
Built for innovative brands  
TRUSTED BY ELITE ORGANIZATIONS ACROSS ALL VERTICALS

Why partner with Aware?
O N E  O F  A  K I N D

•	 The only turn-key Behavior Analysis tool  
on the market

•	 Proprietary AI/ML built specifically for  
work conversations

•	 Includes the industry’s most accurate 
sentiment analysis

•	 Dedicated Behavior Science team with a focus 
on Social Network and Behavior Analysis

•	 Multiply the value of your collaboration data for 
business value and culture building 

•	 No need for internal development cost or 
lengthy project lead time

•	 No internal infrastructure or maintenance cost

•	 Aware maintains all collaboration integrations 
and tracks ongoing  
API changes

•	 Aware is full SaaS and can be up and running in 
a matter of seconds 

•	 All data and AI processing is included 

T E C H N I C A L  F R E E D O M

UNIFIED COMMUNICATIONS & COLLABORATION TECHNOLOGIES
Recognized as a Cool Vendor by Gartner Research.

“We immediately took insights from Aware to 
understand the ‘why’ and were able to speak to 
it in our leader live sessions and get ahead of the 
frustrations of our colleagues.” 

Ashley O’Connor
Collaboration Consultant | Memorial Health System

SPOTLIGHT - CULTURE MEASUREMENT AND INSIGHT



Powered by the industry’s most accurate artificial intelligence engine
T H E  VA L U E  O F  T H E  A W A R E  S a a S  P L AT F O R M

N LP/ TE X T A N A LYS I S

O UT- O F-TH E- BOX SO LUTI O N S

A PI CO N N EC TI O N

ANALYZED SOURCES

C V I M AG E A N A LYS I S

E V E RY  M E S S A G E  E N R I C H E D  W I T H  P R O P R I E TA RY  A I

C U LT U R E K PI s TO PI C R E P O R T I N G SO C I A L L I S T E N I N G REPUTATION MANAGEMENT

Sentiment

Not Safe For Work

Public Groups

Private Groups

External Groups

All Company Groups

Event Groups

Direct Messages

Aware leverages the 
Collaboration Platform’s native 
APIs and webhooks to collect 
and analyze conversation 
data. Integration with Aware 
requires no IT lift – connecting  
requires a click of a button. 

Toxic Speech

Software Screenshot

Topic Extraction

Optical Character Recognition

Language Detection (12)

Source Code Detection

Word Extraction

Word Extraction@Mention Extraction

C O N T I N U O U S  
P R O C E S S I N G & 
N O R M A L I Z AT I O N 

SPOTLIGHT - CULTURE MEASUREMENT AND INSIGHT



Why settle for making decisions on a few, voluntary data points ...
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W I T H  AWA R E

When you can have an authentic, day-to-day pulse on your entire organization?

COVID-19

Townhall

CEO

What if you could automatically measure the 
voice of the employee and get an authentic 
reflection of how colleagues feel – daily?

RESULTS  ANALYZED

RESULTS  ANALYZED

W I T H O U T  AWA R E

With Aware, you can. Today.
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IT Support

News and Updates



What if you could use Yammer and Teams data 
to tell an objective, meaningful story so that 
leadership can respond better, faster?

With Aware, you can. Today.

Why make decisions on subjective and anecdotal evidence ...

“I think the #clapforcolleagues 
campaign was a success ... 
everyone was talking about it.” 

#clapforcolleagues

COVID Wellbeing

“Everyone’s wellbeing is great. 
We don’t need to do anything 
in response to COVID.”

“The colleagues have
concern about decisions
our CEO is making at the top ...”

W I T H  AWA R E

When you can make decisions off of objective, qualitative data – beyond activity?

W I T H O U T  AWA R E

“Spotlight has been very helpful – instead of us just guessing or assuming, we can now be more confident 
with strategy. We don’t want to spark an entire communication plan if no one is actually talking about it.”

Aware Spotlight Customer
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Aware’s AI separately analyzes every message for both 
Sentiment and Toxic Speech behaviors.

What if you could get ahead of any toxicity 
within your organization while protecting brand 
reputation and culture?

Your action and response to this negative sentiment message ... 

 ... would be a lot different to this offensive(toxic) message.

W I T H  AWA R E

With Aware, you can. Today.

“This company initiative is poor and could use some work. “

“This company initiative is a piece of sh*t and whoever did this needs fired.” 

S E N T I M E N T  A N A LYS I S T OX I C  S P E E C H  A N A LYS I S
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What if you could measure culture impact of an 
influencer’s communication on Yammer?

What is the CEO’s impact on culture and morale across the entire 
organization after communicating on Yammer, Teams, Slack or Workplace?

Measure engagement impact with sentiment and conversation health analysis.
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LIVE

W I T H  AWA R E

W I T H O U T  AWA R E

With Aware, you can. Today.

C E O
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Coming Soon to Spotlight 

Influencer Tracker

Automatically track specified 
influencer’s post and their 
community impact. 

S P O T L I G H T  I M PAC T  T R AC K E R
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