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We offer flexible and customizable software systems and
services to support various business models

Emerging Models Established Models

Digital Insurance On-Demand Insurance Traditional Agency Bancassurance
Sharing Economy
Peer-to-Peer Insurance i Brokerage
iastiTance Direct Sales g
Micro Insurance Usage-Based Insurance Models Group Insurance Mutual Insurance
Embedded Insurance Parametric Insurance Islamic Insurance Regiprocal Sigurance
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Industry Benchmarking

The cost-effective transfer of proven business models and technological solutions will drive rapid business growth in developing countries.

Company

PEEE i
PINGAN P_mg £l
Life Insurance

(A F/§51EN Waterdrop Inc.

AlIA

2K
VE l '

EUSLE N PoliceBazaar

FUSE

lifepal REEERE]

FundingStatus

IPO

IPO

IPO

IPO

B Round

A Round

Funding $

770M

25M

5M

Market Value

700B

15B

600B

30B

No Public

No Public

Growth Model
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Key Strategies for Boosting Insurance Business

Product | Customer Sales Channel Operations

Management A Acquisition Development Management

Build Social Media Customer MGA Information
Product Library Acquisition Distribution Platform
Online Insurance Telemarketing High-Quality BEE]
Application Strategies Recruitment Analysis
Automated Secondary Al Digital Regulatory

Settlement Marketing Personnel Compliance



System Features List

Personnel
Management

Personnel

Human Resource
Compensation
Training
Incentives and
Penalties

Attendance

Organization

Institution
Job Rank
Position
Agreement
Basic Rules

Insurance Digital Core System

Business
Management

Insurance Company

Basic Information Configuration

Insurance Products
Product Basic Information,
Plan Configuration
Insurance Policy

Life Insurance, Vehicle Insurance, Property
Insurance

Business Reports

Custom Designed
Ledgers

Customers

Policyholder, Insured, Beneficiary

Financial
Management

Reconciliation

Settlement

Invoicing

Commission

Commission
Settlement

Expenditure
Configuration

Configuration

Intelligent
Reporting

Performance
Various Types of Performance Reports and Charts
Manpower

Various Types of Personnel Reports and Charts

Activity Volume

Plan Data Statistical Analysis

Financial Monitoring

Sales Revenue and Expenditure Monitoring

Honor System

Progress, Achievements, and Display of Honor
System

Data Dashboard

Company-wide Data Map

Operations
Management

Information

Native
Advertising
Publishing

OA

Enterprise
WeChat
System

Configuration

Logs




Service List

We will provide the following systems to address issues related to customer management.

® CRM System

ltems Product Description

Customer Database Management Store and maintain customer details, including contact information, purchase history, communication records, etc
Sales Management Track potential customers and sales opportunities

Marketing Management Create and execute marketing campaigns

Customer Service and Support Manage customer service requests and cases

Reporting and Analysis Provide various reports to track sales, marketing, and service performance

Integration and Automation Integrate with other business systems

Mobile Access Provide mobile apps for sales/service teams to access CRM data on-the-go.

Customization and Expansion Allow businesses to customize the CRM system according to specific needs

Security and Compliance Ensure the security and privacy protection of CRM data



Service List

We will provide the following services to gain more customers.

® Providing strategies for traffic growth

ltems Product Description

SEO Offering solutions to optimize content ranking in search engines, thereby attracting more potential customers.
Deploying content to social Through strategic content placement on social media, our goal is to heighten the profile of our products and
media platforms services, thereby attracting a larger customer base.

By strategically advertising across diverse online platforms, we aim to direct potential customers to the client’s

Advertising

website.
strateg?c partnership By leveraging industry resources, we aim to broaden our service offerings, thereby attracting a greater number of
marketing valuable clients.



Service List

We will offer the following services to address issues arising from the sales process.

® Operations Service

ltems

Customer Relationship
Management (CRM) System

Data Analysis and
Management Reporting

Compliance
and Security

Training and User
Support

Product Description

Providing a centralized platform to manage customer information, policy details, interaction records, etc.
Aiding insurance brokerages in tracking potential customers, managing sales pipelines, and enhancing customer satisfaction.

Leveraging data analytics tools to help insurance brokerages understand market trends, customer behavior, and risk
assessment.
Generating regular management reports, including sales performance, customer retention rates, and profit analysis.

Assisting insurance brokerages in complying with relevant laws and regulations, such as data protection laws and
insurance industry standards.
Implementing security measures to protect customer data and privacy.

Customizing software solutions according to the specific needs of insurance brokerages.
Offering technical support services to answer user questions and resolve technical issues.



Service List

We will offer the following IT services to help your system run smoothly.

