved O

O search 4+ New B Edit List il Delete B3 Add all TradingPariners ~ Page e

Exclusive ltem Mo, Exclusive UPC

- i Amazon Test 0 AZ123 23141512

Shipping Set ups and Requirements for Trading Partner

Some EDI documents will require a Standard Carrier Alpha Code (SCAC). This is a 2-4 digit code that is set
up on the Shipping Agent. Typically, the shipping company will provide this code, if not then you can
enter the first 4 characters of the Shipping Agent code.

Note: This scenario assumes you already have an established system and Shipping Agents are already
configured. As such this document will not go over the basics of creating a new Shipping Agent.

Search for the Shipping Agent. If updated an existing Agent then select “Edit List”, if creating a new
agent select the “new”. In the row where the Agents information lies will be a column called “SCAC”.
Enter the SCAC provided by the shipping company in that field.

Tell me what you want to do A

|Sl1ipp'|ng Agent

On current page (Shipping Agents)

Shipping Agent Services
View the types of services that your shipping agent can offer you and their shipping time.

Go to Pages and Tasks

» Shipping Agents Administration L

Didn't find what you were looking for? Try exploring

Shipping Agents: Al - L Search il Delete | B Edit List | EH Open in Excel

X Reminder: your work date is 4/12/2021 Use today | Change to... | Turn off reminder

Code t Name Internet Address Eas)

DHL DHL Systems, Inc. www.dhl.com/track/track.post-track?aw...
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= Shipping Agents

SCAC

Unique 2 to 4 letter code used to
indentify transportation companies.

X Reminder: your work date is 4/12/2021  Use today | Change to... | Turn off reminder [GEvVIHIERIg TR0 LT LA |

0 search  —+ MNew BB Edit List i] Delete  E8 Open in Excel

Carrier

Code 1 Carrier Service Default Account No.

DHL
FEDEX

— OWN LOG.
UPS
UPS-GROU...

not applicable but required for EDI,

populate this with the shipping agent

Related codeffirst 4 characters). w
Easypost
Shipping
Charge Markup | SCAC v
UPSG
UPS-

Enter the SCAC for the Agent. The SCAC is a 2-4 digit code used to identify transportation companies

which is required for some EDI documents.

Transactional Process

Inbound/Receiving Document

Now that set up is complete we can begin processing transactional data. In this scenario the first part is
to receive the Purchase Order (850) from the customer trading partner.

Below is an example of what the 850 record would look like when it arrives from the trading partner.

This can be found by searching “850” in the search bar.

Tell me what you want to do

850

Go to Pages and Tasks

% EDI Purchase Order List (850)

EDI Purchase Order List (850) | Work Date: 3/2/2021

L Search + New hanage ) Process All
EDI PO Mum Status Description
89542135

'

Administration

Fage More options

Date 4 Bill To ID

1/1/2021

Select the 850 record in question. This would be a typical 850 record if it only contained the mandatory

fields needed to create the Sales Order.
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o+ Create Sales Oraer

General

[ View Sales Oroar

S DI References

We

an’

Solutions

Lines

£DI Purch. Order Line List (850)

1011

82542135

AMAZON TEST 2

Select the “Create Sales Order” button. This will generate the Sales Order

EDI Purchase Order (850) | Work Date: 3/2/2021

89542135 - AMAZON123 - AMAZON321

= Create Sales Ordegl @. View Sales Order Ba EDI References

General

® Order Created Succesfully

Search for the Sales Order now created.

Sales Orders | Work Date: 3/2/2021

L Search  + New Manage

Sell-to
Customer No.

No. 4 ~

S-ORD101179 C00040

Tell me what you want to do 7 X
Sales Orders| ‘
On current page (Sales Orders)
X Delete Invoiced Sales Orders
Delete orders that were not automatically deleted after completion. For example, wh...
B Planning
Open a tool for manual supply planning that displays all new demand along with ava...
Go to Pages and Tasks Show all (9)
> Sales Orders Lists
Process Report Order Release Posting Print/Send Mavigate Page
External
Document Assigned User Document
Sell-to Customer Name No. Location Code ID Date
AMAZON CUSTOMERS 89542135 1/1/2021

More options

Status

Open

-

Inc.

Cre...

by

EDI
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N
= Sales Order | Work Date: 3/2/2021 ( ) +
| W /2/202 ,\{’/
X Your App: "Easy Custom Field Extender” Free Trial will soon expire.  Click Here
Process Report Release Posting Prepare Order Request Approval Print/Send Navigate Actions Related Reports Fewer options
General Show less
Customer No. lco l'l: 0 v Requested Delivery Date i
Customer Name AMAZON CUSTOMERS i Promised Delivery Date =
Sell-to External Document No. 89542135
Sales Order | Work Date: 3/2/2021 ( ) -+
| W \2/ o
X Your App: "Easy Custom Field Extender” Free Trial will soon expire.  Click Here
Process Report Release Posting Prepare Order Request Approval Print/Send Navigate Actions Related Reports Fewer options
— ltem - om AMAZON TEST 2 _ PCS 10.00 ON T
»
Subtetal Excl. VAT (CAD) 20.00 Total Excl. VAT (CAD) 20.00

nv. Discount Amount Excl. VAT (CAD) 0.00 Total VA 2.60

nvoice Discount % 0 Total Incl. VAT (CAD) 22.60

Now that the sales order is created that completes the inbound record process.

Outbound/Sending Documents
The next step is to send the customer the following documents:

e Order Acknowledgement (855)

e Advanced Shipment Notice (856)

e Sales Invoice (810) view 810 in sales invoice can give you option to view the 810, update the
fields with issues and press reprocess button to resend 810

The 855 document is automatically created and sent to the trading partner when the sales order is
created. To find the 855 document search for 855 and open the record in question.

Tell me what you want to do

855

Go to Pages and Tasks

» EDI Order Acknowledgment Lines (855) Lists
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EDI Order Acknowledgment Lines (855) | Work Date: 3/2/2021 0 o .
O Search <+ New BB Edit List i Delete  Page More options Y oE
Quantity
PO Num T PO Line EC Document No. Status ltem UPC
— 89542135 o S-ORD101179 1A AZ123 23141512

The 855 record simply shows as a list of details on this window. The information was sent to the trading
partner acknowledging the order was received.

Alternate Scenario for 855 Documents: If no inventory is available to fulfill the order then a notification
will show on the Sales Order screen requesting the user to either cancel or accept the order. Cancelling
the order means the user cannot fulfill the order and thus the 855 will be sent to the trading partner
advising inventory cannot be fulfilled. Accepting the order means the user will fulfill the order and will
send an 855 document to the trading partner advising that.

N
Sales Order | Work Date: 3/2/2021 ! ) T @

S-ORD101180 - AMAZON CUSTOMERS

Notifications: 2

X EDI Order Acknowledgements are enabled for this customer and none has been issued for this order due to one or more items not being in stock.  Accept Order | Cancel Order

rouTApp-tasy CustornT ettt Exterder s ot Tegistered: troteTe

General Show le:
Customer No. Cooo40 ~ Requested Delivery Date |
Customer Name AMAZON CUSTOMERS . Promised Delivery Date i}
Sell-to

External Document No. 121324621

To create the 856 and 810 document users must process the Sales Order and post shipment and invoice.

First release the sales order
S-ORD1011/79 - AMAZON CUS

> Your App: "Easy Custom Field Extender” Free Trial will :

=

elease Posting Prepare C

m

Process Report

[ Release Reopen
I
Then post the sales order.

Note: Make sure shipping agent is assigned to the sales order before posting.
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Sales Order | Work Date: 3/2/2021

S-ORD101179 - AMAZON CUSTOMERS

> Your App: "Easy Custom Field Extender” Free Trial will soon expire.  Click Here

Process Report Release Pasting Prepare Order Request Approval Print/Send Navigate

[} Post and New.. 3 Post and Send... & Preview Posting

@ © Ship

O Invoice

@ Ship and Invoice

“ Cancel

@

Actions Re

Posting shipment will only generate the 856 record and send to trading partner. Posting the invoice will
only generate the 810 record and send to trading partner. Post both shipment and invoice will generate
both 856 and 810 records and send it to the trading partner. In this scenario both will be posted.

Users can validate if the 856 and 810 were created by searching for them and opening the record in

question.

Tell me what you want to do

856

Go to Pages and Tasks

> EDI ASN List (856) Adminis’

EDI ASN List (856) | Work Date: 3/

O Search -+ New  Manage Page

%)
B
&

Order No. T

5_ORD101179 5 3/3/2021 89542135

Ship Date PO Number
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EDI ASN (856) | Work Date: 3/2/2021 =+ Ty " Saved = /

AMAZON123 - AMAZON32T - S-ORD1011/9

Bm@ EDI References e Reprocess |f,1i_v Get Transfer Order Header Data |_|=',1£v Get Transfer Order Line Data

General
Status | 5 | 850 PO No. |895421 35 |
ISAID | AMAZON123) | 850 Doc. Date |1,'1,f2021 |
GSID |AMAZON321 | Created On |3,-’3f2021 G:22 AM |
Vendor ID | AMAZON | Document Source | S0 |
Order No. |S-ORD101 179 | Original Document |S-ORD101 179 |
PO Type | |
Lines
EDI 856 Lines~
Status Line No.t  Item No. ltem Desc. Qty.
—- 5 10000 |AZ123 AMAZON TEST 2
Tell me what you want to do
| 810|
Go to Pages and Tasks
» EDI Invoices List (810) Administrat
EDI Invoices List {810) | Work Date: 3/2/2021 N o=
O Search -+ New Manage Page g
Invoice No. * Status ¥ Inv. Date Order No. PO Number

PS-INV103286 - g 1/1/2021 5-ORD101179 89542135
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EDI Invoice (810) | Work Date: 3/2/2021 @ + | " Saved j

AMAZONT23 - AMAZONSZ2T - PS-INV103286

Bm EDI References e Reprocess

General
Status Reason Processing 810, sending to Tra... Wendor Name |CRONUS Canada, Inc. |
ISAID | AMAZON123 | Vendor Address | 220 Yonge St |
GSID |AMAZON321 | Vendor Address 2 | |
Vendor ID |AMAZON | Vendor City |Torontc |
PO Type Code | | Vendor Prov/State | Ontario |
PO Type | | Vendor Postal Code | MSE 1G5 |
Inv. No. | PS-INV103286 | Wendor Country |CA |
Inv. Date | 1/1/2021 = | Vendor Phone | +1 4255550100 |
Due Date |2,n’1,n’2[}2‘\ A | Vendor Fax | +1425555 010 |
850 PO No. |89542135 | Vendor Email | |
850 Doc. Date | 1/1/2021 = | Motes | |
Inv. Currency |(AD | CreatedOn |3f3,n’202'\ 9:22 AM = |
Order No. |S-ORD101179 |
EDI Sales Invoice Lines | Manage B3
Inv. No. t Line No.*  EDI Line No. ltem No. Item Desc. Qty.
— PS-INV1032.. 10000 1 AZ123 AMAZON TEST 2

Now that both records are created these will automatically send to the trading partner completing the
process of this scenario.

