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Winners of ‘Innovate UK’ TSB Smart grant

Whichit developed an innovative technology. 

Machine learning profiles users in real time 
based on their choices, creating digital DNA of 
preferences.
Whichit’s powerful Big Data analysis grants us the 
ability to provide bespoke interactive content and 
commercial incentives in real time.
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Whichit Core Tech



It all starts with a 
simple VOTE…



Users vote on their 
preferences, on any 
Whichit post, from any 
place at any time…



Those preferences are 
collected…



Creating a mosaic of 
preferences, of choices…



Analyzed by our unique 
Whichit algorithm…



Profiling users in real time 
based on their preferences



Data 
retrieval 

& 
Aggregation

Webpages Images + text

Natural Language
§ Classify web pages
§ Classify Whichit posts
§ Extract relevant information 

from web pages.

Image Analysis
§ Understand images content
§ Classify Whichit post 

Users Behaviour
§ Clusters users into 

preferences groups
§ Discover users categories
§ Discover users preferences
§ Discover trends

Data
Storage

Whichit Images + text

User preference

Users Data

Post suggestion and bespoke Commercial offers in real time

DMP
ERP
CRM

Whichit
Profiles 
Platform

Whichit Data Analysis - Flow
Whichit has developed an innovative technology. A machine learning profiles 
users in real time based on their choices and behaviour, creating digital DNA 
of preferences 



• Categorise users into preference groups

• Segment users based on demographics 

• Identify future trends

• Identify anomalies in trends

• Getting to users in the decision making point

• Tailor content and commercial offers to users in REAL TIME

• Position options based on the wisdom of the crowd

Whichit machine learning profiles users in real time based on their choices and 
behaviour, creating digital DNA of preferences

Whichit Data Value



You’re able to review the exact standards we hold ourselves to via our Data Protection, Privacy Policy and T&C.

Collect valuable information, not 
personal information
Whichit collects user preferences and behaviour without asking for 
Personal Identifiable Information (PII).

Honest and clear
Whichit captures only the PII the user has agreed to share after opting in 
to required consent forms, such as email addresses.

Give the power to the user
All users can request copies of their personal information stored within the 
Whichit for Advertisers platform and have the right to be forgotten i.e. 
remove all data entries upon request, which will increase trust in the brand 
and will create more valuable connections with the business.

The data collected from marketing 
and advertising campaigns using the 
Whichit platforms will not be 
affected by the regulation: 

We have extensive internal access controls and regulations for the Whichit 
team, who only have access to data under limited conditions, and have all 
been security checked. We follow the principles of the General Data Protection 
Regulation of May 2018. We have a designated Data Protection Officer, and 
accountability and privacy are principles that are designed into both our 
software and policies.

Who can access it?

End Users (Website Visitors) 
• Anonymous behavioural data profiles
• In a lead generation campaign personal data, email addresses, phone 

numbers, etc, consented by the user

Business Users (Whichit’s business platforms’ Users)
Personal information submitted while registering to the respective platforms: 
email addresses, business names, billing addresses, VAT numbers and payment 
details

Information collected by Whichit varies by user type:
What we collect?

We encrypt your data both at rest and in transit, and our site and 
storage processes are architected for security.

How we store it?

Data Protection

https://whichit.co/data-protection/
https://whichit.co/privacy/
https://whichit.co/terms/
https://whichit.co/data-protection/
https://whichit.co/privacy/
https://whichit.co/terms/


pro@whichit.co

Let’s work together!

https://twitter.com/WhichitPro
https://twitter.com/WhichitPro
https://www.facebook.com/whichit.me/
https://www.linkedin.com/company/whichit/
https://www.linkedin.com/company/whichit/
https://whichit.co/
https://whichit.co/