IT Service

ltems

System Development
and Maintenance

Cloud Computing
and Hosting Services

Cybersecurity

Data Analysis
and Reporting

Product Description

Customizing software solutions according to the specific needs of insurance brokerages.
Integrating different software systems (such as CRM, ERP, financial systems, etc.) to facilitate data sharing and process
coordination.

Offering cloud infrastructure services such as cloud computing platforms, cloud storage, and data processing services.
Hosting insurance brokerage IT systems, including server hosting and cloud hosting services.

Providing cybersecurity solutions including firewalls, intrusion detection and prevention systems, data encryption, etc.
Conducting regular security audits and risk assessments to ensure data and system security.

Developing data analysis tools to help insurance brokerages understand market trends and customer behavior.
Providing regular data reports and analysis to support business decisions.



Service List

IT Service

ltems

Data Analysis
and Reporting

Mobile Application
Development

Training
and Support

Data Analysis
and Reporting

Private
Deployment

Product Description

Developing data analysis tools to help insurance brokerages understand market trends and customer behavior.
Providing regular data reports and analysis to support business decisions.

Developing mobile applications for insurance brokerages to enhance customer experience and increase efficiency.
Providing mobile device management services to ensure the security and compliance of employee devices.

Providing data backup solutions including local backup and cloud backup.
Developing disaster recovery plans to ensure quick recovery in the event of data loss or system failure.

Providing IT training and technical support services for insurance brokerage employees.
Regularly updating training content to ensure employees are up-to-date with the latest IT skills and knowledge.

Installing and configuring an IT system on dedicated infrastructure owned and managed by the customer, enabling them
to have greater control over the environment, including security, compliance, and customization.
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High-efficiency Sales Solution

Traditional way:

The process from insurance application entry
to reconciliation and commission settlement
usually takes 30-90 days.

Building Online Insurance
Product Library Application
» Al-driven Automated Clause * Integrated Insurance
Analysis Company Interfaces
* Quickest Product Launch in * Online Order Placement

2 Hours for a Single Product for Products

Our solution:
Minute-level insurance application and policy issuance, real-

time policy return, and automated settlement in as fast as 24

hours.
Policy Automatic
Feedback Settlement
* Real-time Policy » Automated Settlement,
Data Feedback Completed in 24h or

Less



1. Build a Product Library

Al automatically analyzes insurance clauses, and innovative technology enables rapid deployment.

Al Model Quickly Analyzes Product Clauses + Low-Code Rapid Deployment

Configuration & Calculation istom variables Comparison Items variable style
FIFST premium: 1UQ,uuu yuan
Configuration Information Table lookup me : Use the insured

q: o @ oo o+ older: Mary Calculation : Calculate the insured amount Multiple insured persons : No

AiXin Life Insurance’s New Love Companion Life Insurance
Baslc Festures of theiProdiict Insured: Mary / 30 years old / male > Test Information Policyholder : Mary / 40 / Male Insured : Mary / 30 / male
1. Waiting Period: No waiting period. Insurance coverage begins upon the effective date of the contract.

Applicant Scope: Accepts applicants aged 0 to 70 wi ubject to the company’s regulations.

Insurance Typelnsurance amountinsure period Paym 38  # Insurance liability of Centenary Worry free Elderly Pension
Centenary 39

Insurance Period: From the effective date of the contract to the insured’s death.

4. Payment Method: The payment method and duration are agreed upon by the applicant and the insurance compd
Premium payments made in installments must be paid on time. s
Worry free 40 1. Pension
ik e g AA
110610 Lifelong  10Ann 41

5. Insurance Coverage:

Annual Effective Insurance Amount: The policy year's basic insurance amount, with a 3% annual compound inter

Elderly Pension

Disability Insurance Benefit:

42 1) Collection age: “age to receive’ to lifelong, guaranteed to be collected up
years old;

Before age 18, the greater of the premiums paid or the cash value will be paid.After age 1¢ e) and during| JHQLUBH

f the premiums paid multiplied by the corresponding coefficient or the cash value will be paid.
ge 1 lusive) and after the premium payment period, the greater of the current year's effective insuran
multiplied by th ponding ¢ nt, or the cash value will be paid

43
L 4l 2) im method:
Insurance liability of Centenary Worry 45
free Elderly Pension [Received Monthly] : Received Monthly of %% Amount / 1000 % 0.085 thousand
yuankk,

Corresponding Coefficients:0-17 years old: 18-40 ye. 6; 41-60 years old: 140%61 years old and
Exclusions
The insurance company is not liable for six scenarios lead ed's death or total ility, including intentional harn
Policy Benefits

1. Policy Loan: Available after the cooling-off period, with a maximum of 80% of the cash value. The loan term is not]

2. Reduction of Basic Insurance Amount (reduction of insurance): Available after 5 years, with each reduction not exc
amount.

