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QA Agent Initiation
The QA Agent is developed 

in Microsoft Copilot Studio.
The agent flow is invoked 

from the agent itself.

Wipro Playwright QA Agent for Dynamics 365 CRM

AI-Driven Test Automation for Dynamics 365 CRM

Components Involved

• Microsoft Copilot Studio

• Power Automate

• Azure Functions

• Azure DevOps CI/CD

• Visual Studio Code for Development

• Playwright Test Framework
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Fetch Mock Data
The agent flow first calls an 

Azure Function to get mock 
data for the entity.

Generate Playwright Test Case
The agent flow then calls another Azure Function to 

create a Playwright test case for the entity using 
the mock data. The test case is implemented in 

Microsoft Playwright.

Store Test Case in Azure DevOps
The agent flow calls the Azure 

DevOps connector to add the test 
case file to the Azure DevOps 

repository.

Trigger CI/CD Pipeline
The agent flow triggers the Azure 

CI/CD build pipeline, which 
executes the newly created test 

case.
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