This concludes the setup and transaction process users will take for this scenario using the functionality
of the EDI365 app.
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Scenario 2)

Sending out an Inventory Advise (846) document to a trading partner to advise
them of current quantities of inventory.

Trading Partner Set Up

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business
Central but that there are set ups that will need to be done in the back end to connect Microsoft
Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact
WebSan Solutions in order to get those back end set ups completed for you.

First users need to set up a trading partner. An EDI trading partner is simply another company that you
exchange documents with.

Start by searching for the “EDI Trading Partner” in Microsoft Dynamics 365 Business Central.

Cen,

CRONUS Canada, Inc. Finance Cash Manag€] Tell me what you want ta do 7 X

Customers  Vendors ltems Bank Accounts  Chart of ED”,,,di,,gp,, ‘

X This is a sandbox environment (preview) for test. demo, or develg

Go to Pages and Tasks

nsight from last month

The best-Selling itenl se s weoscoryepioes -
. . =+ Sales Invoice + Purchase Invoice > Reports
ATHENS Desk with 18 units

This will then open the list of all active trading partners set up in Microsoft Dynamics 365 Business
Central.

Click the “new” button to open the trading partner configuration window and set up a new trading
partner.

[/ lF D! Trading Partners o/

x use toda fcnange to.J [fum of eminger

<

|

B Search | + New | Manage  [BrUpdate8S5 [ Open in Excel Y

Trading Partner ID T Name
E

TEST

In the configuration window first fill in the set up information. The mandatory fields here are the

e Trading Partner ID
e Type
e [SAID



WebSan’

Solutions Inc.

Note: Trading Partner Type will dictate what types of transactions users can enable. Once a type is
selected, certain documents will be greyed out, prevent users to enable it for that trading partner.

For this scenario since the trading partner is purchasing items from us the trading partner type should

be a Customer.

Following this is the configuration section, the fields are not required field but will have certain benefits
for certain types of transaction. To know the purpose of each field users can hover over the field name

to see more information.

Trading Partner Configuration

AMAZON

X Reminder: your work date is 4/12/2021

B, item UOM Map

= Payment Terms Map

Use today | Change to... | Turn off reminder

'%‘ Payment Methods Map

& PO Type Map

+ Saved =

a3z Mapping -

Setup

Trading Partner ID AMAZON GSID AMAZON321

Trading Partner Type Customer v Name

SAID “AMAZONM% Primary Inbound Trad... ( )

Configuration

Auto Create Shipping.. {. : Suppress Blank Buyer...

Default Address Loca... N 856 Label Mandatory (l :

Auto Release Process.. (Ol Print Label to PDF ® )

Enhance ltem Lookup (. : Label Name

Global Inventory Allo... Q No. of Copies 0
Apply allocation to .. .:) Prompt for early ship... ‘:. :

846 OB - PO Days to ... Q Default 940 Address .. e
nclude 5.0. Quantity ... .:) Reference Template e

nclude Blank locatio..

Suppress Blank UPCs ...

Auto Ship Direct 945

Auto Ship and Invoic...

Following the configuration section there is the Inbound Documents, Outbound Document and SAC

Default settings.

Inbound documents are the types of transaction that would be sent by the trading partner and recorded

into Microsoft Dynamics 365 Business Central. These documents may depend on the type of trading

partner.

Outbound Documents are the types of transaction that would be sent from Microsoft Dynamics 365
Business Central to a trading partner.

Documentation types in EDI follow a specific code number. These codes are mentioned above and will
be shown in the Inbound and Outbound document set ups section of the window. User can also hover

over the code to see the description if they are not sure.
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In this scenario the outbound document to enable 846 Inventory Advise document.
To enable the documents, simply select the enable tab next to each option as shown below.
...r Configuration | Work Date: 2/23/2021 (&) + | /' Saved =

AMAZON

B, ltem UOM Map 2= Payment Terms Map Es Payment Methods Map & PO Type Map a3z Mapping -

nclude 5.0, Quantity ... Reference Template ~

nclude Blank locatio..

P~
()

Auto Ship Direct 945

LN

)
®

Suppress Blank UPCs ... Auto Ship and Invoic...

Inbound Documents

846 945

861 947

Outbound Documents

[ o] Auto Cancel 855 [(CHD)]
84 [ o) 856 [ o
850 940
855 -
SAC Defaults
Default SAC Discount... ~ Default SAC Handling.. ~

SAC Defaults are codes that will identify any specific charges or discounts that would need to be applied
in invoicing. For this scenario these codes will be ignored.

Trading Partner Configuration Settings that can apply to this scenario are as follows:

Global inventory Allocation — set what percentage of available inventory should be used int the 846
document

846 OB — PO Days to Look Ahead — What number of days ahead you see what POs you should receive.
For example, if set to 30 days then you see what PO’s are received in 30 days and their respective
guantities are communicated to the partner.

Include S.0 Quantity in Inv. Calculation - calculates inventory amount and reduces any inventory
allocated to sales to show on 846. For example, if total inventory is 50 but 5 allocated to sales then it
only shows 45 on the 846 documents.

Include blank location in 846 — allows 846 to show blank location inventory assigned to items.
Suppress blank UPC in 846 — items with no UPC will not show up on 846.

Suppress blank buyer ID in 846 — items with no buyer ID will not show up in 846.
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Configuration

Auto Create Shipping Address ® Suppress Blank Buyer ID in 846

Default Address Location v 856 Label Mandatary

Auto Release Processed Orders ® Print Label to PDF

Enhance Item Lookup ® ) Label Name

Global Inventory Allocation 100 | No. of Copies

Apply allocation to 855 Calculations ® ) Prompt for early shipments ®
| 846 OB - PO Days to Look Ahead 30/ | Default 940 Address Location

Include S.0. Quantity in Inv. Calculations Reference Template

nclude Blank location in 846 [ o] Auta Ship Direct 945

Suppress Blank UPCs in 846

Auto Ship and Invoice Direct 345

Note: For this scenario, these configuration option will be disabled or not used.

Certain trading partners may have their own coding standards for certain locations or warehouse. As
such it is important to map those location codes to the system internal codes. To do so, select the OB
846 Location Mapping button at the top trading partner screen.

N
Trading Partner Configuration | Werk Date: 2/23/2021 L&) T il

AMAZON

B jtem UOM Map B2 Payment Terms Map 2 Payment Methods Map & PO TypeMap [ 832 Mapping [ Create 846 Outbound  £7 SAC Map | & OB 846 Location Mapping |l Shipper Map

nclude 5.0. Quantity in Inv. Calculations ‘) Reference Template

This will open the mapping screen where users can map their internal location code with the Trading

Partners location code. This will allow the EDI365 app to know what the location code for the trading
partner is.

- Select location code (internal code for that location)
- Enter location code override, optional (code of the location for the trading partner)

TP 846 Location Mapping | Work Date: 2/23/2021 " Saved
O Search -+ MNew B Edit List i Delete  Page Actions  Fewer options
LacationCode T Location Code Override
> MAIN PRIMARY

The final item set up that should be completed is Unit of Measure mappings. This is required if the
customer/trading partner has their own codes for an items unit of measure which would map to your
internal unit of measures.

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question.
Once you have the trading partner open select the “Iltem UOM Map” option.
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= ...r Configuration | Work Date: 2/23/2021

AMAZON

rt. Item UOM Map % Payment Terms Map E,_i' Payment Methods Map & PO Type Map F}'} 83

\'?. )
=

Setup

Trading Partner 1D AMAZON AMAZON321

[
L
2

Tradinm Dartnar Tumna Ciictnarnar ~ Mama Arnzzan Tact

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI
UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure
used to map to the trading partners. This will complete the unit of measure mapping set up.

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only
inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only
outbound EDI transaction will use this mapping. If you leave both unmarked the unit of measure
mapping will apply to both types of transactions. If the item number is left blank the mapping will apply
to any line item EDI365 tries to process, regardless of item.

= TP ltem UoM Configuration | Work Date: 2/23/2021 Not saved o
O Search  + New B Edit List i Delete  Page More options YoO=
tem MNo. T tem Variant T EDI UcM T Unit of measure T nbound Outbound
—= 1011 EA PCS s (] (]

Customer Set Up and Requirements for Trading Partner

This scenario involves a customer trading type partner. Now that the trading partner is set up, we must
assign the trading partner to a customer in Microsoft Dynamics 365 Business Central.

Note: This scenario assumes you already have an established system and Customers are already
configured. As such this document will not go over the basics of creating a new customer.

Search for “Customers” and select the customer you want to assign the trading partner to.



Tell me what you want to do

i

| Customers|

On current page (Customers)

Blocked Customers

X DeleteAll
This action will delete all customers

Customers with credit limits

Go to Pages and Tasks

> Customers

> Create Contacts from Customers
& Customers

> Reminder: your work date is 4/12/2021

Tasks

Use today | Change to... | Turn off reminder

Show all (16)

Show all (15)
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/":3' Search —+ New Manage Process Report New Document Customer Navigate Prices & Discounts ﬂﬂ Open in Excel More
Responsibility
MNo. T Mame Center Locatien Code Phane Mo, Contact Balance (LCY) Bi
10000 Adatum Corporation MAIN Robert Townes 16,130.75
20000 Trey Research Helen Ray 4,908.72
30000 School of Fine Art Meagan Bend 85401.00
& Customer Card C?) - i
C00020 - Amazon Customer
X Reminder: your work date is 4/12/2021  Use today | Change to... | Turn off reminder
NewDocument ~ Approve  Request Appreval  Prices & Discounts ~ Mavigate  Customer Actions  Related  Reports  Fewer options
General wmo
No. jcooo20) Credit Limit (LCY) 0.00
Name Amazon Customer Blocked v
Balance (LCY) 1000 Total Sales 10.00
Balance Due (LCY) 10.00 Costs (LCY) 0.00

Scrolling down the customer details will be an EDI section for the customer. In the section users must

enter:

e Trading Partner (select the trading partner created)

Account Number (the users account number the customers has record of)

EDI
Our Account Ne BC1234
Trading Partner AMAZON

Statistics >

Bill to DUNS

Although not required, a best practice is to also assign ship-to address ID and details for the customer in
Microsoft Dynamics 365 Business Central to use in EDI Transactions. Many Trading Partner may send
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documents with just a ship to address ID without any address information, if this ID is not set up in
Microsoft Dynamics 365 Business Central this can cause errors.