1. Pension [Received Annually] : Received Annually of #% Amount / 1000 * 1 thousand
yuankx;

Cooling-off Period and Surrender
1. Cooling-off Period: A 15-day d during which the contract can be unconditionally terminated, with a full refur
2. Surrender: After the cooling-off period, surrendering the policy will result in a refund of the cash value, with any a
Benefit Demonstration

rance henefits

e and a O-year-old male applicant, incl|

rtime.



2. Online Insurance Application

Through technical integration, online insurance transactions can be completed in minutes,

with real-time policy data feedback upon policy issuance.

Technical : Data
I i ;
Insurance Ll Online
5 > . .
Companies Insurance Application

Management
System



3. Automatic Settlement

Complete Account Reconciliation and Commission Settlement in 24 Hours or Less.

Combinatiok' Automatic

.

Policies Rules Income
Brokers Rate 2 n = o= Expenditure

=
-
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Customer Acquisition

New
Customers

Comprehensive Customer Acquisition System

Online

( Facebook } [ Instagram ‘ Video ’ L Poster ’
[ Twitter } [ TikTok ‘ Article ’ [ Live ’
Online_ T Policy Review Client Events
Conversion REEHES
Product Customer Offline Services Diversified
Seminars REEHES Products

Offline

Existing
Customers



1. Social Media Customer Acquisition

11:08 0 495K/s© Sl al =

© Jakarta 12
Ricky Ichsan - 20238

VIRAL! Tahukah Anda, ternyata ada
asuransi murah di Indonesia ya... See more

See translation 7 s“;
%
11 undbeaver  Positive Vit £

-

TikTok Video Marketing

11:06 & 456K/s®

& insurance

multicoinsurance_solutions *5E

BUSINESS INSURANCE

Get the best insurance for your business protection,
and create a happy business with us.

714-462-3432
MULTICO | NSURANCE
Lic# 6005287

Qv

eresiosocialfIE A& T

multicoinsurance_solutions Protect your dreams like you
protect your assets! & £ Invest in business insurance
that's got your back, so you can fearlessly chase your
vision. From unexpected setbacks to major
milestones, we've got you covered. Secure your

and keep hustling! (& #Businessinsurance
#ProtectYourHustle

2@28 - HEEBF

e thepritchettagency

Facebook Link Content

11:05 = 10.1K/s @ =9 Sl ¥
& Q insurance

All Posts People Groups Reels Events

RIEERT 'insurance’

Best-expat-insurance
Sponsored - @

No.1 Foreign Citizen Health Cover il
Foreign national living in China? i

Join with 10,000+ happy expats and access to a
global network of hospitals, clinics and doctors.

Get a free quote here <~ https://best-expat
-insurance.com

@ No Out-of-pocket Medical Cost
B Private Hospital Facilities

@ 24/7 Emergency Assistance

B Additional Benefits if needed

Exclusive Deal Ends Soon https://best-expat
-insurance.com

Instagram Poster Posting

555K/s© ol el =

25 cbit.zhibaocloud.com 4+

Smart Insurance Tips-Requirem:
Protection gap

Insurance protection plan

How to buy insurance?

How much is appropriate to buy?

How to buy more cost-effective?

Smart Insurance Tips-Security A
One-click query of personal protectio...
Big data quickly understands protecti...
Say goodbye to manual order analysis. ..
Come and get it! This exhibition tool

7 Vi

Hot Products

Online Insurance

Ping An borrower Happiness Heritage
accident (10+30 Golden Life 3.0

yuan) Whole Life
g Insurance

Steady growth of a...

Publish Article Content



2. Telemarketing Strategies

Through the outbound calling system or Al robots, d l

Customer




3. Secondary Marketing

Utilize existing resiources to conduct in-depih analysis of existing customers, further categorize them, and carry out customized marketing.

e

N
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How to attract more sales channels?

Mulﬁ'_ annel 'E&p \sion t

Broaden Business Coverage

S
r I 3
» Transparent Francﬂi rcle_sl_al'i ITqu reme

« Clear Profit Distribution Policies to Ensure Long-
term Partner Benefits

» MGA Distribution Model"

(]

-
E
— N
v

=

Wkl R

« Efficient online re

« Establish referral ne

» Expand recruitment rea”

ills
» Customer acquisition capabilities .-‘r
« Sales effectiveness and Transactional issues

» Customer management




Expanding Sales Channels: MGA Distribution Model

The MGA distribution model utilizes managed general agents to broaden sales channels, leveraging nationwide business teams to promote
products, streamline processes, enhance sales efficiency, and expand business coverage.

