
The #1 Social Media Profiling solution



Hello!

Xeerpa is the most advanced Social Media Profiling solution, a Big Data Software as a Service (SaaS) 
designed to help Marketing teams obtain the most advanced individual social media profile of each customer 
and fan of their brands in the social networks. 

Xeerpa is based in Madrid, Spain, and has been awarded with various innovation awards such as the 
European Union’s H2020, BBVA Open Innovation or NTT Data Innovation Challenge. 

www.xeerpa.com

http://www.xeerpa.com


How well do you know your consumers, prospects and fans?

If we knew their individual interests, favourite brands, lifestyle, interests, favourite locations, music, sports… 
wouldn’t it be easier to create more personalised and effective content recommendations and experiences?



Proud to work for…

2 
UEFA Champions 
League champions



Most important challenges for marketers

Obtaining more 
First Party Data  

to enrich the  
CRM / CDP / DataLake

Design more accurate  
Buyer Personas 

Identify new  
Qualified Leads

Build  
More Precise 

Segmentations

Improve 
Personalisation 

and Customer Journeys 

Optimise Campaign 
Performance and Facebook Ads 

investment

Acquisition Qualification

Integration Activation



Key benefits
The most advanced social media profile: +400 attributes per user 
Name, Email, Age, Gender, Lifestyle, Interests, Influence, Engagement, Fan Value, Personality traits… for each user.

Complete integration with data platforms 
Empower your Customer-Centric strategies integrating Xeerpa with the CRM, CDP, DWH and Marketing Automation.

Enrich your Customer profile and qualify new prospects, identifying: 
- Lifestyle and affinities of each fan and segment, including favourite brands and communities 
- Micro-Influencers and Club Ambassadors 
- Key audiences for targeted campaigns  
- Location information and visited places 
- Key insights for your sponsors, broadcasters and partners 
- And more.

Advanced Buyer-Persona generation 
Identify key features of each customer group.

100% Match in Facebook ads 
Target the correct audiences in Facebook to maximise the efficiency of your digital marketing budget.

Improve the overall performance of your campaigns 

+34%
increase in the open rate of your  
Email Marketing Campaigns

+15%
improvement in the Click-Through  
Rate of your advertising



1st Party Data acquisition

Obtaining more 
First Party Data



Know each customer and fan in great detail,  
complementing the CRM/CDP/DataLake with 1st Party Consumer Data

Social Media offers great opportunities

CRM / CDP / 
DWH

+400 
attributes



The most advanced individual social media profile

Name, Email

Birthday, Age

City

Engagement and  
Influence scores

Social Network ID

CRM ID

Comments, Posts,
Hashtags, Keywords

CAPATACIÓN QUALIFICATION INTEGRATION ACTIVATIONACQUISITION

CRM

Madrid, Spain
43 years old (13 Apr 1976)



Personality Insights

Big 5 Textual Analysis 

Agreeable Insights

Conscious Insights

Emotional Range

Extraversion

Openness

Consumption 
Predictions

The most advanced individual social media profile

CAPATACIÓN QUALIFICATION INTEGRATION ACTIVATIONACQUISITION

Andrés Redondo Mercader



Predictive interest

+250 Categories

0 to 10 scoring

The most advanced individual social media profile

CAPATACIÓN QUALIFICATION INTEGRATION ACTIVATIONACQUISITION



Favourite brands,
communities, 
celebrities

Visited places

Data normalisation

The most advanced individual social media profile

CAPATACIÓN QUALIFICATION INTEGRATION ACTIVATIONACQUISITION



Social Login functionality allows users to register or sign in to your website or app with just a few clicks, using their 
favourite social network’s credentials. 


For users it’s much easier and faster than filling in a form or remembering yet another user name and password, specially 
from their mobile phone; For companies, it’s a great opportunity to get to know each customer or prospect in detail.

CAPATACIÓN QUALIFICATION INTEGRATION ACTIVATIONACQUISITION

How? Social Login 2.0

InstagramFacebook Twitter LinkedIn YouTube Spotify VK WeiboTwitch

https://xeerpa.com/blog/benefits-of-social-login/


Make the most of Social Login in all your digital properties

InstagramFacebook Twitter LinkedIn Google+

Websites Apps Wi-Fi hotspots Promotions

CRM  / CDP / DWH

Facebook

CAPATACIÓN QUALIFICATION INTEGRATION ACTIVATIONACQUISITION



The most advanced social media profile for each user

Under user consent, Xeerpa analyses all the data the user shares with you when using social login, creating the 
most advanced user profile: Name, Email, Age, Locations, favourite Products and Brands, Hobbies and 
Interests, Comments, Personality Profile and even their engagement with your brand and competitors.