Follow the standard procedure to create a new ship-to address ID. In the customer details expand the
“navigate” button and select “Ship-to Addresses”

&« Customer Card 'i/\‘ T i
C00020 - Amazon Customer

X Reminder: your work date is 4/12/2021 Use today | Change te... | Turn off reminder

New Document Approve Request Approval Prices & Discounts Navigate Customer Actions Related Reports Fewer options

[@ statement [&@ Scheduled Statements ﬁ Bank Accounts ﬁ Direct Debit Mand}‘fﬂ Ship-to Addresses E Contact E@ Deocument Layouts 15}

No. C00020 e Credit Limit (LCY)

If creating a new address ID select the “New” Button. If you need to update an existing ID select the ID
from the list.

nnnnnn

= C00020 - Amazon Customer -7 S

<

* Reminder: your work date is 4/12/2021 Use today | Change to... | Turn off reminder

Ship-to Address List O Search | + New Manage [x(:} Open in Excel More options Y =
Code * Name City Location Code Store 1D (EDI)
PRIMARY +  Amazon Customer Toronto TEST

There will be an EDI section on the Customer Ship-to address. To map this address ID with the customer
for EDI transactions, enter the Store ID/DUNS and Location Type.

The Store ID/DUNS is the ID that the Trading Partner has for the address and would show on
transactions that come from the trading partner. This ID when set up will map to the internal ID.

Location Type is where items are received. The options are Direct Store Delivery (DSD), Distribution
Center (DC), Residential (R) and Commercial (C)
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€ Ship-to Address & - T -

X Reminder: your work date is 4/12/2021 Use today | Change to... | Turn off reminder w

General Show mare

Code PRIMARY Contact

Name Amazon Customer Location Code

GLN Service Zone Cede

Address 123 street street Tax Liable

Address 2 Tax Area Code

City Teronto

Post Code M5E 1G5

Country/Region Code CA

Show on Map

EDI

Store ID/DUNS TEST Region (Override)

Location Type DSD

Once these are entered this ship-to address set ups should be complete for the customer in EDI.

Now that the customer and ship-to address for the customer is set up, the customer is ready to process
EDI transactions.

Inventory Set Up and Requirements for Trading Partner

Since this scenario is involving inventory items we are selling to the customer trading partner it is also
important to make sure inventory is set up properly. Inventory Items may have a different code or ID
with the trading partner so it is important to also map that information.

Note: This scenario assumes you already have an established system and Items are already configured.
As such this document will not go over the basics of creating a new item.

First, is to set up the Item Cross References. This set up is needed if a Trading Partners item code for an
item is different than your internal code or if there is a UPC that the trading partner uses for the item.
This is also important to set if the items EDI trading partner type was set to specific.

To set up cross referencing in the specific item select the Related > Item > Cross References.
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3/20

(%]

1

rJ

tem Card | Work Date: 2/
1011 - Amazon Basic Test Item

Notifications: 2 If you want, we can assign attributes based on the images you import for items and contacts. | Your

Process ltemn Prices & Discounts Request Approval Actions Related Heports Fewer optior
£ History ~ ltem ~ Mﬁlability o H% Purchases - il= Sales - 2% Bill of Materials ~ oW

&> Dimefsions

Planning >

& Cross References

. [ :
ltem Tracklng =% |Units of Measure

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can
be customer if the customer/trading partner has a different item code or the type can be barcode if the
customer/trading partner has a barcode.

If type = customer then enter the customer in question in the cross reference type number field and
then enter the customers item code in the cross reference number field.

If type = Bar Code enter the item bar code into the Cross Reference Number field

Once the line details are set up the cross references are completed.

1011 - Amazon Basic Test ltem | Work Date: 2/23/2021

Item Cross Reference Entries O Search —+ New  ER Edit List [i] Delete  Page Mo

e

LMO55E

Reference Type Unit of

Mo, 1 Variant Code T Vieasure T Description
Customer C00040 AZTEST PCS
Ear Code 321456897 PCs

> x|

If items need to be shown on outbound documents an additional set up needed for EDI Trading Partner
mapping for outbound documents.

Search “ltems” and select the item to associate with your trading partner.
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<« tems | Work Date: 2/23/202

X You can get the sales forecast updated automatically every week.  Set Up Scheduled Forecasting | Don't ask again

S Search —+ New Manage Process ltem Prices & Discounts Request Approval Inventory Attributes Page More options
Cost
Substi... sem Base Unit of is
No. T Description Type nventor Exist BOM Routing No. Measure Adj Unit
1011 Amazon Basic Test ltem Inventory 0 No No PCS

In the item setup move to the EDI section now found in the window. In this section the only field
required for this scenario is the “Trading Partner Map”. This field has the following options:

All: this means this item can be used for all trading partners
None: this means this item cannot be used by any trading partner

Specific: This means this item can only be used with an assigned trading partner. Setting the
specific trading partner is done through item cross referencing set ups which is mentioned
below.

All other fields are not required for this scenario.

EDI

SAC Category

Trading Partner Map Specific

SAC Code

Assemble Qty. for Inventory Feeds @

Go to Item > EDI TP Item Map

tem Card

Work Date: 2/23/2021

1011 - Amazon Basic Test [tem

Notifications: 2 If you want, we can assign attributes based on the images you import for items and contacts. | Your App: "Eu

Process ltem Prices & Discounts Request Approval Actions Related Reports Fewer options
& Comments 0 Attachments il Attributes & Adjust Inventory # EDI TP tem Map

In this window, enter the trading partner in questions. Then enter the exclusive item number or

exclusive UPC. The exclusive item number or exclusive UPC are the ID or codes that the trading partner
will need to see when they receive documents or transactions.
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= tem - Trading Partner Map | Work Date: 2/23/2021 " Saved =
O search 4+ New B Edit List il Delete B3 Add all TradingPariners ~ Page Y =
Trading Partner T Name Exclusive ltem Mo, Exclusive UPC

- i Amazon Test 0 AZ123 23141512

EDI Application Setup

Additional set up in the application settings for automatic creating of the data in this scenario and for
these types of transactions is possible:

Search for “EDI Application Settings”

Tell me what you want to do e

|EDI Application Settings|

Go to Pages and Tasks

In this window there are some settings to create jobs for 846 document processing. Users can enable:

Auto 846 Inventory generation — daily refresh of 846 catalog to send to Trading Partner

EDI Settings

General

Enable 850 Error Emails [ o) Enable Auto 861 proc... @

Send Error Emails to: rafaelayala@websan.com Error Emails for 861 @

Auto Create SO from ... @ Enable Auto 846 Inbo... @

Enable Auto 832 catal... @ Error Emails for 846 1B @
nable Auto 846 inve.. -:l Enable Auto 947 Inbo... (@)

For this scenario this will be disabled to show the process of creating and sending the 846 manually.

Transaction Process

Search for “EDI Trading Partner” and select the Trading Partner in question.
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Cen Q
CRONUS Canada, Inc. Finance Cash Managél Tell me what you want to do 7 X
Customers  Vendors Items Bank Accounts  Chart of ‘ ‘ 'S

X This is a sandbox environment (preview) for test, demo, or devel{
Go to Pages and Tasks

Insight from last month > EDI Trading Partners Lists
New > Setup

T h e best_ Sel | | n g Ite m Didn't find what you were loaking for? Try exploring Payments E Excel Reports
. o -+ Sales Invoice  + Purchase Invoice > Reports
ATHENS Desk with 18 units

To create and send the 846 document simply select the “Create 846 Outbound” button.

Trading Partner Configuration | Work Date: 2/23/2021 Iif‘)l + Ty

B |tem UOM Map = Payment Terms Map EE Payment Methods Map & PO Type Map rs3z Mapping [ Create 846 Outbound £7 sAC Map ¥ 0B 846 Location Mapping
Setup

Trading Partner ID AMAZON GsID AMAZC

(D 846 Complete

Once processed the 846 will get created and sent out to the trading partner. To review the 846
document search for “EDI Outbound Inventory 846"

Tell me what you want to do

|ED1 butbound 846

Go to Pages and Tasks

» EDI Outbound Inventory (846) Administration

This will display the list of entries created in the 846 that day. These are the line record that are sent to
the trading partner.

EDI Outbound Inventory (846) | Work Date: 3/2/2021 " Saved D -
O Search B Editlist  Page More options A=
ISAID T GSID VendorlD T Location Code T ItemMum T lternDesc
> . AMAZON321 AMAZON  PRIMARY 1900-5 PARIS Guest Char, black
AMAZON123 AMAZON321 AMAZON PRIMARY AZ123 Amazon Basic Test [tem

This concludes the setup and transaction process users will take for this scenario using the functionality
of the EDI365 app.
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Scenario 3)

Sending a trading partner a Price Catalogue (832) document

Trading Partner Set Up

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business
Central but that there are set ups that will need to be done in the back end to connect Microsoft
Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact
WebSan Solutions in order to get those back end set ups completed for you.

First users need to set up a trading partner. An EDI trading partner is simply another company that you
exchange documents with.

Start by searching for the “EDI Trading Partner” in Microsoft Dynamics 365 Business Central.

Cen,

CRONUS Canada, Inc. Finance Cash Manag€| Tell me what you want ta do 7 X

Customers  Vendors Items  Bank Accounts  Chart of 4 EDI'lnadingPa e ‘

X This is a sandbox environment (preview) for test, demo, or develg

Go to Pages and Tasks

nsight from last month

The best-Selling iTenl s s e oty epinns -
. . —+ Sales Invoice  + Purchase Invoice > Reports
ATHENS Desk with 18 units P

This will then open the list of all active trading partners set up in Microsoft Dynamics 365 Business
Central.

Click the “new” button to open the trading partner configuration window and set up a new trading
partner.

[ B BF DI Trading Pariners 0o /2

x use toda fcnange to.] fum of eminger

<

]
B8 Search | + New | Manage  [BrUpdate8S5 [ Open in Excal Y

rading Partner ID Name
E

TEST

In the configuration window first fill in the set up information. The mandatory fields here are the

e Trading Partner ID
e Type
e [SAID

Note: Trading Partner Type will dictate what types of transactions users can enable. Once a type is
selected, certain documents will be greyed out, prevent users to enable it for that trading partner.
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For this scenario since the trading partner is purchasing items from us the trading partner type should
be a Customer.

Following this is the configuration section, the fields are not required field but will have certain benefits
for certain types of transactions. To know the purpose of each field users can hover over the field name
to see more information.

TN
Trading Partner Configuration (&) - T / Saved =
NS
X Reminder: your work date is 4/12/2021 Use today | Change to... | Turn off reminder v

B jtem UOM Map =2 Payment Terms Map =5 Payment Methods Map & PO Type Map a3 Mapping -

Setup

Trading Partner ID AMAZON GSID AMAZON321
Trading Partner Type Customer v Name

SAID HAMAZONHB Primary Inbound Trad... - (@ )

Configuration

@ Suppress Blank Buyer...
~ 856 Label Mandataory ‘:. :

® ) Print Label to PDF ® )
Enhance ltem Lookup (. : Label Name
Global Inventory Allo... Q Mo. of Copies 0
Apply allocation to 8.. [ @] Prompt for early ship... CHD,
846 OB - PO Days to ... Q Default 940 Address .. e
nclude 5.0. Quantity ... ‘) Reference Template s
nclude Blank locatio.. Auto Ship Direct 945
Suppress Blank UPCs ... Auto Ship and Invoic...

