
Wipro’s AI-MDR Services

Siloed data sources and lack of automation lead to 
weak threat detection and response
Disjointed and siloed data sources, including alerts from network devices, endpoints, identity logs, 

and cloud platforms, combined with multiple disparate tools create inefficient threat detection and 

response processes. Without automation at the core of SecOps, security teams can suffer from: 

• Analyst fatigue due to a high number of alerts and false positives

• Elevated mean time to detect (MTTD) due to multiple disjointed 

detection and investigation technologies

• Increased total cost of ownership (TCO) for security monitoring and defense response

• Inefficient remediation and high mean time to respond (MTTR)

Powered by Palo Alto Networks autonomous SOC platform

Automate and strengthen SecOps 
threat detection and response e�ciency
Wipro’s AI-MDR services, powered by Palo Alto Networks’ Cortex XSIAM Autonomous 

SecOps platform, offer a unified view of security operations that improves MTTD, MTTR, and 

TCO. Consolidation of multiple siloed point products creates a streamlined integration 

architecture that strengthens the security posture and provides comprehensive threat intel 

coverage.

Top advantages of 
AI-MDR services

• Tool consolidation and
operational simplification

• Improved MTTD/MTTR

• SOC embedded with GenAI
and automation capabilities

SOC capabilities of 
Cortex XSIAM
Palo Alto Networks’ Cortex XSIAM is an 

amalgamation of varied SOC capabilities 

— XDR, UEBA, CDR, SOAR, SIEM, ASM, 

and Threat Intel— in a single AI-

powered autonomous SOC platform  

that empowers security analysts to be 

more productive in minimizing MTTD 

and MTTR.

CYBER DEFENSE AND RESPONSE

Wipro Cybersecurists govern the service to ensure data is protected 24/7. Our SOC analysts are involved in event prioritization, 

qualification, enrichment, and triage. Wipro incident responders are involved in deep investigation and response activities, including 

containment, remediation, and incident management. Additional services include threat hunting, threat modeling, content development, 

and playbook automation.

Wipro’s AI-MDR Services — Tenets of Intelligent SecOps
Orchestrate Resilience 
Automate and orchestrate security 
processes to enable effective 
protection, detection and response 

Advanced Analytics
Identify anomalies and build 
defensive strategy roadmaps

Threat Intelligence Ecosystem
Top-down, real-time risk-based 
approach to security visibility

Telemetry Data
Collect telemetry data from EDR, 
Network, Security, Cloud and SaaS

GenAI, Orchestration 
and Automation

Threat Hunting
(EDR, NBAD, UEBA), 
Advanced Analytics

Analytics and 
Data Lake

SIEM, Structured and 
Unstructured Threat 
Intelligence 

Redefines SOC architecture 
into an automation-first 
platform 

Advanced SOC capabilities 
for user behavior monitored 
with AI/ML-based algorithms

Unifies multiple SOC functions 
and platforms to improve 
analyst experience

Extends the SOC to the hybrid 
cloud and SaaS for complete 
visibility



Connect with us to get started
To learn more about how Wipro’s AI-MDR services powered by Palo Alto Networks autonomous SOC platform 
can help you with tool consolidation and improved TCO, please visit, wipro.com/cybersecurity/contact/ 

Top advantages of 
AI-MDR services

•  Tool consolidation and
    operational simplification

•  Improved MTTD/MTTR

•  SOC embedded with GenAI
    and automation capabilities

A unified view of SecOps from alerts trigger 
to incident resolution
The Wipro SOC team is available for round-the-clock incident detection, triage, investigation and response services. We leverage our 

custom 500+ use case library and 100+ playbooks library in combination with XSIAM powered Playbook recommendations 

during onboarding and for ongoing SOC maturing improvement. Continuous log collection from disparate alert sources is pooled into a common

 XDR and XSIAM data lake. Intelligent data and analytics capabilities within the solution provide incident management, threat hunting, and 

investigation capabilities. XSIAM's AI-driven models stitch multiple alert data into specific incidents. The alert data can be enriched 

with out-of-box Threat Intel integration (Unit 42, MITRE ATT&CK) and other commercial threat intelligence feeds. 

Automation powered by Palo Alto Networks 
autonomous SOC platform
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Wipro 24x7 SOC services
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Benefits realized

• Improved security posture — up to 50% reduction in XDR alerts 

• Simplified cyber threat detection and response operations

• Reduced TCO with a reduction in SOC operations cost, compliance management efforts, SOC license tooling, and infrastructure cost

Wipro: Cybersecurity by Cybersecurists 
Wipro, a leading technology services and consulting company, provides cybersecurity expertise to the world's leading 
organizations. Our strategy-first model, Wipro CyberTranformSM, optimizes today’s enterprise journey to the cloud and 
modernizes identity and security programs through a risk lens and expert compliance knowledge. Wipro CyberShieldSM, 
which defends business operations by providing on-demand cyber resilience management, is an as-a service model at 
scale. We secure the modern enterprise by transforming risk into opportunity with solutions that increase business agility 
and create a competitive advantage for our clients. To learn more, visit wipro.com/cybersecurity.

https://www.wipro.com/cybersecurity/contact/