Instagram

Facebook

Twitter

LinkedIn

Google+

CRM / CDP

BI/Data Lake

Lorena Rodriguez

User consent

CAPATACIÓN QUALIFICATION INTEGRATION ACTIVATIONACQUISITION



Data Access

In order to be able to request advanced data as Likes, Geo-
Locations or Posts from users, it is necessary to obtain the 

social network approval.


Xeerpa helps you obtain this Facebook approval and to 
comply with all their policies of personal data usage.

CAPATACIÓN QUALIFICATION INTEGRATION ACTIVATIONACQUISITION

Standard Access



Qualification

Design more accurate  
Buyer Personas 

Identify new  
Qualified Leads

Build  
More Precise 

Segmentations



Individual, global and segment predictive preferences
+250 different categories so you can easily identify the most favourite content, products and 
brands for your users. Always find your target and the most followed communities, including an 

analysis of your competitors and sponsorships.

ACQUISITION CUALIFICACIÓN INTEGRATION ACTIVATIONQUALIFICATION



Create audiences and activate them

Email 
campaigns FB Ads DMP Push messages 

Group users in segments based on interests, affinity to brands, geo-locations, age, gender…  Select your target and 
launch personalised campaigns by email, Facebook Ads (Custom Audiences) or the DMP. Create unique experiences 
in your website and mobile app with personalised content and messages based on individual preferences. Amplify your 
reach by using Facebook’s Look-Alike feature to find users with a similar behaviour.

Fitness 
Lovers

ACQUISITION CUALIFICACIÓN INTEGRATION ACTIVATIONQUALIFICATION

Fans of 
Music Festivals

Fans of 
Gastronomy

Fans of  
e-Sports

Fans of 
Motor

Michael Williams

Jayden Jones

Bob Taylor

Olivia Miller



Xeerpa AI  -  What’s in a post?  AI Image Recognition

Xeerpa can recognise topics of interest, 
objects and brands within the posts 
published by the user

Xeerpa incorporate the  most advanced AI-based 
Image recognition algorithms in order to identify 
key points of interest for your brand. 

 

Fashion

Nature

Female

Influence

Nature

Fashion,  
Bershka,  
Stradivarius

Totally integrated with Xeerpa’s 300 
categories of interest

“Just” recognising items is not enough if these 
findings are not logically related to specific 
categories associated to your products’ families or 
content categories.  With Xeerpa you can fully 
relate Social with Transactional information for a 
full logical vision of your clients and leads. 



Xeerpa AI  -  Data-Driven Buyer Persona Generator

With Xeerpa you can dynamically generate the most detailed, totally Data-Driven Persona reports, 
based on your own First-Party data. Simply select a target audience and Xeerpa AI will generate a 
detailed report. 

Fans of each competition

Fans of specific players, teams

Fans of your sponsors

Top customers at Store

Top fans in social media

Fans of other competitions

By Gender, Age, Location…



Xeerpa AI  -  Data-Driven Buyer Persona Generator

Fans of each competition

Fans of specific players, teams

Fans of your sponsors

Top customers at Store

Top fans in social media

Fans of other competitions

By Gender, Age, Location…



Look-Alike identification

Import audiences qualified by Xeerpa in terms of 
social media interactions and affinities, and find cookies 
with a similar browsing behaviour.

Increase conversion 
through more accurate targeting

ACQUISITION QUALIFICATION INTEGRATION ACTIVACIÓNACTIVATION

DMP activation



Xeerpa AI  -  Fan Personality Insights

Personality Insights uses the most advanced semantic analysis and AI algorithms to analyse the posts and contents 
published by each user, in order to generate a very detailed profile of their personality. 


Find out, for instance, which users are more prone to changes, more conservative or even more intellectual and 
adventurous, so you can personalise even more the tone and content of your communications.



Xeerpa AI  -  Community Discovery

You probably have a good idea of potential groups of fans, or qualities that you seek in order to launch successful 
marketing campaigns. Xeerpa AI enhances this by surfacing new universes of fans, perhaps unknown to you, that 
could also present great business potential and new opportunities. 

Auto-Clustering

Identify similar fans that 
may also become top 
buyers. 

Instead of specifying a 
given filter criteria, let 
Xeerpa’s AI intelligence 
propose sensible new 
segmentations.



