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Wonderful allows enterprises to build, test and deploy best performing AI agents across their 
organizations. Our agents deliver natural, human-sounding service across phone, chat and email,
in native language, with 24/7 availability and zero wait time.

Wonderful combines a proprietary multilingual voice platform, full system integration and a 
world-class implementation team, ensuring every interaction feels personal and contextual.
We work with leading enterprises in 10+ regions across all industries, supporting 170K+ calls daily.
We focus on complex environments where others fall short, taking a hyper-local approach,
creating the perfect customer experience. 

Enterprises see measurable impact: 20% higher CSAT, 50% shorter calls, and 70% lower costs.

Local First Hands-on and execution-driven, we build full local teams in every region 
to deliver localized service and fast integrations.

Natural 
Conversation

Wonderfulʼs system blends low latency, interruption handling, correct 
pronunciation, gender recognition, pace matching, sentiment detection 
and noise cancellation with respectful turn-taking and instant responses 
to create agents that feel natural.

Action, 
not just words

Our agents connect with booking engines, CRMs, billing systems and 
internal tools to take action and resolve issues.

Nir David
CEO at Bezeq*

“Wonderful was the only AI solution that met our bar. I was amazed by how naturally 
their agent handled our most complex flows across multiple systems.ˮ

Bezeq is Israelʼs leading ISP, with 2000+ customer support agents, 3M+ customers and 10M+ incoming calls/year.
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