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ABOUT WEB SYNERGIES

A Global IT firm, Founded in 

1998, Headquartered in 

Singapore

• Vine Cube Pte Ltd

• Web Synergies India Pvt Ltd

CMMI Level 3 for 
Development & Services

Partner of Choice for many MNCs,

SMEs and Government organizations 

Over 300 Staff of Dedicated 

IT specialists

Certified
ISO 27001:2013 
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iLab is a Test Lab Operations and
Management System (TLOMS)
solution that empowers the
management of Test Lab operations
from a single platform.

This solution is a comprehensive
and end to end management of
testing procedures for any QA and
testing environment.

iLab – Test Lab Operations & Management System

Commercial in Confidence

An ideal system for large/medium 
test labs to schedule, maintain, and 
track their operations completely 
online.
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Prominent Features

Built-in Calibration tools

Test Engineer Centric Workflow Process

Well Defined Reporting

Notification Engine

Equipment Availability Overview

Dashboards Compact & Detail View

Easy and Simple UI/UX

Active Directory IntegrationSecurity and Compliance
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Solution Architecture

Approve RequestCustomers Booking Request

Test EngineersTest Types Equipment

ASP.NET / Angular
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Order Request
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Define Test Type
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Device Allocation
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Approve Request
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Test Engineer Dashboard
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Check-in
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Preparation for Testing
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Record Testing Details
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Check-Out
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CASE STUDIES
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Case Study

Jabil Inc. is a United States-based global manufacturing 
services company. Headquartered in St. Petersburg, 
Florida, It has 90 facilities in 23 countries, and 175,000 
employees worldwide

• Jabil was using tedious manual process to track end to 
end test flow process.

• The test flow of each request would have to go through a 
hierarchical structure which is unique from customer to 
customer.

• Internal store managers wanted to generate the barcode 
for all the samples during the stock take.

• We build iLab as a product to fulfill the requirements, 
Application used MVC platform with MS SQL Server as 
backend.

• Incorporated smart application to generate the 
barcode with the combination of request, sample, 
customer, test flow with the equipment schedule.

• Test report generated by the equipment is captured, 
stored and accessible to test engineers, lab managers 
and customers.

• System also designed to address calibration process. 
Comprehensive report builder is provided to generate 
ad-hoc reports.

• Visibility of customer request and its statuses
• Monitoring real-time progress of test flow process
• Automated equipment schedule and attaching test 

personnel to equipment
• Tracking holiday and equipment calendar with downtime.
• Tracking of test personnel shift & absence calendar.
• Optimized the equipment utilization due to the visibility 

of real-time progress.
• Improved the productivity of test lab operations.

CLIENT

CHALLENGE

RESULTSOLUTION
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Case Study

Technoprobe is a leader in the microelectronics industry, 
specializing in design and manufacturing of Probe Card. 
Probe cards are necessary to test semiconductor chips.

• More robust workflow implementation.
• Better user experience, rich user interface and device 

compatibility.
• Better visibility, tracking of the eTag movement.
• Monitoring of the eTag traffic at each stage.
• Better visibility on the schedule with test person 

allocation.

• Technoprobe testing solution was build using Angular.js.
• Ability to generate the order with an e-Tag that will be 

carry forward throughout the fulfilment process.
• Bird’s eye view of the running E-tags.
• Ability to monitor all the incoming order on Dashboard 

categorized by priority, status, category and sub-
category.

• Flexible reporting module.
• Comprehensive Analytics included for each department.
• Schedule jobs placed to integrate with HQ system in 

order to update the latest status of the eTag.

Technoprobe has quickly adopted the application and 
started allocating eTags. The key features like Schedule 
& Shipment was helpful for every user to plan and 
process the design and testing. This has improved the 
process times effectively.
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Case Study

GLOBALFOUNDRIES, a leading full-service 
semiconductor design, development, fabrication and 
innovation company with locations across the globe.

Global Foundries was using tedious manual process to 
track end to end test flow process. GFS also wanted 
customer to have visibility on their request and track 
progress of the request. Equipment utilization and 
resource planning was also major challenge.

• Design and developed a user-friendly online capacity 
booking process system for GFS. The objective is to 
develop a test lab system to submit request, plan, 
schedule and record test results. This would help 
improve the test engineering process, thus increasing 
the visibility.

• We proposed existing iLab product as a base and 
customized to suit their requirements. Application 
used MVC platform with MS SQL Server as backend.

• Visibility of booking capacity.
• Tracking of real-time progress of test flow process.
• Optimized the equipment utilization due to the 

visibility of real-time progress.
• Improved the productivity of test lab operations.
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Fully SAAS Model Minimal Setup

Own Branding24x7 Support

Salient Features
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Open standards and 
customizable

Secure and configurable
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KEY CLIENTS
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Web Synergies (India) Pvt. Ltd.
#3237, II Floor Vishwa Bharathi, 80 Feet Rd, 4th Phase Girinagar,
Vyalikaval HBCS Layout, Bengaluru, Karnataka 560085

Web Synergies (S) Pte Ltd

Blk 10 Ubi Crescent, #02-43 (Lobby C)

Ubi Techpark, Singapore 408564

Headquarters (Singapore)

Web Synergies (India) Pvt. Ltd.
1st Floor, B-Block, Sanali Info Park, Banjara Hills, 
Road No 2, Hyderabad, Telangana 500034,

Global Delivery Centers (India)

Web Synergies Japan K. K.
3-5-1, Shibuya, Shibuya-ku, Tokyo, 150-0002 Japan

Japan Office (Tokyo)

OUR OFFICES

Website : www.websynergies.biz

Email : sales@websynergies.biz

Commercial in Confidence

http://www.websynergies.biz/
mailto:sales@websynergies.biz


Thank You