Xeerpa AI  -  Personalised Content Recommendations

Recommendations based on 
profile data

Engage with customers and fans through 
personalised content recommendations. 

  

Users feel frustrated when emails and contents are not personalised 
based on their preferences. 

Users that are willing to share personal information in order to receive 

personalised communications and offers. 

Email and FB Ads personalization has a direct impact on their Open Rate 

and CTR.

74%

Up to⬆42% 

52%



With Xeerpa Dashboards you can select complex audiences with just a few clicks, for example: 
Females, aged 25 to 45, Engaged with our brand Budweiser, residents in New York, fans of Real Madrid, who love Fitness, and care about 
the Environment

ACQUISITION CUALIFICACIÓN INTEGRATION ACTIVATIONQUALIFICATION

Advanced segmentation with ease



Hello                           !

Twitch Profiling

Subscribed Channels

Most viewed content

Channel Categories

Influence

Email



Integration

Complement the 
CRM with  

quality data



Make your CRM “Social”
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Complement your CRM or CDP with the social media profiles of your users

ACQUISITION QUALIFICATION INTEGRACIÓN ACTIVATIONINTEGRATION



Integration with Web Services 

   Xeerpa sends the user data in real time when user logs in 
   Selected data points are typically sent this way 
   SOAP and Rest are supported 

Integration with Data Files 

   Xeerpa creates automated export data files daily, weekly or monthly 
   All data may be sent this way in a .zip file to a designated sFTP server 
   CSV and JSON formats are supported 
   A sample file may be found in this link 

API Access 

   Xeerpa also provides an API that can be consulted at any time 
   End points can be reviewed in this link 
   CSV and JSON formats are supported 

For a full listing of all data points available, please see this link.

Integration Options
CRM / CDP

Data Lake

Web Service 
SOAP/REST

Data Files 
CSV/JSON

Marketing Automation

InstagramFacebook

Twitter Google

Email 
campaigns

FB Ads

ACQUISITION QUALIFICATION INTEGRACIÓN ACTIVATIONINTEGRATION

https://xcloud.xeerpa.com/owncloud/index.php/s/FakrmY0vIwkgYzH
https://help.xeerpa.com/Xeerpa-Enterprise-CRM-API
https://help.xeerpa.com/Xeerpa-Enterprise-DB


Social Listening vs Social Profiling

Whilst Social Listening focuses on identifying buzz and  
positive or negative conversations about our brand, 
Social Profiling centres its attention in analysing the 

person.


Social Listening analyses anonymous user data, without 
explicit consent; Social Profile requires user consent 

(through social login) because it provides access to 
personal data, such as Name, Email, Age or Preferences.


Listening is normally performed in Twitter, whilst Profiling 
may be possible in the other social networks as well, 

including Facebook, LinkedIn or Instagram.


Read more about the differences between Listening and 
Profiling in our blog.

Social Listening 
Analysing conversations

Social Profiling 
Analysing users

http://www.xeerpa.com/the-confusion-between-social-listening-and-social-media-profiling/


Activation

Create more  
Sophisticated Journeys 

Improve Campaign 
Performance

Optimise 
Facebook Ads 

investment



Social Login and GDPR: How it works?

When users select to register by traditional way, it shows them a form they have to fill out completely. 
Whilst with social login the form is auto filled out with users data of the social network shared with 
the brand. 

The form always includes all legal GDPR acceptation opt-ins and, additionally, can request some 
additional data that allow to match with the CRM, as Postal Code or Phone in this case.


CRM

BI/Data 
Lake

Facebook

Email and password

Social Login

   Easier for users: Auto filled out form, no more passwords 
   Informed consent 
   All GDPR opt-ins 
   Additional information requested to match with your CRM

CAPATACIÓN QUALIFICATION INTEGRATION ACTIVATIONACQUISITION



Success cases: Test A/B

After an initial campaign with a promotional site intended to collect profiles through social login registration, 
OTP Bank used Xeerpa to qualify the leads and create various audiences depending on the likely interest 
these people could have towards the different products offered by the bank. 


Having identified these segments, various Test A/B campaigns were launched in Facebook Ads in order 
to assess the result of the qualification made by Xeerpa.

CONSUMER 
LOAN

REST

CREDIT CARD

Test 1 CTR +39% 
Test 2 CTR +14%

Group A with Xeerpa qualification  
vs Control Group 



Thanks to Xeerpa Iberia obtain very interesting information about visited locations by their users and prospects, including the frequency. Thus, Iberia 
can compare this information with their CRM and identify users who fly with Iberia to those destinations and those who are doing it in other airlines, 
and then personalising loyalty or capturing campaigns.