Current Issues Strategy Implementation and Application Effectiveness

| Limited Sales Channels
| Lack of Professional Marketing
| Complexity in Management Clear Profit Distribution Policy Expand Sales Network

Increase Premium Revenue

Solution

v MGA Transparent Franchise Simplify Management Processes
MGA Model Appli.cation gl Clle e llCEn s Reduce Operating Costs
Effectiveness
| Expand Sales Channels Ensuring Long-Term Benefits S2ance Customer Sefiice

Through "Benefit Distribution
Rules"

| Professional Marketing and Promotion Motivate Sales Team

| Simplify Agent Management



Online Recruitment: Attracting High —— Quality Brokers

Attracting high-quality brokers is one of the current challenges facing the organization. How to quickly and effectively address the issues of

high costs and low efficiency? Here is a three-step strategy:

N
Recruit and
Retain P
‘AL <
Assess and
Establishing Beneficial Relationships
'a Y | Screen >
) ~— *Career Planning
Identify Target | !
. *Training and Development
Audience i Rigorous Screening Mechanism +Follow-up Coaching
—_
*Personality Assessment
Break Geographic Barriers +Skills Assessment I
*Success Model Evaluation
» Persona Development,
* Recruitment Campaigns

« Attention and Engagement




Specific Three-Step Strategy

Break Geographic Intelligent Talent Establishing Beneficial
Barriers Screening Relationships
Facebook Instagram Wl Criminal History Sf;iit Business
WhatsApp TikTok

...... Second Round Screening Dual-track Parallel Development
for Maximizing Sales Profits

Competency Assessment Comprehensive
Employee Referrals Model Testing Rating _
Dual Identity Tracks
Offline Referral Events Third Round Screening Sales Representative - Employee -
Agency Contract Employment Contract

Online Automatically link
Interviews to the referrer



Online Recruitment System Interface Display

| want to join

| want to join personal information

5 + Opening branch

W EFREE

Terms of employment

Bank card number Insurance ess peration

education level
° | have read and agree to the above terms

political status

Sincerely invite you

marital status

upload picture date of birth

nationality China
+ D card photo S—
Verification Code

nationality Han

: e | n
or upload a photo L - | gt‘!'ILIE‘I

+ Personal name

+ National emblem side of 1D card
+ type of certificate

Q o A B
L L4 o i +|D number

0 ress
LUﬂg Pressito Take or upload a photo

identify or open
WeChat to scan

+ Front of bank card + Employment Institution  Suizhou (Zol

—

Take or upload a photo

sonal photo (requirements: less than 200K, Next step

Scan Code One Identity Automatically Online
Click Recruitment Verification Link to Referrer Onboarding



Digital Tools Empowering Sales Capabilities

Empower brokers' sales capabilities by focusing on the following five areas, helping brokers improve efficiency and professionalism in the

sales process, thereby enhancing overall sales performance.

Addressing Fundamental Skills Online Training for Improving Basic Insurance Sales Skills

Addressing Customer Acquisition Capability Systematic Content Repository, Linking Customers
Addressing Sales Capability Digital Tools (Needs Analysis, Solution Development, Product Comparison, Proposal Creation)
Addressing Transactional Issues

Online Policy Issuance, Payment, Data Synchronization

Addressing Customer Management Customer Relationship Maintenance, Long-Term Trust Building



Addressing Fundamental Skills —— Online Training System

The online training system provides a comprehensive assessment and evaluation system, enabling the shift from traditional offline training
to an efficient online learning environment. This effectively addresses constraints such as time, location, and resources.

Learning SVETE o]y

» Comprehensive Knowledge Base * Online Simulated Training

» Multi-Scenario Simulations

Online and Offline Learning Methods

Training

* Tailored Learning Plans

System
» Task Map e
Training
* Progress Tracking
* Online Exams

* Quantitative Management
9 » Competency Assessment




Partial Interface Display of Online Training System

Supports online assignment of course learning tasks, assessment of learning progress, and management of learning advancement.