Following the configuration section there is the Inbound Documents, Outbound Document and SAC
Default settings.

Inbound documents are the types of transaction that would be sent by the trading partner and recorded
into Microsoft Dynamics 365 Business Central. These documents may depend on the type of trading
partner.

Outbound Documents are the types of transaction that would be sent from Microsoft Dynamics 365
Business Central to a trading partner.

Documentation types in EDI follow a specific code number. These codes are mentioned above and will
be shown in the Inbound and Outbound document set ups section of the window. User can also hover
over the code to see the description if they are not sure.

To enable the documents, simply select the enable tab next to each option as shown below.
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In this scenario only 832 documents need to be enabled. 832 is automatically enabled and does not

require user set up.

For this scenario it is important to also set up the Price Catalog mappings if the partner requests data
that you have set up as item attributes or dimensions. To do so, in the Trading Partner screen select the

“832 Mapping” button.

Trading Partner Configuration | Work Date: 2/23,/2021

AMAZON

B, jtem UOM Map =2 Payment Terms Map E Payment Methods Map & PO Type Map

Setup

[% 832 Ma pping

F’,‘Z’ Create 846 Outbound

32 WMapping

EFsact

This will open the catalog attribute details where users can adjust what attributes of the item show on
the documentation. Users can map item attributes or dimension attributes for the catalog. This allows
users to send the trading partner up to 15 values per item which can be item attribute or dimensions.

N
B EDI 832 Mapping | Werk Date: 3/2/2021 { | . " Saved [y
pping | \f ) ]

3 Generate Catalog
Catalog
Catalog Mame Default
Catalog Attributes
Type Item Attribute v Attribute Map8 s
Attribute Codel DP1 Type Dimension A
Attribute Map1 Depth o Attribute Coded
Type Dimension hd Attribute Map9 W
Attribute Code2 DEP1 Type Dimension v
Attribute Map2 DEPARTMENT s Attribute Codel0
Type Dimension v Attribute Map10 s
Attribute Code3 Type Dimension A
Attribute Map3 e Attribute Codell
Type Dimension v Attribute Map11 s
Attribute Coded Type Dimension v
Attribute Mapd s Attribute Code12
Type Dimension v Attribute Map12 s
Attribute Code5 Type Dimension A

e
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The final trading partner set up that should be completed is Unit of Measure mappings. This is required
if the customer/trading partner has their own codes for an items unit of measure which would map to
your internal unit of measures.

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question.
Once you have the trading partner open select the “ltem UOM Map” option.

fi

= ...r Configuration | Work Date: 2/23/2021

AMAZON

B |tem UOM Map = Payment Terms Map E< Payment Methods Map & PO Type Map [ 23

()

Setup

AMAZON321

(]
LA
2

Trading Partner 1D AMAZON

Tradinm Dartnar Tuna Cnickamer w Mamea Armzavan Tact

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI
UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure
used to map to the trading partners. This will complete the unit of measure mapping set up.

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only
inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only
outbound EDI transaction will use this mapping. If you leave both unmarked the unit of measure
mapping will apply to both types of transactions. If the item number is left blank the mapping will apply
to any line item EDI365 tries to process, regardless of item.

| — TP ltem UoM Configuration | Work Date: 2/23/2021 Not saved =
O Search -+ New B Edit List i Delete  Page More options AT
tem No. T tem Variant t EDI UoM T Unit of measure T nbound Qutbound
= 101 EA PCS o O O

Customer Set Up and Requirements for Trading Partner

This scenario involves a customer trading type partner. Now that the trading partner is set up, we must
assign the trading partner to a customer in Microsoft Dynamics 365 Business Central.

Note: This scenario assumes you already have an established system and Customers are already
configured. As such this document will not go over the basics of creating a new customer.

Search for “Customers” and select the customer you want to assign the trading partner to.
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Tell me what you want to do 2 X
‘Customersl
On current page (Customers) Show all (16)
Blocked Customers
X DeletzAll
This action will delete all customers
Customers with credit limits
Go to Pages and Tasks Show all (15),
e
» Create Contacts from Customers Tasks
Customers
X Reminder: your work date is 4/12/2021  Use today | Change to... | Turn off reminder
L Search — New Manage Process Report New Document Customer Navigate Prices & Discounts Xz} Open in Excel More
Responsibility
MNo. t MName Center Location Code Phone Mo. Contact Balance (LCY) Bi
10000 Adatum Corporation MAIN Robert Townes 16,130.75
20000 Trey Research Helen Ray 4,908.72
30000 School of Fine Art Meagan Bond 85,401.00
N
Customer Card { ) +
\{A/’ o
C00020 - Amazon Customer
X Reminder: your work date is 4/12/2021  Use today | Change to... | Turn off reminder
New Document ~ Approve  Request Approval  Prices & Discounts ~ Navigate  Customer Actions  Related  Reports  Fewer options
General Show more
Ne. cooozd Credit Limit (LCY) 0.00
Name Amazon Customer Blocked A
Balance (LCY) 10.00 Total Sales 10.00
Balance Due (LCY) 10.00 Costs (LCY) 0.00

Scrolling down the customer details will be an EDI section for the customer. In the section users must
enter:

e Account Number (the users account number the customers has record of)
e Trading Partner (select the trading partner created)

EDI
Our Account No. BC1234
Trading Partner AMAZON o

Statistics >

Bill to DUNS
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Although not required, a best practice is to also assign ship-to address ID and details for the customer in
Microsoft Dynamics 365 Business Central to use in EDI Transactions. Many Trading Partner may send
documents with just a ship to address ID without any address information, if this ID is not set up in
Microsoft Dynamics 365 Business Central this can cause errors.

Follow the standard procedure to create a new ship-to address ID. In the customer details expand the
“navigate” button and select “Ship-to Addresses”

<« Customer Card ':/f\:‘ T @
C00020 - Amazon Customer

> Reminder: your work date is 4/12/2021 Use today | Change to... | Turn off reminder

New Document Approve Request Approval Prices & Discounts Mavigate Customer Actions Related Reports Fewer options

[ statement [ Scheduled Statements E‘; Bank Accounts "3 Direct Debit Ma@*?ﬂ Ship-to Addresses & Contact Eﬁ Document Layouts [15]

No. C00020 e Credit Limit (LCY)

If creating a new address ID select the “New” Button. If you need to update an existing ID select the ID
from the list.

= CO00020 - Amazon Customer

[y
> Reminder: your work date is 4/12/2021 Use today | Change to... | Turn off reminder b
Ship-to Address List / Search | | New Manage ﬂﬂ Open in Excel More options T =
Code T Name City Location Code Store ID (EDD

PRIMARY *  Amazon Customer Toronto TEST

There will be and EDI section on the Customer Ship-to address. To map this address ID with the
customer for EDI transaction enter the Store ID/DUNS and Location Type.

The Store ID/DUNS is the ID that the Trading Partner has for the address and would show on transaction
that come from the trading partner. This ID when set up will map to the internal ID.

Location Type is where items are received. The options are Direct Store Delivery (DSD), Distribution
Center (DC), Residential (R) and Commercial (C)
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€ Ship-to Address & - T -

X Reminder: your work date is 4/12/2021 Use today | Change to... | Turn off reminder w

General Show mare

Code PRIMARY Contact

Name Amazon Customer Location Code

GLN Service Zone Cede

Address 123 street street Tax Liable

Address 2 Tax Area Code

City Teronto

Post Code M5E 1G5

Country/Region Code CA

Show on Map

EDI

Store ID/DUNS TEST Region (Override)

Location Type DSD

Once these are entered this ship-to address set ups should be complete for the customer in EDI.

Now that the customer and ship-to address for the customer is set up, the customer is ready to process
EDI transactions.

Inventory Set Up and Requirements for Trading Partner

Since this scenario is involving inventory item we are selling to the customer trading partner it is also
important to make sure inventory is set up properly. Inventory Items may have a different code or ID
with the trading partner so it is important to also map that information.

Note: This scenario assumes you already have an established system and Items are already configured.
As such this document will not go over the basics of creating a new item.

First, is to set up the Item Cross References. This set up is needed if a Trading Partners item code for an
item is different than your internal code or if there is a barcode that the trading partner uses for the
item. This is also important to set if the items EDI trading partner type was set to specific.

To set up cross referencing in the specific item select the Related > Item > Cross References.
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1

(%]

rd

tem Card | Work Date; 2/23/20

1011 - Amazon Basic Test [tem

Notifications: 2 If you want, we can assign attributes based on the images you import for items and contacts. | Your

Process ltemn Prices & Discounts Request Approval Actions Related Heports Fewer optior
£ History ~ [tem ~ mﬁﬂﬁf&!lability S EE—? Purchases -~ il= Sales - 2% Bill of Materials ~ ===}

&> Dimefsions

Planning >

& Cross References

. [ :
ltem Tracklng =% |Units of Measure

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can
be customer if the customer/trading partner has a different item code or the type can be barcode if the

customer/trading partner has a barcode.

If type = customer then enter the customer in question in the cross reference type number field and
then enter the customers item code in the cross reference number field.

If type = Bar Code enter the item bar code into the Cross Reference Number field

Once the line details are set up the cross references are completed.

1011 - Amazon Basic Test ltem | Work Date: 2/23/2021

Item Cross Reference Entries 0 Search -+ MNew P Edit List ] Delete  Page Mo
ence d Refer Unit of
Type T No Variant Code * Vieasure T Description
Customer C00040 AZTEST PCS
Bar Code 321456857 PCs

> k[
If items need to be shown on outbound documents an additional set up needed the EDI Trading Partner
mapping for outbound documents.

Search “Items” and select the item to associate with your trading partner.



@ WebSan

Solutions Inc.

<« tems | Work Date: 2/23/202
X You can get the sales forecast updated automatically every week.  Set Up Scheduled Forecasting | Don't ask again

/":' Search —+ New Manage Process ltem Prices & Discounts Request Approval Inventory Attributes Page More options

Subs! Production Base Unit of o
No. T Description Type nventory  Exist BOM No. Routing No Measure Unit
1011 * Amazon Basic Test ltem Inventory 0 No No PCS
In the item setup move to the EDI section now found in the window. In this section the only field
required for this scenario is the “Trading Partner Map”. This field has the following options:
- All: this means this item can be used for all trading partners
- None: this means this item cannot be used by any trading partner
- Specific: This means this item can only be used with an assigned trading partner. Setting the
specific trading partner is done through item cross referencing set ups which is mentioned
below.
All other fields are not required for this scenario.
EDI
SAC Category A Trading Partner Map Specific | ~

v Assemble Qty. for Inventory Feeds @
Go to Item > EDI TP Item Map

tem Card | Work Date: 2/23/2021

1011 - Amazon Basic Test [tem

Notifications: 2 If you want, we can assign attributes based on the images you import for items and contacts. | Your App: "Ei

Process Item Prices & Discounts Request Approval Actions Related Reports Fewer options

& Comments 0 Attachments I Attributes &7 Adjust Inventory # EDI TP ltem Map

In this window, enter the trading partner in questions. Then enter the exclusive item number or
exclusive UPC. The exclusive item number or exclusive UPC are the ID or codes that the trading partner
will need to see when they receive documents or transactions.

tem - Trading Partner Map | Work Date: 2/23/2021 ~ Saved j

N

O Search -+ New B Edit List il Delete  [E3 Add all TradingPartners Page e

Exclusive ltem No. Exclusive UPC

> :  Amazon Test 0 AZ123 23141512
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Transaction Process

To process an 832 document and send it out to a trading partner, open the trading partner window in
guestions by searching for “EDI Trading Partner” and selecting the trading partner.