Success cases: Iberia



http://www.xeerpa.com/social-profiling-case-study-xeerpa-canalplus/

Benefits of segmentation:  
- Open Rate increment by 20 points in emailing campaigns.   
- CTR multiplied by 15 in ads campaigns in social networks.

Success Cases: Movistar+

ACQUISITION QUALIFICATION INTEGRATION ACTIVACIÓNACTIVATION

http://www.xeerpa.com/social-profiling-case-study-xeerpa-canalplus/


Success cases: AMC Networks

AMC Networks produce and distribute contents 
through very known channels as Hollywood, 
Odisea or Historia, among others.


Xeerpa allows AMC Networks to know users 
favourite series, actors, movies or topics  
towards recommend and give them to know 
similar contents in their other channels.



Esther Rodríguez Martínez, DMP Marketing Specialist, Iberia 

“With Xeerpa and SalesForce DMP we are improving the performance of our 
campaigns, making it possible to easily launch segmented activations of highly 
qualified audiences, on demand.” 

Success story: Iberia

https://xeerpa.com/blog/webinar-salesforce-xeerpa-video/

ACQUISITION QUALIFICATION INTEGRATION ACTIVACIÓNACTIVATION

https://xeerpa.com/blog/webinar-salesforce-xeerpa-video/


Optimise the performance of your campaigns in  
Facebook Ads with Look-Alikes 
 
Take highly qualified audiences from Xeerpa and your CRM 
into Facebook and use the Look-Alike functionality to extend 
the reach of your campaign: The improved qualification will help 
you obtain better results.

100% Match in FB Custom Audiences

With social login and Xeerpa you will be able to use the Facebook Id 
and email from customers and prospects, so when you upload a list of 
contacts as an audience in Facebook Ads, they will always match. 

No more unmatched users in your advertising investment in social 
media.

ACQUISITION QUALIFICATION INTEGRATION ACTIVACIÓNACTIVATION

Optimise your Facebook Ads investment



Design more intelligent and efficient journeys

The 1st Party Data provided by Xeerpa and social media will 
greatly help you improve the decision-making of your 
journeys, so your strategies can be more precise and based 
on individual preferences.

Increase conversion with more 
personalised and effective journeys

ACQUISITION QUALIFICATION INTEGRATION ACTIVACIÓNACTIVATION

Build more intelligent Customer Journeys



Leading Spanish company analyses consumers’ favourite bars and restaurants 

Use cases: Beer company

Xeerpa helps this company analyse the most favourite bard and restaurants where consumers have 
locations, enabling personalised campaigns to specific bars that match their geolocation, music and 
gastronomic preferences.

Results: Users that have previously 
been to these bars react more 
positively when approached with a 
campaign to return to the bar or 
restaurant.



Success cases: Shiseido

CRM

Facebook: apps and promos

Club Ginza: Social Login

360º Profile:  
Social + Transactional

Frequent shoppers

Not purchasing

Non influential Influential

AMBASSADORS

Shiseido launches specific campaigns to these group of users: high influence and engagement in social networks (Xeerpa), and also they are good consumers (CRM).

Shiseido is pioneer in cosmetics and 
beauty products.


Through their loyalty club Ginza and 
promotions in their website and 
Facebook profile, Xeerpa allows them 
to know their customers better and 
enrich their CRM to identify Top 
Influencers and Brand 
Ambassadors: Users with a high level 
of shopping and a great affinity with 
their brand in social networks.



Find sponsorship and branding opportunities  
with your fans’ most favourite companies

Xeerpa uses its own categories system, with more than 200 different items so you can easily identify 
the most favourite content, products and brands for your users. Always find your target and the 
most followed communities, including an analysis of your competitors and sponsorships.

Imagine we knew that 63% of the fans like Puma… 

Fans perfectly qualified with the most advanced 
social media profile, including Name, Email, 
Interests, Locations..



