
SharePoint Online - Intranet 
Analytics Review
Turn your intranet data into practical insights

Service Overview

This engagement helps you make sense of your SharePoint Online intranet usage data. 
Together, we’ll uncover how employees are interacting with content, identify what’s 
working, and highlight where improvements can deliver greater value.

Why It’s Important

Your intranet is only as strong as the engagement it creates. By understanding real usage 
patterns, you can make informed choices about design, content, and governance -
ensuring the intranet supports your people and your business goals.

What’s Included
• Review of current SharePoint Online analytics and key performance metrics
• Recommended dashboards and reporting options (Microsoft Clarity)
• Hands-on session to explore data and trends
• Practical recommendations for content, structure, and adoption

Expected Outcomes
• A clear view of intranet adoption and engagement
• Evidence-based insights to guide future decisions
• Measurable improvements in SharePoint Online intranet value and ROI
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Investment: AUD $7,000 
ex GST

Duration: 2-3 weeks


	Slide 1