Tell me what you want to do S X

EDI Trading Partner

Go to Pages and Tasks

Once you have the trading partner open select the 832 mapping button.

N
= Trading Partner Configuration | Work Date: 3/2/2021 (2) - |of
e

B.item UOM Map B2 Payment Terms Map 2 Payment Methods Map & PO Type Map [ [ 832 Mapping | [ Create 846 Outbound 57 saCMap & OB 846 Location Mapping T
Setup
Trading Partner ID AMAZON GsID AMAZON
Trading Partner Type Customer ~ Name Amazon T
SA ID AMAZON123 Primary Inbound Trading Partner (O]

Assuming the attributes needed for the 832 are set up simply click the “Generate Catalog” button. This
will create the 832 document and send it to the trading partner.

€ EDIB&32 Mapping | Work D (%’;' T i
AMAZON - Default
%) Generate Catalog
Generate Catalog
Catalog
Catalog Name Default

Catalog Attributes

(D 832 Catalog Creation Complete

To find and review the 832 document sent to the trading partner, search for “832”. This will then show
the line details of the price catalog sent out to the trading partner. If the 832 is processed again for the
trading partner or a different trading partner this window will update to the latest catalog creation.
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Tell me what you want to do

832

Go to Pages and Tasks

> EDI Inventory Catalogue (832) Ac
= EDI Inventory Catalogue (832) | Work Date: 3/2/2021 " Saved |:| -
JO Search B Edit List Fage Maore options Y =
Catalog
ISAID t GSID T Catalog Mame T Version T  ProcessiD Stati
el AMAZON123 : AMAZON321 Default 1 5

This concludes the setup and transaction process users will take for this scenario using the functionality
of the EDI365 app.
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Scenario 4)

A standard Sales Order and Warehouse Shipment is created in
Microsoft Dynamics 365 Business Central where the warehouse
trading partner must be advised to ship the sales items. A Warehouse
Shipping Order (940) document will be created and sent out to the
warehouse and the warehouse will send back an Inbound Warehouse
Shipping Advice (945) document to acknowledge the shipment has
been sent which will post the warehouse shipment and update the
order.

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business
Central but that there are set ups that will need to be done in the back end to connect Microsoft
Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact
WebSan Solutions in order to get those back end set ups completed for you.

Trading Partner Setup

First set up a trading partner. In this scenario the trading partner is a third-party logistics enitity who
handles the companies inventory inflows and outflows. As such this is a location-based trading partner.

First search for EDI Trading Partner and select new to create the new trading partner.

Cen

CRONUS Canada, Inc. Finance Cash Manag€| Tell me what you want to do 7 X
Customers  Vendors Items Bank Accounts  Chart of4 EDIdeingka — ‘ s

X This it indbox environment (preview) for test, demo, or develd ~

nsight from last month

onth > EDI Trading Partners List

T h e b e St_ S el ‘ | m g |te m Didn't find what you were looking fer? Try exploring :ai\'.;ents ; ;i:\pRepons
- g =+ Sales Invoice  + Purchase Invoice > Reports

ATHENS Desk with 18 units

x use toda fcnange to.J [fum of eminger

<

|

E& Search | + New Manage B Update855 x| Open in Excel Y

Trading Partner ID T
E

TEST

Enter the Trading Partner ID, ISA ID and GS ID. The Trading Partner Type would be location.
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N
= ...r Configuration | Work Date: 2/23/20 [ &£ - T /' Saved
7 \& )
B, jtem UOM Map =2 Payment Terms Map E< Payment Methods Map PO Type Map [ 232 Mapping
Setup
Trading Partner ID 3PL G5 ID WAREHOUSE
Trading Partner Type Location hd MName
SAID WAREHOUSE Primary Inbound Trad... - @)

Configuration

Auto Create Shipping.. @

Suppress Blank Buyer...

Next in the inbound section enable Warehouse Shipping Advise (945) document

For outbound enable Warehouse Shipping Order (940) document

Inbound Documents

846 @ 945 [ @)
8671 - 947 o)
Outbound Documents

810 @ Auto Cancel 855

846 @ ) 856 | _ @)
850 ] 940 L @]
855 @ >

The final trading partner set up that should be completed is Unit of Measure mappings. This is required
if the customer/trading partner has their own codes for an items unit of measure which would map to

your internal unit of measures.

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question.

Once you have the trading partner open select the “Iltem UOM Map” option.
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N
€ .rConfiguration | Work Date: 2/23/2021 l\f/,l - il  Saved = J

B jtem UOM Map o Payment Terms Map E= Payment Methods Map PO Type Map & 832 Mapping -**

Setup

Trading Partner 1D 3PL GSID WAREHOUSE
Trading Partner Type Location v MName

SAID WAREHOUSE Primary Inbound Trad... - (@)

Configuration

\ P P .
Auto Create Shipping.. [C D] Suppress Blank Buyer...

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI
UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure
used to map to the trading partners. This will complete the unit of measure mapping set up.

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only
inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only
outbound EDI transaction will use this mapping. If you leave both unmarked the unit of measure
mapping will apply to both types of transactions. If the item number is left blank the mapping will apply
to any line item EDI365 tries to process, regardless of item.

— TP Iltem UoM Configuration | Work Date: 2/23/2021 Not saved - S
O Search 4 New B Edit List i Delete  Page More options Y=
tem Meo. T temn Variant T EDI Uoch t Unit of measure nbound Outbound
—= 101 EA PCS v [l [}

Location Setups

A location record will need to be assigned an EDI Trading partner in order to use that location for
inventory related EDI transactions.
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@

;

| Locatiom‘

On current page (Locations) Show all (8)

[®) Resource Locations
View or edit information about where resources are located. In this window. you can ...

%= Create Warehouse location
Enable the inventory location to use zones and bins to operate as a warehouse locati...

Transfer Order
Prepare to transfer items to ancther location.

Go to Pages and Tasks

S

Show all (10)
Administration

FA | aratinne Adminictratinn

Next Select the location to assign to EDI transactions.

Note: This scenario assumes you already have an established system and Locations are already
configured. As such this document will not go over the basics of creating a new Location.

—

Locations | Work Date: 2/23/2021

O Search  New Manage Process Report Functions Page
Code T Name

EAST East Warehouse

LOCTEST

MAIN Main Warehouse

OUT. LOG.

Outsourced Logistics

Maore options

In the location card scroll down to the EDI section. Enter the EDI Trading Partner to assign this location

to. This should complete the location set up needed for this scenario.
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Location Card | Work Date: 2/23/2021 (:/i’:] - |f " Saved |
MAIN - Main Warehouse

Process Location More options

Shipment Cross-Dock

Shipment Bin Code Cross-Dock Bin Code

Production Assembly

Open Shop Floor Bin ... To-Assembly Bin Code

To-Praduction Bin Co.. From-Assembly Bin C...

From-Production Bin .. Asm.-to-Order Shpt. ...

Bin Policies

Special Equipment v Pick

B [ Always Cre Pi ne
Bin Capacity Policy Never Check Capacity v Always Create Pick Line
Allow Breakbulk Pick According to FEFO
W bDreakou
Put-away

Put-away Template C...

Always Create Put-aw.,

EDI
Trading Partner 3PL ™ Reservation Code
QC Location hd Exclude from 846 @

Note: You can also set the QC location optionally. The QC Location field is a priority/reserve location that
can be set if a trading partner wants a reserve location to store a certain amount of inventory.

For this scenario it is also important that “Require Receive” and “Require Shipment” is enabled for the
location in question. These are standard system settings for the location but are needed in order for the
940 document record to create the warehouse shipment and the 945 to update the sales order.
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MAIN - Main Warehoase

Process Location More options
Country/Region Code CA s

Show on Map

Warehouse

Require Receive Default Bin Selection b

Outbound Whse. Han...

Require Shipment

088

Require Put-away nbound Whse. Handl...

Item Setups

If items need to be shown on outbound documents an additional set up is needed.

Next is to set up the Item Cross References. This set up is needed if a Trading Partners item code for an
item is different than your internal code or if there is a barcode that the trading partner uses for the
item. This is also important to set if the items EDI trading partner type was set to specific.

To set up cross referencing in the specific item select the Related > Item > Cross References.

(%]

1

o

tem Card | Work Date: 2/23/20

1011 - Amazon Basic Test [tem

Notifications: 2 If you want, we can assign atiributes based on the images you import for items and contacts. | Your

Process [tem Prices & Discounts Request Approval Actions Related Reports Fewer optior

—

€5 History ~ Item ~ Ma!lability W EE-} Purchases - |§§ Sales ~ 88 gill of Materials ~ ===

& Dimepsions

Planning >

2 Cross References

. [ g
ltem Tracl(lng =& |Inits of Measurs

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can
be customer if the customer/trading partner has a different item code or the type can be barcode if the
customer/trading partner has a barcode.

If type = customer then enter the customer in question in the cross reference type number field and
then enter the customers item code in the cross reference number field.
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If type = Bar Code enter the item bar code into the Cross Reference Number field

Once the line details are set up the cross references are completed.

1011 - Amazon Basic Test Item | Work Date: 2/23/2021
Item Cross Reference Entries O Search + New E¥ Edit List ] Delete Page Mo
F'e?e-:E"csT e Unit of
Mo, T Variant Code T Vieasure T Description
Customer C00040 AZTEST PCS
Bar Code 321456897 PCS

; -

Transaction Process

First create a standard Sales Order in Microsoft Dynamics 365 Business Central. For the purpose of
processing the records through EDI it is important the following details are entered in the order:

- Line Item associated with EDI
- Location associated with EDI for line item and sales header location codes

All other details on the Sales Order can be set up according to your situation of the sales, those fields are
not relevant for the purposes of the EDI transactions.

Note: This scenario assumes you already have an established system where standard Sales Order
creations are already known. As such this document will not go over the basics of creating a standard

Sales Order.