/ EItER D Help Center ?- ASIE

Organization Name lrainina Tvoe Mobile Number Training Content Trainina Course Trainina Time Training Duration Trainina Test Test Passed Test Score Trainina Plat  Actions

orosmTEey  Training Type g, mseys Training Content  Training Course g9 Training Test ~ TestPassed  Test Score

HEES(®RBH) **1182 FRaE . 00:00 — samt ODelete

T ANERES)I FRIEE N SHA Rl e STE S o - ‘ -

CWN: =] RSB N SHA il e S e S o

Growth Courses more > < Course Details: < Course Details:

L, 3
fr?rpﬁ'ﬂﬂ:‘ Claims Demystifying Vide... 1T'|_ Ilﬁ ?E J‘n
#Eﬂ!'i%ifé :I;E' iﬁﬂ' 1% if'a:'z

gratis

.-} Team Coaching & Manag... all v recommend v

T ¥ 199.00

Recommended columns more >

Claims Demystifying Vide... Course Descripti... Course Catalog Student testimon...

e P& 1 W5
18R

Growth Trilogy - Team Co...
¥ 168.00

; ‘ 3 courses in total
By -A‘F!§
£ ¥ 499.00

Lesson 1: Lessons 0-2

I, Team Coaching & Manag...

Exclusive Online Academy Diverse Course Configuration Learning Progress Management



Customer Acquisition Capability —— Systematic Content Repository

Provide tailored content to help brokers activate customers and awaken their insurance needs.




Visitor to Customer Conversion: Partial Interface Display

High-quality social media materials (posters, short videos, articles) can be shared with trackable links. This allows for viewing visitor

information after visits and supports quick customer relationship building.

Life insurance company operating status table for All Plan  Naws  Reaiiramant Analusis Rann,
March 2

Gou Lin

News Requirement Analysis Repo

9 Huahua

Associate existing Create New
Share and acquire customers customers Customer
T ————————————— = o

Material Sharing For Customer Acquisition Customer Browsing Tracking Create Customer Info



Enhancing Sales Capability —— Digital Intelligent Tools

Enhancing brokers' sales capabilities hinges on effectively converting potential customers into deals. In addition to training, efficient digital

tools can boost productivity and help brokers enhance their professional skills.

Your exclusive protection plan
e

. . Total first premium :
Policyholder : Mr. Liu Yu N
¥10,257.5

| Cash Value Comparison Chart
-O- 1 -BS AEREFS (BER)
o RFF B EREES

Liu  Yunan/29 s ol First premium : ¥ 10,000 [SH3-EmEFERETES (BN

5/

308

258

208

158

108

5hH

insure Payment First

product name . = .
Insured period period premium

Yongxin Annuit 5 years pay
80733  10-year 10,000

v Inciirance mant

lifelon:

¥, 2 [ Kl Y
1 9 175 255 33F 415 49F 57F 65F 73E

| A1}

Reset Export to Excel

Requirement Analysis: Proposal Design: Product Comparison:

Understanding Customer Gaps Visualizing Complex Terms Data-Driven Decision Support



Online Transactions: Insurance Application, Payment, Data Sync

Integrating technology with insurance companies enables online policy issuance, boosts transaction efficiency, provides real-time policy data

feedback, and establishes a strong foundation for digital business management.

Y Lol

RESEE 52

o KimHIEHRSH, G
R
© HEAINRFIESE,
REEA600]T

B PE BEGSMA
* BISER PEREIE,
AR5 2T
175
B E T
* EA_EH1S1HIEE
15k O
8 {ERRSS S 2%
o EEUEE R
o BT
* TR

MTBS SR &
S

r Notice Insurance Information

can call 400-888-2008 to inquire about the
various provisions of the insurance contract.
If you do not inquire, it is deemed that you
have received the insurance terms and fully
understand the contents of the contract
without objection.

5. The solvency adequacy ratio of Liberty
Mutual Insurance Company Limited meets the
regulatory requirements. For details, please
refer to the "Public Information Disclosure”
section of the official website of Liberty
Mutual Insurance Company Limited. The
company’ s official address is

http://www. libertymutual. com. cn. Official
customer service telephone number: 400-888—
2008.

[Liability Exemptionl]

Liability Exemption from the Liberty Insurance
Company Limited Individual Hospitalization
Medical Insurance Policy (2022 Version H)
(Internet Exclusive)

Article 7 The insurer shall not be liable for
the payment of insurance benefits for the
following expenses or expenses caused by any
of the following circumstances:

(i) Any pre—existing medical condition (see
Explanation 22), any disease that the Insured
has been diagnosed with before the Insured

first applies for this Insurance, or any

first applies fi this Insurance;

Agree and Continue

Entry information

ame of the
insured

type of

certificate
ID number

2023-06-22

*|s there social Have social insurance (including Nev
insurance?
No social security

elephone
number

email address

a

(’Total premium (yuan): 485.00 Cetinearance

< Information confirm

Insurance expiration date

| Insured person information

Go to Health Notice

Return to modify insurance information

Special notice
| have read the above contents of " Disclaimer " , "
Insurance Statement Special Agreement " , "
Claim Instructions " , " Product Service Manual ",
" 120 Major Diseases " , " Personal Hospitalization
Medical Insurance Clauses (2022 Edition H)
(Internet Exclusive) ", " Personal Hospitalization
Medical Insurance Supplementary Expenses
Compensation Medical Insurance Clauses