Use case: Leading bank in Mexico

Leading bank sponsored the Wi-Fi connectivity in the City Of Mexico local buses, gathering valuable insights from users 
connecting through social login. Matching the profiles with the CRM to identify prospects and analysing the 
lifestyle and preferences of each one, the bank could then launch segmented campaigns targeting potential 
customers of their Mortgage and Credit Card products and services



Success stories

https://xeerpa.com/beauty-cosmetics/
https://xeerpa.com/food-beverages/
https://xeerpa.com/fashion-apparel/
https://xeerpa.com/media-publishing/
https://xeerpa.com/travel-tourism/
https://xeerpa.com/wp-content/uploads/2018/02/Pharma_cases.png
https://xeerpa.com/restaurants/
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Why Xeerpa



How Xeerpa helps you optimise your DMP strategy

1st Party Data and the great level of qualified information Xeerpa and Social Media help you obtain for each user 
greatly facilitates getting to know your audience and user base, so you have the best targeting options. 
Improve your CPM and increase the ROI.

Improve the efficiency of your sales and marketing teams with Xeerpa’s advanced segmentation 
and qualification functionalities and valuable insights to approach new audiences.

Know like nobody else the preferences and interests of your users, creating more relevant content and 
generating more engagement, brand loyalty and time on your site.

Amplify the reach of your campaigns leveraging powerful Look-Alike strategies from highly qualified 
seed audiences.

Optimise your inventory  and increase revenue from your DSP by providing more qualified and 
segmented audiences. 

With Xeerpa and Social Media, you will better understand not only user preferences in your 
website and owned content, but also the interactions and preferences users have with other 
brands, including competitors and partners.



The importance of 1st Party Data against 3rd-Party Cookie limitations

XX X X

Obtain consent from your customers so you can get to know them better and improve brand experience. 
Take advantage of GDPR and build relationships with your users based on trust.

Build your own consumer database with First-Party data. 
Analyse, segment and know your own customers like nobody else; Benefit from your own data instead of trusting on data from third-parties.

Don’t depend on third-parties to communicate with your customers.  
Gain a clear competitive advantage over other players, don’t use the same data that perhaps even your competitor is also buying.

Your customers are demanding personalised omni-channel experiences. 
Don’t limit your campaigns to external channels: combine them with your own capabilities: Email, DMP, Push notifications…

Reduce costs through better conversion improvements (CTR, CPL & CPA).  
You will gain more Clicks, Leads and Conversions whilst improving engagement and sales.



Proactive GDPR 
Xeerpa helps your organisation comply with all GDPR and LOPD, with a series of 
measures and functionalities that make easy the obtention, management and 
control of the information shared by users.


Furthermore, Xeerpa has been awarded the ISO-27001 certification for all 
processes regarding the security and management of this data, reinforcing our 
commitment to the protection of your information.

GDPR, ISO 27001



How we can help
7+ years experience as the most advanced social media profiling solution 
CRM enrichment, Profile 360 and Customer-Centric strategic projects.

Top brands across a variety of industries trust in Xeerpa 
Media, Banking, Fashion, Retail, Sports, FMCG, Beauty, Travel & Tourism, Automotive…

Up and running in 1-2 weeks

Our skilled team is here to help 
Data Scientists, Developers, Digital Marketing experts and Customer Success leaders to make sure your investment has a return.

100% of our clients have obtained Facebook certification to request advanced data points 
Such as user Likes, Posts or Locations become available through the API. 

The most advanced social media profile 
Influence, Engagement and Fan Value scores, as well as Personality traits for each user.

250+ categories of interest 
classifying all Likes, brands, celebrities and communities in Social Media, with the possibility of adding new ones based on your needs.

Personalised Dashboards, powerful, intuitive and easy to use 
Fully featured to facilitate segmentations and analysis.

Complete integration 
with your preferred CRM, CDP, DataLake, DMP and Marketing Automation solutions.

You own your data 
Xeerpa is a service provider, all the data collected and analysed is always your property.

Experts in GDPR compliance and ISO-27001 certified 
The security and privacy of your users’ data is our number one priority.



How can we get started?



1.- Xeerpa integration into selected properties: Social Login implementation in websites, promo landings, Wi-Fi portals or mobile apps 
Approx. 1 week 
2.- Facebook’s permissions approval process 
Approx. 1 week, Xeerpa on your behalf 

3.- Go live, obtain data from users in real time including full access to the Xeerpa Dashboards and exports for your CDP/DataLake 
1 to 6 months recommended period to obtain the maximum number of social login registrations 

4.- Data analysis, identify key segments for your business, Buyer-Persona definitions, select targets for campaigns  
Approx. 1 to 2 weeks 

5.- Activate campaigns based on segmentation and targeting: Test the ROI  

Set up Data capture: Profiling Analysis and Segmentations

1 2 3 4 5

Activation and conversion

CRM

Why not try it first?



hello@xeerpa.com

xeerpa.com

Thank you!