7N
Sales Order | Work Date: 2/23/2021 '.\f/.‘ T Tif

S-ORD101178 - AMAZON CUSTOMERS

Notifications: 2 EDI Order Acknowledgements are enabled for this customer and none has been issued for this order. Please accept or cancel after all the line information is complete. | Your App: "Easy Cu:

Process Report Release Posting Prepare Order Request Approval Print/Send Navigate Actions Related Reports Fewer options

Qty. to Assemble Unit o
T No. Description Location Code Quantity toOrder  Reserved Quantity  Measure Code VA

PCS 10.00 |ON

Item 1011 Amazon Basic Test [tem MAIN 4 _

Once the Sales Order is created release the order.
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Sales Order | Work Date: 2/23/2021

5-ORD1011/8 - AMAZON CUSTOMERS

Motifications: 2 EDI Order Acknowledgements are enabled for this customer and none has bee

Process Report Relzase Posting Prepare Order Request Approval Print,

|} Felease 6 Feopen

The next step is to create the warehouse shipment. This can be done in the sales order by navigating to actions >
warehouse > create warehouse shipment.

Sales Order | Work Date: 2/23/2021

S-ORD101178 - AMAZON CUSTOMERS

MNotifications: 2 EDI Order Acknowledgements are enabled for this customer and none has been issued for this order. Please accept or ¢

Process Report Release Posting Prepare Order Request Approval Print/Send Mavigate | Actions

¥ Functions ~~ B Plan - % Request Approval - o Warehouse ~~ mng -~ ¥ Print - EJ Order Confirt
[& Create Invent ry Put-away/Pick...
MNo. 5-ORD101178 Posting Date

fﬁg Create Warehouse Shipment

Customer Mo. C0o0040 .. Order Date

Once selected this will create the warehouse shipment for the sales order.

Warehouse Shipment | Work Date: 2/23/2021 @ —+ iy

Process Print/Send Release Posting Shipment Actions Related Fewer options

General

Neo. |WHS-0006 ‘ E| Posting Date ‘ 272372021 i)

Location Code |MAIN ‘ Assigned User D ‘ e

Zone Code | e ‘ Assignment Date

Bin Code | N ‘ Assignment Time

Document Status Sorting Method M

Status Released

Lines Manage  More options B4
Source Source Line Qty. Ur
Document Source No. Item No. Description No. Location Code Quantity Qty. to Ship Qty. Shipped Outstanding ~ Due Date M

—* Sales Order ¢ 5-ORD1011.. 1011 Amazon Basic Test ltem 10000 MAIN 4 4 0 4 12/23/2021 PC
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To create and send out the 940 documents to the trading partner, release the warehouse shipment.

Warehouse Shipment | Work Date: 2/23/2021

WHS-0006

Process Print/5end Felease Posting Shipment Actions Felz

Q‘ Felease G{i Feopen

Once released the 940 record will be created and sent to the Trading Partner. To find the record, search
for “EDI Warehouse Shipping Order 940” and select the newly created 940 record.

Tell me what you want to do
940
On current page (Warehouse Shipment)

@ Create 940

Go to Pages and Tasks

» EDI Warehouse Shipping Order (940) Administration
— EDI Warehouse Shipping Order (940) | Work Date: 2/23/2021 D -
O Search  + New Manage Page T
Sales Order 4 Ship To Status Description

S-ORD101178 : AMAZON CUSTOMERS Shipment 940 document created



..ing Order (940) | Work Date: 2/23/2021

+ 0]

WebSan

olutions Inc.

' Saved -

WAREHOUSE - WAREHOUSE - S-ORD101178

Actions

Ship to Address 2

Order Status Code N
PO Number Ship to City
Customer No. C00040 Ship to Country
PO Date 2/23/2021 Ship to ID
PO Type Ship to Postal Code
Billing Ship to Province
Bill to Address 1 FoB
Bill to Address 2 Shipping Agent
Bill to 1D 00040 Shipper Account Nu...
Bill to Name AMAZON CUSTOMERS Requested Ship Date 2/23/2021 |
Bill to Postal Code Cancel Date =
Bill to Province Delivery Remarks
Bill to Province
Bill to Country
Lines
940 Lines
Item upc ary TC:LC:\;E'T ;‘i_p'rem T Iten
= 101 : 3214568597 4 5-ORD1011... WH5-0006  Ami

After this record is sent to the warehouse to process the shipment the warehouse will send back a
document stating the shipment has been sent which will allow the users to post the warehouse
shipment and update the sales order.

Below is a sample of the 945 Shipment advisory document that the warehouse trading partner will send
back. Users can also edit the page. To find this record search for “945” and find the record created for

the sales order.

Tell me what you want to do

945

Go to Pages and Tasks

» EDI Warehouse Shipping Advice (945)

Administration



EDI Warehouse Shipping Advice (945) | Work Date: 2/23/2021

2 Search —+ Mew Manage Page

Order No. 4

5-ORD101178

.| 9451B Header | Work Date: 2/23/2021

%) Process v Mark as Processed View Order

Header

| Actions

+ ®
WAREHOUSE - WAREHOUSE - S-ORD1011/8
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Shipment Date

Fewer options

" Saved

=

e

857

Status Description

Order No. 5-ORD101178

PO Date

Allowance Charge

Allowance Code

PO Type |

Allowance Handling C...

Lines Manage

Sales Order WH
zt Shipment £ ltem

— 5-ORD101178  : WHS-0006 1011

WH
Shipment
Line #

10000

Reporting Code
Shipment Date
Tracking Mo.
Ship From
ISAID

GSID

XMITID

Qty. Shipped

4.00

‘WAREHOUSE

‘WAREHOUSE

‘ 852

Source Line
Num/ID T

10000

Status

Once the record is in the system click the process button. This will post the Warehouse shipment and
update the Sales Order showing quantity shipped.



Sales Order | Work Date: 3/2/2021

S-ORD101178 - AMAZON CUSTOMERS

X Your App: "Easy Custom Field Extender” is not registered.  Click Here

Process Report Release Posting Prepare Order Request Approval Print/Send Navigate
Order Date 2/23/2021 =
Lines Manage Line Order Page Fewer options
Tax Group Line Amount Amount
Type Code Line Discount % Excl. VAT Including VAT Qty. to Ship
Item TAXABLE 40.00 45.20
— Comment 0.00

4
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) + &

Actions Related Reports

Quantity
Shipped | Qty. to Invoice

4 4

This concludes the setup and transaction process users will take for this scenario using the functionality
of the EDI365 app.
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Scenario 5

Receiving an Inventory Advice (846) and Inbound Warehouse Inventory
Adjustment Advice (947) from the warehouse trading partner which will create
an Inventory Adjustment transaction to post.

Both the 846 and 947 documents will create inventory adjustment entries inside an item journal for the
items in Microsoft Dynamics 365 Business Central. Both documents however will process different types
of adjustments. The 846 document advises the users what the current count of inventory is at the
trading partners location. As such, the quantity entered on the 846 will update the quantities in system
to be the same amount. The 947 document is a standard increase or decrease adjusting document. This
document will advise if there needs to be an increase/decrease in inventory in a specific location and by
how much. In this scenario both documents will be processed.

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business
Central but that there are set ups that will need to be done in the back end to connect Microsoft
Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact
WebSan Solutions in order to get those back end set ups completed for you.

Trading Partner Setup

First set up a trading partner. In this scenario the trading partner is a third-party logistics entity who
handles the companies inventory inflows and outflows. As such this is a location-based trading partner.

First search for EDI Trading Partner and select new to create the new trading partner.

Cen

CRONUS Canada, Inc. Finance Cash Manag€] Tell me what you want to do 7 X
Customers Vendors Items Bank Accounts  Chart of £ EDIdeingPa — ‘ 7

X This is a sandbox environment (preview) for test. demo, or develg

Go to Pages and Tasks

nsight from last month

New > Setup

T h e best_ Sel | | m g Ite m Didn't find what you were looking for? Try exploring Payments E Excel Reports
- o -+ Sales Invoice  + Purchase Invoice > Reports
ATHENS Desk with 18 units p

LB B D Trading Pariners 0= /

x use toda fcnange to.] [fum of eminger

<

|

E& Search | + New Manage B Update855 x| Open in Excel Y

Trading Partner ID T N
E

TEST

Enter the Trading Partner ID, ISA ID and GS ID. The Trading Partner Type would be location.



= ...r Configuration | Work Date: 2/23/2021

3PL

B, jtem UOM Map =2 Payment Terms Map

Setup

= Payment Methods Map PO Type Map
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/' Saved

[ 832 Mapping ---

Trading Partner ID
Trading Partner Type

ISAID

Configuration

GSID WAREHOUSE

hd MName

Primary Inbound Trad... @

Auto Create Shipping...

Suppress Blank Buyer...

Next in the inbound section enable Inventory Advice (846) and Inbound Warehouse Inventory

Adjustment Advice (947)

Inbound Documents

846 a 945 L @)
8361 [ @) 947 [ @)
QOutbound Documents

810 ® Auto Cancel 855

846 @ ) 856 a
850 [ @) 940 [ @)
855 @ )

SAC Nefanlts

The final trading partner set up that should be completed is Unit of Measure mappings. This is required
if the customer/trading partner has their own codes for an items unit of measure which would map to

your internal unit of measures.

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question.
Once you have the trading partner open select the “ltem UOM Map” option.
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N
€ .rConfiguration | Work Date: 2/23/2021 [ &) - il + Saved |
N

B jtem UOM Map o Payment Terms Map E= Payment Methods Map PO Type Map & 832 Mapping -**

Setup

Trading Partner 1D 3PL GSID WAREHOUSE
Trading Partner Type Location v MName

SAID WAREHOUSE Primary Inbound Trad... - (@)
Configuration

Auto Create Shipping.. ® Suppress Blank Buyer...

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI
UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure
used to map to the trading partners. This will complete the unit of measure mapping set up.

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only
inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only
outbound EDI transaction will use this mapping. If you select both or leave both unmarked the unit of
measure mapping will apply to both types of transactions.

< TP ltem UoM Configuration | Work Date: 2/23/2021 Not saved =
O Search  + New BB Edit List il Delete  Page More options NTE=
Item No. T Item Variant T EDI UoM T Unit of measure T Inbound Outbound
= 101 EA PCS A O O

Location Setups

A location will need to be assigned to an EDI Trading partner in order to use that location for inventory
related EDI transactions.
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Tell me what you want to do A
Location|
On current page (Locations) Show all (8)

(#] Resource Locations
View or edit information about where resources are located. In this window, you can ...

Eﬁ

Create Warehouse location
Enable the inventory location to use zones and bins to operate as a warehouse locati...

Transfer Order
Prepare to transfer items to ancther location.

Go to Pages and Tasks Show all (10}
% Locations Administration
“»  FA 1 aratione Ldminictratinn

Next Select the location to assign to EDI transactions.

Note: This scenario assumes you already have an established system and Locations are already
configured. As such this document will not go over the basics of creating a new Location.