° (Internet Exclusive) ", " Additional Personal Major
Disease Insurance Clauses Edition B)
(Internet Exclusive) ", " Additional Malignant

LISEasE MUSPHANZAUUT AIUWALIUE IVISUIL
Insurance Clauses (2022 Edition B) (Internet
Exclusive) "

pay immediately

Now

Start Insurance

chromosomal abnormalities (see Interpretation

MAN M3 oo ab. Teaoo SRS i SR i )

Insure Online Pre-insurance letter Enroliment Information Entry Online Payments



Solving Customer Operations —— Customer Relationship Maintenance

Traditionally, clients were in the hands of brokers; online customer management systems make customers a company asset. Profile analysis

based on customer data also allows for accurate marketing of customers.

L
Corporate Visitors

Name/Contact Number

2 customers are suspected to be duplicates, please merge them

Edison Chen

contact clients

contact clients

Wang Yu

cont S
Add to
client

Customer Management

f’ N Wang Er
WY WeChat nickname : Abai

Customer source : Self-built
Source time - 2023-05-18 21:28:11
Gustomer stage-closed customer (7

5

identity bank card

Customer Tags  Policy Information

Pension Annuity

Transaction intenfion in the past three months

Highly potential customers in the next 3 months

7
5 Get Insurance Now
Proposal

Customer Tags

f’ \ Wang Er

S vvechat nickname - Abai
o

Customer source - Self bult

Source time : 2023-05-18 21:28:11
Customer stage:closed customer (%

a 5 8

basic identity bank card contact

Custome

The customer's WeChat account is not bound

Visited the news [ Insurance + Pension Solu

Longevity Era ]

Get Insurance Now
Proposal

Customer News

y Information  Customer News Service Recc

f’ N Wang Er
WY WeChat nickname : Abai

Customer source : Self-built
Source time - 2023-05-18 21:28:11
Gustomer stage-closed customer (7

5

identity bank card

rNews Service Records Follow-up records

Follow-up method : Video
2023-05-19

Follow-up  Family protection analysis

content :

(: delete )

Follow-up method : Phone

2023

Follow-up  Communicate the major need for this purchas
content e: critical illn ce, complete the purc
hase before birthd:

7
5 Get Insurance Now
Proposal

Follow-up Records



Al Digital Human Assistant

Al Digital Human is a virtual assistant based on artificial intelligence\‘-téc_
and real-time online consultation to enhance customer experience and business

¥

ioSs

g, program creation,
management, daily

gh simple Q&A

er

a personalized




Examples of Al Assistant Scenarios

Insurance Al Assistant Insurance Al Assistant Insurance Al Assistant Insurance Al Assistant Insurance Al Assistant

1 AL
@ L. 1)
XIAOZHI XIAOZHI

How much performance has our team done this I’m meeting a VIP client tomorrow mornin

month?

A AL At
@ D L. 1)
XIAOZHI XIAOZHI XIAOZHI

Hello, | am the smart little wise assistant, | can be your Help me find “zhangsan”customer Client: 28 years old, female, want to buy whole life

good helper! and critical iliness insurance policy, budget:

N 20,000, help me make a planner. .
Please wait. $: p p Okay, a schedule has been created for you to visit a
ndividual performance: client tomorrow morning. I'll remind you at 8:00 a.m.

You can ask me this:
Premiums:; Number of cases tomorrow morning. Let me know if you need to change

Found for you the client Zhang San: Okay, The program is being created for you, please

35 years old;
Policy status:
20000¢ Exclusive protection plan for a certain Mr.
Pending status: Golden Life Whole Life / Double Life - Critical lliness
Is there any renewal payment? Insurance / True Love...

Performance Tracking Is there a recent birthday?
1.1 want to know the performance of the team this Is there a schedule pending?

month;
Client Details ) @

2.How much commission | can get this month;

Customer Service

1. help me to inquire about XX client’s policy;
2. help me make a plan for the customer;
3.product comparison;

Team performance status: the time.

Premiums:; number of pieces
View Calendar

wait....
How much income is expected this month?

Your projected income for the
month is XXXX; of which
projected first commission:;
projected renewal
commission:

Total first premium: ¥ 19759.17

@ input sth.

L.j input sth. @} input sth. L‘J input sth.

