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Al Transformation for
the Bold Enterprise

Deploy Al anywhere work happens

Customer-facing Agents Internal Agents Back-office Agents

Agents that handle natural, end-to-end Agents that handle behind-the-scenes Agents that support employees in real time -
customer interactions across voice, chat, work - coordinating systems, reconciling surfacing answers, executing system actions,
email and apps - resolving issues with speed data, and completing processes with and removing friction from everyday work.
and accuracy. consistency and speed.

Fully-generative agentic platform

&

Al Agent Platform With
Embedded Im plementation. An enterprise-grade platform with advanced tools for

designing, orchestrating, and continuously improving

Wonderful combines a powerful Al platform with best-in- shecilizediocnt bt

class local deployment to deliver enterprise-grade Al agents
for your most complex workflows. @ . -
Dedicated local delivery

An embedded local team of engineers and specialists
works on the ground with customers to deliver rapid,
compliant, and scalable deployments.

One Unified Al Infrastructure 8 5 % T OX

for Your Agents
Success Rate Cost Reduction

With Wonderful’s unified agent infrastructure, enterprises get a
single foundation for agent creation, training, deployment and
governance. Models, integrations, and memory operate as one
system, so teams can build agents once and deploy them across

channels seamlessly. 1 O k+ 4 M

Concurrent Sessions Hours Saved


https://www.wonderful.ai/
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The Platform to Build, Manage,
and Optimize Al Agents

¢
Agent Builder

Create and configure Al agents using low code or natural language.

Control agent goals, tone, and guardrails from one place.

Fox
Integrations

Connect to your internal systems like CRM, telephony,
messaging, ticketing and more via APl or MCP.
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Governance

Get full oversight with policy-focused instructions
to ensure enterprise-grade compliance.
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Dashboards

View live performance metrics that give you full visibility
into usage, efficiency, and outcomes.

Built for The Enterprise

Secure & Compliant

Protect data with encryption and PIl redaction, while
guardrails and compliance controls ensure your policies are
followed in every interaction.

Fully Customized

Agents are tailored to your brand and configurable across
systems, workflows, and data to ensure they operate
according to your standards.

Standards & Compliance

GDPR
© B 0 w

ISO/IEC 27799
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Tools & Skills

Equip agents with specialized skills and logic, that
load dynamically and expand their abilities.
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Evaluations

Validate performance before launch with built-in,
automated testing and evaluations.
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Channel-agnostic

Deploy agents to any channel across voice, chat,
email, apps or ChatGPT.

Unlimited Scale

Scale effortlessly with an architecture built for massive
concurrency, delivering enterprise-grade performance,

uptime, and stability.

Visibility & Oversight

Monitor agents in real time with enterprise access

management, roles and permissions, data retention,

and full transparency into every interaction.
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