< Locations | Work Date: 2/23/2021

O Search  New Manage Process Report Functions Page Maore options
Code T Name

EAST East Warehouse

LOCTEST

MAIN Main Warehouse

OUT. LOG. Outsourced Logistics

In the location card scroll down to the EDI section. Enter the EDI Trading Partner to assign this location
to. This should complete the location set up needed for this scenario.
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N
Location Card | Work Date: 2/23/2021 [ &) - T ~ Saved -
Ny

Process Location More options
Shipment Cross-Dock
Shipment Bin Code Cross-Dock Bin Code
Production Assembly
Open Shop Floor Bin ... To-Assembly Bin Code
To-Production Bin Co.. From-Assembly Bin C...
From-Production Bin .. Asm.-to-Order Shpt. ...
Bin Policies
Special Equipment A Pick
. : : - ! Always Create Pi e
Bin Capacity Policy Mever Check Capacity A Always Create Pick Li

D; Aerordin FEFO
Allow Breakbulk ick According to FEF
Put-away
Put-away Template C...
Always Create Put-aw..
EDI
Trading Partner 3PL s Reservation Code
QC Location e Exclude from 846 @

You can also set the QC location optionally. The QC Location field is a priority/reserve location that can
be set if a trading partner wants a reserve location to store a certain amount of inventory.

Item Setups

Next is to set up the Item Cross References. This set up is needed if a Trading Partners item code for an
item is different than your internal code or if there is a barcode that the trading partner uses for the
item. This is also important to set if the items EDI trading partner type was set to specific.

To set up cross referencing in the specific item select the Related > Item > Cross References.
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(%]

1

rd

tem Card | Work Date; 2/23/20

1011 - Amazon Basic Test [tem

Notifications: 2 If you want, we can assign attributes based on the images you import for items and contacts. | Your

Process ltemn Prices & Discounts Request Approval Actions Related Heports Fewer optior
£ History ~ ltem ~ Mﬁlability o H% Purchases - il= Sales - 2% Bill of Materials ~ oW

&> Dimefsions

Planning >

& Cross References

. [ :
ltem Tracklng =% |Units of Measure

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can
be customer if the customer/trading partner has a different item code or the type can be barcode if the
customer/trading partner has a barcode.

If type = customer then enter the customer in question in the cross reference type number field and
then enter the customers item code in the cross reference number field.

If type = Bar Code enter the item bar code into the Cross Reference Number field

Once the line details are set up the cross references are completed.

1011 - Amazon Basic Test ltem | Work Date: 2/23/2021

Item Cross Reference Entries O Search —+ New  ER Edit List [i] Delete  Page Mo
F"-.E_-E-:E”CE RE;E-’-E"CE Type F'-.E;E-:E"CE Unit of
Type T No. T No. T Variant Code T Vigasure T Description
Customer C00040 AZTEST PCS
Bar Code 321456897 PCS

> x|

EDI Application Setup

Additional set up in the application settings are needed for this scenario and for these types of

transactions.

Search for “EDI Application Settings”
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Tell me what you want to do Ve

EDI Application Settings|

Go to Pages and Tasks

In the application settings window move down to the batches sections. Set a batch for inventory
adjustments. In Microsoft Dynamics 365 Business Central you can set multiple batches for standard
inventory adjustments transactions, as such for EDI you need to set a default batch to always be
associated with EDI based transactions.

Another optional setting is the “Auto Post Inventory Adjustment” which can be enabled. This set up will
force Microsoft Dynamics 365 Business Central to auto post the inventory adjustment record that gets
created when the 846 or 947 record has processed in the system. Keeping this disabled will mean the
user has to manually post the adjustment entry. For the sake of showing this process overall, this set up
will remain disabled.
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€& ..ication Settings | Work Date: 2/23/2021 If\f/\:l . T /" Saved =
General
Enable 850 Errer Emails - (D Enable Auto 861 proc... @
Send Error Emails to: rafael.ayala@websan.com Error Emails for 861 @
Auto Create SO from ... @ Enable Auto 846 Inbo... @
Enable Auto 832 catal... @ Error Emails for 846 1B @
Enable Autc 846 inve.. (@ ) Enable Autc 947 Inbo.. @ )
Error Email for 846 0B - (@) Error Email for 947 @
Enable Auto 945 proc... @
Labels
551 Company Prefix 55CC18 Extension Digit 0
Batches
Cash Receipt Batch e |ﬂ-u10 Post Inventory A.. (@) |
Inventory Adjustment... DEFAULT '

Miscellaneous »

Transaction Process

Since both 846 and 947 documents are inbound documents that come from the Trading Partner they
will be automatically created in the system. User can also manually create these entries for testing
purposes. Below is an example what the 846 document and 947 documents can look like from the
Trading Partner. These can be found by simply searching “846 Inbound” and “947” respectively.

846 inbound

Go to Pages and Tasks

» EDI Inbound Inventary (846) Administration
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In the 846 record the only required fields needed to make the inventory adjustment is the ISA ID and GS
ID to validate the Trading Partner and the Item Number, Quantity and Unit of Measure to make the
inventory change. Location details are set up with the Trading Partner as was shown in the set up above
so EDI365 will auto set the remaining data.

...c Record (846) | Work Date: 2/23/2021 I:’ & ‘:I . il Mot saved -

0

<) Process Actions Fewer options

General

Status tem Description

Vender ID Unit Price 0.00
Quantity & Currency Code

UoM EA Reservation Code

UPC Warehouse Code

Buyer Prod 1D Adjustment

tem No. 1011 Adj. Date |

EDI Overhead

[
T
-]

AlD WAREHOUSE XMITDate =

(]
]
]

WAREHOUSE| PracessiD

Select the “Process” button to process the record and create the inventory adjustment record. To find
the inventory adjustment search of “Iltem Journal”.

Tell me what you want to do

947

Go to Pages and Tasks

» EDI Inventory Adjustment (947)

The 947 document is very similar to the 846 document. The same mandatory fields apply for the sake of
the inventory adjustment which are the ISA ID and GS ID to validate the Trading Partner and the Item
Number, Quantity and Unit of Measure to make the inventory change. Additional the Adjustment Type
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is important for the 947. The adjustment type defines what type of adjustment the entry should make to
the inventory. Below are the optional available.

1) IN—Increase Adjustment

2) DE — Decrease Adjustment

3) LK-Lock (move gty entered in 947 from the trading partner default/selected location to the QC
location set up on the location EDI settings)

4) UN - Unlock (move gty entered in 947 from the QC location into the trading partner
default/selected location set up on the location EDI settings)

EDI 947 | Work Date: 2/23/2021 [ ) Tii] Mot saved -
S

3) Process More options

General

Status Description Buyer Product ID

tem Number 1011 Reservation Code

Quantity 2 Adjustment Date f

UoM EA Adjustment Number

UPC tem Description

Adj. Type IN

Record ID 1 Status

SAID WAREHOUSE XMIT Date o

GSID WAREHOUSE ProcessID

Select the “Process” button to process the record and create the inventory adjustment record. To find
the inventory adjustment search of “Iltem Journal”.
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Tell me what you want to do

item journals

LA
—
L]

Go to Pages and Tasks Sho

»  ltem Journals Tasks

As you can see below since both the 846 and 947 documents were processed to entries were created
the item journal entries. The 846 document said the quantity is 6 and it created a increase adjustment
entry of 6 to update quantity to 6 (original quantity = 0). The 947 document was an increase adjustment

of 2 and has created the increase adjustment entry for 2.

Post the item journals to update inventory.

tem Journals | Work Date: 2/23/2021 " Saved =
Batch Name DEFAULT
Manage Process Page Post/Print Line Item x ;| Qpen in Excel More options ATg
[T Post ¥ Post and Print ¥ Print... =
Uni
Posting Date Entry Type Document No Item Mo. Description Locaticn Code Quanti Mea
2/23/2021 : Positive Ad)... 846-3PL 1011 Amazon Basic Test ltem MAIN 6 PCS
2/23/2021 Positive Ad)... 947-3PL 1011 Amazon Basic Test ltem MAIN 2 PCS

The updates will be made to inventory which can be found by searching the item in question and seeing
the update to inventory. Selecting the button next to inventory will show the posted adjustment

records.
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Item Card | Work Date: 2/23/2021 T T
Notifications: 2 If you want, we can assign attributes based on the images yo... | Yc

Process ltem Prices & Discounts Request Approval Actions Relat

(D Detz
Inventory Show more

Picture
Shelf No.
Inventory 8 |+ ‘I
Mt A Dorcl Cirdare '

This concludes the setup and transaction process users will take for this scenario using the functionality
of the EDI365 app.
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Scenario 6

Creating a Purchase Order (850) and sending it to a warehouse trading partner
and make a purchase and receiving an Inbound Receiving Advise/Acceptance

Certificate (861) from the warehouse that the items were received from the
vendor.

Please keep in mind that these are just the user set ups needed in Microsoft Dynamics 365 Business
Central but that there are set ups that will need to be done in the back end to connect Microsoft
Dynamics 365 Business Central to the EDI services provided by WebSan Solutions. Please contact
WebSan Solutions in order to get those back end set ups completed for you.

Trading Partner Setup

First set up a trading partner. In this scenario the trading partner is a third-party logistics entity who
handles the companies inventory inflows and outflows. As such this is a location-based trading partner.

First search for EDI Trading Partner and select new to create the new trading partner.

Cen

CRONUS Canada, Inc. Finance Cash Manag€|  Tell me what you want to do 7 X
Customers Vendors Items Bank Accounts  Chart of £ EDIdeingPa — ‘ /7

X This is a sandbox environment (preview) for test, demo, or develd

Go to Pages and Tasks

nsight from last month

T h e b e St_ Se | | | n g Ite m Didn't find what you were looking for? Try exploring ::)j..nents ; Zi:\pRepons
. . =+ Sales Invoice - Purchase Invoice > Reports
ATHENS Desk with 18 units

x use toda cnange to.Jl [fum of eminger

<

|

L‘; Search | + New Manage F’): Update855 EH Open in Excel Y

Trading Partner ID 1 Name
E

TEST

Enter the Trading Partner ID, ISA ID and GS ID. The Trading Partner Type would be location.
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/' Saved —

B, jtem UOM Map =2 Payment Terms Map Es Payment Methods Map PO Type Map [ 232 Mapping
Setup

Trading Partner ID 3PL G5 ID WAREHOUSE

Trading Partner Type Location hd MName

SAID WAREHOUSE Primary Inbound Trad... - @)
Configuration

Auto Create Shipping.. @ Suppress Blank Buyer...

Next in the inbound section enable 861 — Inbound Receiving Advise/Acceptance Certificate

In the outbound section enable 850 — Outbound Purchase Orders

Inbound Documents

846 ) 545 @
861 @) 947 @
Outbound Documents

810 @ Auto Cancel 855

846 ) 856 @
850 [ o] 940 (CHD)
855 (D)

The final trading partner set up that should be completed is Unit of Measure mappings. This is required
if the customer/trading partner has their own codes for an items unit of measure which would map to
your internal unit of measures.

To map unit of measure search for “EDI Trading Partner” and select the trading partner in question.
Once you have the trading partner open select the “ltem UOM Map” option.
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N
€ .rConfiguration | Work Date: 2/23/2021 [ &) - il + Saved |
N

B jtem UOM Map o Payment Terms Map E= Payment Methods Map PO Type Map & 832 Mapping -**

Setup

Trading Partner 1D 3PL GSID WAREHOUSE
Trading Partner Type Location v MName

SAID WAREHOUSE Primary Inbound Trad... - (@)
Configuration

Auto Create Shipping.. ® Suppress Blank Buyer...