Common Customer Make a Check Performance Create
Scenarios Search Proposal and Income Schedule
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Insurance IT Solutions and Compliance

Our system integrates brokers, operations, and finances, meeting compliance needs and offering smart automation. With CRM, data analysis,

and sales support, it streamlines insurance brokerage, ensuring compliance and efficiency.

.
.
.
o
.
S
.
o
S

Empoyee
H System :
v
Integration In terco nn GCted Integration
_._ e
Insurance Company System System

Regulatory Organization



Personnel Management Digitalization

Paper record-keeping is problematic
with difficulties in search, delayed
updates, and insecurity. Our shift to
digital employee info management
has boosted efficiency and data
safety.

upload picture

#1D card photo

+

+ National emblem side of ID card

Take or upload a photo

= E
A
Paper Online

Records Management

+ Front of bank card

e

Take or upload a photo

+ Personal photo (requirements: less than 200K,

Online
Onboarding

Growth Course Mare »

;- Team Coaching and Mana...

Recommended Column Mare >

Growth Trilogy-Team Co...

Online
Training

2024/06/22 Attendance statistics

Clock

09:00:00

2 Within the attendance address range

Attendance
Clock-in

port for April 2024

Commission Report for April
2024

Personal Information

Revenue Preview

Personal Interests

287307.13 820877.5

Income
Inquiry



Business Management Digitalization

By managing supplier, product, agreement, and policy data online, we standardize and automate business processes, reducing errors and

improving management accuracy.

Establish Supplier Online Agreement Manage Large Volume of
Information Database Management with Suppliers Policies Online

Aixin Life

EINAE




Business Management Digitalization

Supporting Full Lifecycle Management of Policies

1. Automatically Generate Renewal Policies Upon Expiry 2. Maintenance Management 3. Claims Management




Financial Management Digitalization
We employ technological solutions to automatically calculate commission data, ensuring precision and reliability of financial figures.

1. Automated Commission Reconciliation with Insurers 3. Recording Receipt Information (Actual Receipts)

v Payment information

Refunded: ()

Voucher number: * Timing of collections

v Policy reconciliation

Total system premium: ¥ 10,000.00 Total premium: ¥ 10,000.00 Total system commission: ¥ 5,000.00 Total insurance commission: ¥ 5,000.00

Premium Rates commission
»d Persons Number of years of payment Policy year The number of payment periods Compare the results
System Premium  Insurance premiums ~ System rate (%) Insurance Rates (%) System commissions Insurance commission

* Refund amount: * Benefi
* payee: + Beneficiary account num

* Receiving bank:

2. Recording Invoice Information from Insurers 4. Automated Calculation of Agent Commissions

v Billing Information
Serial number Employee ID  Affiliated Organization Amount bank card Bank card number

Invoiced: () 1 Cindy P e ers Bank of Kunlun

* Invoice Code: * Invoice number:

* Invoice amount: * Ticket opening time:

* |ssuer: * Billing Agency:




We Can Support Financial System Integration

ZhiBao Cloud has integrated financial software systems with Kingdee and Yonyou in China.
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Partnering with Yonyou Partnering with Kingdee



System Integration Solution

By leveraging technology, our financial and operational systems automatically share data, reducing manual error rates and ensuring data

consistency across both platforms.

ZhiBao Cloud

Basic Records API

Revenue Data API

Expenditure Data
AP|

Balance Sheet + Profit and

Loss Statement il

Financial System

Organization + Customer + Supplier + Material

Order Invoice Bill
Accounting Platform + General Ledger

Other Payables Payment Voucher

Financial Statements



name
Reporting Agency:
=Ll Elleronte

Nanjing Runchen

data type

Institution

~ Basic Information

Order Information ~ PayoutAg =

seria... line number Product code

Business/Financial Data Examples

ZhiBao Cloud — Financial System

abbreviation type

organization

Organization

organization

Sales Order

more

The title of the prod... A group of freeitem ...  Sales Units Number of s }{}

Synchronization of Documents

and Business Data to the Financial System

Vv Invoicing information

Invoiced: (:)

* Invoice code:
# The amount of the invoice

* Biller:

v Payback information

Payment has been paid: ()

Voucher number:
* The amount of the paybac
* payee:

* Beneficiary bank:

* |nvoice number:

Financial System — ZhiBao Cloud

Document

Invoice

Receipt
Voucher

Tax Invoice Code

Account Number

Document Coding

Invoices and Receipt Information Synchronized

to Wisdom Insurance Cloud



Commission Advance Model — Improving Fund Circulation Speed

Typically, commission payouts take 1-2 months.

However, through our collaboration with financial institutions, brokers can now receive their commissions

within just 1 day of policy underwriting.

