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Collaborative Care 

Platform

Wipro Digital Experience Platform
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Collaborative care platform –
Transforming experience

Current Challenges 

• Fragment patient  intelligence and experience across stakeholders - pharma, medical device providers, providers, and payers 
• Creating awareness on niche diseases  new medicines and markets is challenging 
• Smart medical devices and remote monitoring devices pour in a lot of data with little insights

Delivering Differentiated Experience

• Own the patient experience and help improve brand perception
• Better patient and Healthcare Practitioners engagement 
• Gain complete visibility – from patient enrollment to Care @ Home
• Helps Collaborate with medical devices, care givers, and other partners 
• Chabot  provides guided search, discovery and care giving experience

Collaborative Care Platform under Wipro Digital Experience Platform (DXP), is a digital health 

solution to deliver a superior patient experience from illness to wellness which helps in patient 

engagement, patient progress tracking, motivating patients through care giver connect, and providing 

content and services to support patient’s adherence, translating into leading a healthy lifestyle.
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Key features

Collaborative Care Platform provide long-term commitment which is essential to continuously review, improve and update
the patients. Raising awareness that allow patients prescribed with vendor products to improve their adherence, better
understanding of their condition, be engaged long-term, to improve their long-term health. Provide content and services to
support patients and achieve better outcomes

Measure

Adjust Learn

Patients Healthcare professionals Sponsors

• Upcoming appointment notif ication

• Access detailed reports for various 

parameters

• Update treatment schedule

• Performance against set goals by 

Physician

• Dosage details prescribed medicine 

including setting up reminders

• Consultation Scheduling – schedule 

regular or virtual appointments w ith 

Physician

• Learn about disease management & 

lifestyle modif ication

• View  KPI’s

• View  segments of patients 

identif ied

• Engagement Index  - to analyse 

patient engagement 

• HCP Engagement – to 

understand how  Physicians are 

performing

My Vitals

My Activities

Medication

Scheduling

KPI

Integrated 
medical devices
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Solution Overview
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Collaborative Care 

Platform –

Transforming Patient 

Experience

The Personas

▪ Fragment patient  intelligence and experience 

across stakeholders - pharma, medical device 
providers, providers, and payers 

▪ Creating awareness on niche diseases  new 
medicines and markets is challenging 

▪ Smart devices spit a lot of valuable insights but 

unused 

Sarah is a diabetes 

patient and is looking 
for guidance

Dr. Ben is a 

physician

Mark is the 

administrator of 
CCP

Sophia, sponsor is 

Sarah’s daughter
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Sarah registers herself in 

CCP and enters her 
medical history

She schedules 

appointment with Dr. Ben

Dr. Ben examines Sarah 

refers to existing 
medicine course and 

assigns to Sarah

Medicine gets added to 

Sarah’s calendar

Sarah receives 

notification to take 
medicines on time

Sarah checks her blood 

pressure and wears Fitbit

She sets goals for her 

daily activities

She looks for fitness 

centers

She is guided to nearby 

fitness centers

Vitals are updated in 

CCP from the devices

She is interested to go 

thru content of her 
disease

She is guided with 

contents related to 
Diabetes

Patient Journey

Sarah is doing well now 

with the help of 
continuous monitoring 

enabled by CCP
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He is aware about 

upcoming appointments 
& goes thru medical 

history of patients

He receives alert for any 

deviation of his patients
He quickly checks 

activity report & vitals of 
Sarah

Dr. Ben changes 

medicine for Sarah for a 
side effect that was 

reported by her

Physician Journey

Sarah’s vital are now as 

per standard. She has 
recovered

Dr. Ben logins in to CCP
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He goes thru the user 

requests, checks details 
and approves

New disease requests 

are evaluated by him and 
approved

He quickly checks activity 

report & vitals of Sarah

He approves addition of 

medical devices

Admin & Sponsor Journey

Mark logins in to CCP

She goes thru the vitals 

& activity report of her 
mother

She checks the medicine 

course as provided by 
Dr. Ben

She checks the calendar 

of her mother for 
medicine intake

She is satisfied with the 

treatment progress and 
alerts for any deviation

Sophia logins in to CCP
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Why CCP for Patient Centric Program

KEY FEATURES OF 

COLLABORATIVE 

CARE PLATFORM

1

2

3

4

5

6

7

8

Modular Design

Open source architecture for easy integration

Scalable solutions

Device independent – Responsive Web Design for w eb, 

mobile app, tablet app

Compliant w ith Major regulatory bodies w ith data 

security, data privacy features

Cloud enabled and On-premise installation option

Configurable and Customizable solutions

IoT enabled



Sensitivity: Internal & Restricted © confidential 10

Patient Centricity enabling Patient Care

Patient engagement

• Personalized content and notifications

• Multiple touch points to engage patient

Health Monitoring

• Patient reported outcomes

• Remote monitoring through connected 

devices

HCP Connect

• Appointment and medication refil l 

scheduling and reminders

Social and collaborative care

• Social connect and resources

• HCP, Caregiver tools

Treatment plan adherence

• Adherence tools to remind patient to 

take medications

• Gamification

Educational Resources

• Resources to help patient understand 

disease and their health management

• Medication and side effect information
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Collaborative care platform for a leading 
pharmaceuticals company

Customer Challenges Results Benefits Realized

• Patient experience is 

fragmented across key 
stakeholders – pharmaceutical 

manufacturers, medical device 
providers, and payers

• Patient enrolment for 

prescription drugs in clinical 
trials and commercialization is 

often left to 
providers/healthcare 

professionals

• Smart medical devices and 
remote monitoring devices 

pour in a lot of data with little 
insights

• Client is able to own the patient 

and patient experience 

• Gain complete visibility – from 
patient enrolment to Care @ 

Home

• Improves brand perceptions

• Helped client collaborate with 
medical devices, care givers, 

and other partners for higher 
revenue realization

• Drive desirable outcomes in 

clinical trials/commercialization

• Patient Acquisition: The solution 

helped run digital and non-digital 
campaigns and integrate with 

hospitals, agencies, pharmacy

• Patient Referred to Hospitals: 
Wipro’s CCP helped in managing 

patient referrals and schedule 
appointments with providers

• Patient Experience with Providers: 

Physician relationship management 
and IoT platforms for remote 

monitoring

• Care @ Home: Mobile patient 
monitoring and treatment, with 

Telehealth support to answer any 
patient/ caregiver queries
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Thank You!