Once this window is open first enter the item in question to map the unit of measure. Then in the “EDI
UofM” enter the unit of measure used by the trading partner. Finally select the internal unit of measure
used to map to the trading partners. This will complete the unit of measure mapping set up.

At the end of each line are checkboxes that say inbound or outbound. Selecting inbound will mean only
inbound EDI transaction will use this unit of measure mapping. Selecting outbound will mean only
outbound EDI transaction will use this mapping. If you leave both unmarked the unit of measure
mapping will apply to both types of transactions.

< TP ltem UoM Configuration | Work Date: 2/23/2021 Not saved =
O Search  + New BB Edit List il Delete  Page More options NTE=
Item No. T Item Variant T EDI UoM T Unit of measure T Inbound Outbound
= 101 EA PCS A O O

Location Setups

A location will need to be assigned to an EDI Trading partner in order to use that location for inventory
related EDI transactions.
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Tell me what you want to do A
Location|
On current page (Locations) Show all (8)

(#] Resource Locations
View or edit information about where resources are located. In this window, you can ...

Eﬁ

Create Warehouse location
Enable the inventory location to use zones and bins to operate as a warehouse locati...

Transfer Order
Prepare to transfer items to ancther location.

Go to Pages and Tasks Show all (10}
% Locations Administration
“»  FA 1 aratione Ldminictratinn

Next Select the location to assign to EDI transactions.

Note: This scenario assumes you already have an established system and Locations are already
configured. As such this document will not go over the basics of creating a new Location.

< Locations | Work Date: 2/23/2021

O Search  New Manage Process Report Functions Page Maore options
Code T Name

EAST East Warehouse

LOCTEST

MAIN Main Warehouse

OUT. LOG. Outsourced Logistics

In the location card scroll down to the EDI section. Enter the EDI Trading Partner to assign this location
to. This should complete the location set up needed for this scenario.

Note: You can also set the QC location optionally. The QC Location field is a priority/reserve location that
can be set if a trading partner wants a reserve location to store a certain amount of inventory.
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« Location Card | Work Date: 2/23/2021 I\\jjl — ]ﬁ[ " Saved -

Process Location Mare options

Shipment Cross-Dock

Shipment Bin Code Cross-Dock Bin Code

Production Assembly

Open Shop Floor Bin ... To-Assembly Bin Code

To-Production Bin Co... From-Assembly Bin C...

From-Production Bin ... Asm.-to-Order Shpt. ...

Bin Policies

Special Equipment hd Pick

Bin Capacity Policy Never Check Capacity v Always Create Fick Line

Allow Breakbulk Pick According to FEFO

Put-away

Put-away Template C...

Always Create Put-aw...

EDI

Trading Partner 3PL V} Reservation Code

QC Location W Exclude from 846 @

Item Setups

Next is to set up the Item Cross References. This set up is needed if a Trading Partners item code for an
item is different than your internal code or if there is a barcode that the trading partner uses for the
item. This is also important to set if the items EDI trading partner type was set to specific.

To set up cross referencing in the specific item select the Related > Item > Cross References.
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(%]

1

rJ

tem Card | Work Date: 2/
1011 - Amazon Basic Test Item

Notifications: 2 If you want, we can assign attributes based on the images you import for items and contacts. | Your

Process ltemn Prices & Discounts Request Approval Actions Related Heports Fewer optior
£ History ~ ltem ~ Mﬁlability o H% Purchases - il= Sales - 2% Bill of Materials ~ oW

&> Dimefsions

Planning >

& Cross References

. [ :
ltem Tracklng =% |Units of Measure

In the Cross Reference Entry window first select the cross reference type. In this scenario the type can
be customer if the customer/trading partner has a different item code or the type can be barcode if the
customer/trading partner has a barcode.

If type = customer then enter the customer in question in the cross reference type number field and
then enter the customers item code in the cross reference number field.

If type = Bar Code enter the item bar code into the Cross Reference Number field

Once the line details are set up the cross references are completed.

1011 - Amazon Basic Test ltem | Work Date: 2/23/2021

Item Cross Reference Entries O Search —+ New  ER Edit List [i] Delete  Page Mo

e

LMO55E

Reference Type Unit of

Mo, 1 Variant Code T Vieasure T Description
Customer C00040 AZTEST PCS
Ear Code 321456897 PCs

> x|

Transaction Process
Now that set ups are complete the transactions can be processed.

First start by creating a standard Purchase Order in Microsoft Dynamics 365 Business Central.
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Note: This scenario assumes you already have an established system where standard Purchase Order
creations are already known. As such this document will not go over the basics of creating a standard

Purchase Order.

In order for the PO to work with the EDI transaction you must enter the item that’s assigned to the
trading partner and the location assigned to the trading partner. All other standard fields in the PO will

not affect the EDI transfer.

ra

Purchase Order | Work Date: 2/,

106126 - Fabrikam, Inc.

> Your App: "Easy Custom Field Extender” Free Trial will soon expire.  Click Here
Process Release Posting Order Request Approval Print/Send Mavigate
Address 2
City Toronto
Province ON
Post Code MSK 1E7
Country/Region CA
Contact No CT000011
Phane No.

Mohbile Phone No.

Email fabrikam.inc@contoso.com

Contact Krystal York

Lines Manage Line Functions Order Page Fewer options
Type No GST/HST Description

— ltem 1 1011 Amazon Basic Test ltem

Once the PO is created, Release the PO
= Purchase Order | Work Date: 2/

106126 - Fabrikam, Inc.

> Your App: "Easy Custom Field Extender” Free Trial will soon expire.

Process Release Posting Order Request Approval
[ Release Reopen
Vendor Na. 10000

Vendor Name Fabrikam, Inc.

@ + 8

More options

Purchaser Code

No. of Archived Versions
Order Date 2/23/2021
Quote No.

Vendor Order Ne

Vendor Shipment No.

Alternate Vendor Address Code

Responsibility Center

Assigned User ID

Status Open

Location Code BinC

o
Q

e Quantity Details

Print/Send

Click Here

Navigate More options

s Document Date

Posting Date
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Once the PO is released, EDI365 will automatically creation an 850 outbound transaction which will then
be transferred to the trading partner. Below is what the 850 outbound document looks like. This can be
found by search “850 Outbound.”

Tell me what you want to do N

850 outbound

Go to Pages and Tasks

» EDI Purchase/Return Orders Qutbound (850) Administration

EDI Purchase/Return Orders Qutbound (850) | Work Date: 2/23/2021 D |
O Search  —+ New Manage Page | More options Y =
Order No. T Vendor/Customer Name Document Type  Trading Partner Status Description
106036 Fabrikam, Inc. PO LOC Purchase Order created
106039 Nod Publishers PO LOC Purchase Order created
106125 Fabrikam, Inc. PO 3PL Purchase Order created
106126 Fabrikam, Inc. PO 3PL Purchase Order created

...850 OB Header | Work Date: 2/23/2021 " Saved =

+
106126 - WAREHOUSE - WAREHOUSE

Header
Status Description ‘ Purchase Order created | Ship to Address ‘ 220 Yonge 5t |
Document No. ‘ 106126 | Ship to Address 2 ‘ |
Document Date ‘ 2/23/2021 A | Ship to City ‘ Toronto |
Vendor/Customer Mu... ‘ 10000 | Ship to Province ‘ Ontario |
Vendor/Customer Na ‘ Fabrikam, Inc. | Ship to Postal Code ‘ MS5E 1G5 |
Requested Recaipt D... ‘ = | Ship to Country ‘ CA |
1SO Currency Code ‘ | Document Type ‘ PO |
Ship to Name ‘ CROMNUS Canada, Inc. |
Lines

Line Mo. T Item Cuantity UPC Uoh
— 10000 1011 4 321456897 EA
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At this point the 850 has gone out to the Trading Partner and the Trading Partner will eventually send
back an 861 — Inbound Receiving Advise/Acceptance Certificate to allow us to post a warehouse receipt
and update the quantity received on the Purchase Order.

Below is what the 861 for this scenario will look like from the Trading Partner. This window can be found
by searching for “861 Inbound”. This entry can also be manually created by the user but this should be
created automatically by the Trading Partner assuming your Microsoft Dynamics 365 Business Central
and EDI365 app is configured correctly.

R
%) Process v Mark as Processed More options
Header
Status Text Shipment Date |
Document No. 106126 Created On 3/1/2021 11:59 PM |
Vendor/Customer Nu... FABRIKAM Document Type PO
Lines
W510011 EDI 861 Line ~
Doc MNo. T PO Line Ne. T tem # Oty Received Oty Cutstanding
— 106126 . 10000 1011 4
3

SAID WAREHOUSE

G5 1D WAREHOUSE

If 861 is set to auto process, then the system will create a warehouse receipt and post it in time interval
specific in the job queue if auto processing is set up in the EDI application settings. If not set up, select
the “Process” button to process the entry and create the warehouse receipts.



WebSan’

Solutions Inc.

@) T 8
EDI 861 IB Header

¥ Process v Mark as Processed More options

Header

Status Text Shipment Date

Document Mo. 106126 Created On ETATS
Vendor/Customer Nu... FABRIKAM Document Type PO

Next search “posted warehouse receipts”. Then open from the list the newly created receipt. This will
show the warehouse receipt posted from the 861 documents.

posted warehouse rece

Go to Reports and Analysis

E Posted Warehouse Receipts Archive

Posted Warehouse Receipts | Work Date: 2/23/2021
O Search Manage Page More options

No. Location Code Assigned User ID No. Series

000002 MAIN P-WHRCPT




WebSan’

Solutions Inc.

Posted Whse. Receipt | Work Date: 2/23/2021 @ T @
000002

Process Reports More opticns

General

No. 000002 Vendor Shipment No.

Location Code MAIN Whse. Receipt No. 107214

Zone Code Assigned User ID

Bin Code Assignment Date

Document Status Completely Put Away Assignment Time

Posting Date 2/23/2021
Lines Manage  More options =]

Source Document Source No. Due Date Item No. Description Quantity  Unit of Measure Code

—  Purchase Order - 106126 1011 4 PCS

You can also open the Purchase Order and see that quantity received on the line level has also been
updated.

Purchase Order | Work Date: 2/23/2021 @
106126 - Fabrikam, Inc.

X Your App: "Easy Custom Field Extender” Free Trial will soon expire.  Click Here

Process Release Posting Order Request Approval Print/5end Navigate More options
charge will be as
Lines Manage Line Functions Order Page Fewer options Leamn more
Line Amount Quantity Quantity
Type Excl. VAT Qty. to Receive Received Gty. to Invoice Invoiced Qty. to Assign
—= ltem : 8.00 4 4 0

This concludes the setup and transaction process users will take for this scenario using the functionality
of the EDI365 app.



