


Digital
Xperience

CK

xpandit SABER MAIS


https://www.xpand-it.com/pt-pt/digital-xperience/

Customer
Facing Apps

Employee

Empowerment

xpand Lt



Customer
Facing Apps

xpandLt

X
Technology
o= g .
'W' android &€ OS5
am Microsoft Sitecore’ /\ Azure

We focus on delivering great experiences to users, whether
they are on a mobile device or on a browser — using
technologies like Xamarin and Sitecore. And in order for those
experiences to be fully personalized and relevant, we rely on Azure
Services that range from App Services to APIM Management,
Cosmos DB to Cognitive Services, among others.



Customer Facing Apps Reference

Enterprise banking ‘ﬁ CA
CrOSS-p|atform apps Crédito Agricola

Crédito Agricola
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experience is very
us. One of our .
swas thattheapp
) platform offered the
that the users expect.
Ifere can be no compromises
and, with Xamarin, that's

what we have achieved.”

Jorge Correia, Applications Development
Director at Crédito Agricola
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Business have high expectations regarding the role that technology
can have to impact their Operations and the relation with their
customers.

We focus on developing solutions that take advantage of the
Cloud, by using different components from Azure, including
Databricks, Event Hubs and APl Management, among many others.




Business-Driven Backends Reference

“ At Sonae Financial Services, we look for partners who challenge us to take full advantage of cloud technologies and boost our business.

We've found with Xpand IT a partner that adds technological value and helps us improve our value proposition while being able to adapt
to our needs with the agility that today's real-time businesses require

Paulo Lima
Head of IT
Sonae Financial Services
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https://www.xpand-it.com/real-time-information-sonae-fs/

Employee Technology

Empowerment

|°:.| PowerApps .f.l |Power Automate | l_q IPower Virtual Agents

Technology has really come a long way when it comes to supporting
Business Users in their needs — especially when they want to move
x forward with Digital initiatives with which IT cannot help.

X Using technologies like PowerApps and Flow we are able to
create a momentum that empowers internal users to be solution
developers — focusing from the beginning on how to ensure adoption.
Also, in order to make sure the project is a success, IT is involved
from day one to be a part of Governance and Security decisions.
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Employee Empowerment - Reference

“ Our focus is to ensure that train drivers have the necessary tools to ensure the highest standards of performance and safety, as this is
what defines the quality service that passengers can enjoy when travelling on Fertagus' trains.

In partnership with Xpand IT, we've developed an application using Microsoft Power Apps technology which allows train drivers to
consult updated and accurate information on the fleet and also report technical incidents to maintenance services. At the same time, it
provides our drivers with updated regulatory information, eliminating the need to print these documents.

With Microsoft Power Apps, this application’s time to market is much shorter, allowing the app to run in record time and still be agnostic
of the device operating system, ensuring greater longevity of the solution. ,,
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Urban mobility

Quality and safety in Fertagus
with Power Apps

fertagus

L

—r

xpand Lt


https://www.xpand-it.com/success-case-urban-mobility-power-apps/
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Certifications and Awards
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What is

DX: as a Service

Business Strategy ° * Experience Design

* Defining Product Roadmap * Shaping what it is now and what is to come

* |dentifying Gaps from ideal Experience * Designing Journeys

* Defining engagement models * Quantitative and Qualitative analysis

Team Management ° * Development & QA
* Managing the whole team involved * DevOps
* Service Lead is the main point of contact * Quality Assurance

* Methodologies aligned with other teams * Corrective and Evolutive Maintenance
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UX Proven Expertise

Through our User Xperience team we create engaging, user-centered experiences through technology. Our
services are inspired to create omnichannel experiences that are both purposeful and delightful for end-users and

tailored to match our clients’ specific user tasks and business goals.
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Crédito Agricola Homebanking Empresas Mobile

Cetelem Homebanking Mobile Nova Aplicacdo Medis

https://www.behance.net/gallery/68402007/New-

https://www.behance.net/gallery/31818411/Credito-
Agricola-Enterprise-Banking-Apps Mdis-App

https://www.behance.net/gallery/31549207/Cetelem-

Homebanking-Mobile

xpand Lt
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