T
Policy Issuance

Insurance
firm

Commission Payment within
1-2 Months

—»

Broker L EE

Advance Commission AN
Payment

Sharing Policy Data : .
> Financial

>

Institution

Repayment

Insurance

M~
L8

Broker firm



Customer Management System

By utilizing the customer management system to centralize customer data and enhance customer service, customer churn can be reduced,

thereby improving operational efficiency and sales performance.

Issuess
2 O Broker Departure Leads to Loss of Online Management of Customer Resources
@ Customer Information Customer Profile Customer Tags Centralized Management

Optimize Sales Processes
Low Sales Conversion Rate

Systematically Assign Leads Establish Sales SOPs Track Customer Service

g Data Report Analysis
@ Delayed Recognition of Customer Issues

Lead Conversion Analysis Customer Statistical Analysis



Online Management of Customer Resources

Centralize all customer resources online for management, create customer profiles to facilitate multi-dimensional understanding of customer

interactions and behaviors across various departments.

Customer Management

Total 15 customers ~ (Jupdate dztz

¥ Filter duplicate eu

Select the current page customerv

dead of night o

&‘ grain @

&g‘ grain

) Zhibao Clouc

Customer
Customer Rating Label

Customer Service S
Points®

Smart Tags

& Mou Lijun

& Mou Lijun

Customer list

Customer Stage

Daily maint

[0 Tutorial

Customer Status  lifeeycle ¢ operate

¢ add o blacklist

add toblacklist  chat

0employees added  Cu

Customer No. 19

[ No affiliated companies

2 Add customer service information

Employees Customer Seurce

M Basic Information

i

r information summary

Mou Lijun

ustomer transaction records Order Refund

= Last communication tim
add time
e

Customer Profile

2 Customer News

@ To Do

£ AddToDo

Meet and greet




Optimize Sales Processes

Establish standardized sales processes to ensure every broker employs effective sales methodologies, thereby enhancing

the overall performance of the sales team.

Stage Management
ons Calendar Plan List o]

1}

Daily maintenance

filter:(@) all has not started in progre opped over Create an Operational Plan

&‘ Jarain

Program Name

Sales Stage Management Tracking of Sales Follow-up Plans



Data Report Analysis

Clear data report analysis provides the company with insightful observations and effective decision-making support,

enhancing management efficiency and responsiveness to market changes.

rise Micro Customer High Seas  Lead Management  High Seas Management  advanced settings  Lead statistics

I Conversion Funnel

I Conversion statistics

Employee Name

Lead Customer Analysis Conversion Rate Analysis of Sales



Using Data to Guide Work - Enhancing The Accuracy of Decision-Making

Challenges Faced with Unclear Metrics and Data How do we solve it?

» Abundant and Dispersed Business Data

100% Accurate Data
Statistical Reports

Various Excel reports across multiple dimensions;
Large volume of data;

—

Data dispersed across different systems;

> Low Efficiency and Poor Accuracy

Monthly reporting and analysis consumes 3-7 days; Flexible RGpOrt
High error rates due to manual data compilation; Configuration

Business adjustments necessitate report modifications;




Optimizing Business Decisions Through Operational Analysis

Metric Examples:

@ Premiums: Today's New Business
Premiums, This Month's New
Business Premiums, This Year's New

Business Premiums, etc.
@® Persistency Rate Metrics

© Insurance Company Additional

Bonuses

B ESREAR

BIARIE ZIPAR 2000025 v

Advantages:

@ Real-time data on mobile & desktop;

@ Saves time & labor costs with auto-

statistics;

© Decreases reporting errors.



Regulatory Compliance Development

We offer the following services to comply

with local financial business regulations.

Laws and Regulations Industry Standards Internal Monitoring
IT & compliance consulting provided Customized for local regulations IT planning & budgeting
Systems adhere to Data Protection & AML laws Aligns with insurance industry self-discipline rules Employee training & awareness enhancement

Compliance guidance services



Implementation and deployment:

a variety of deployment options to meet the individual needs of enterprises.

Support for SAAS Support for private Customized
deployment deployment Functions
Quick Opening Supports standalone deployment Meet the personalized functionality
Reducing technology costs when there are special requirements needs of enterprises

for system operation W -I:}ﬂ
i g
— ' @ _—




Step 1

Provide operational consulting and help
define business development and capital

strategies

Collaboration Steps

Step 2

Design and provide solutions, implement them,

and validate results

 Software systems and digital transformation support
+/ Customer traffic support: Traffic acquisition and

conversion from platforms such as TikTok/Instagram

Step 3

Provide financing support and further
technical assistance based on business

development
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