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Intro Intelligent Communications



…
TO YOUR

CONNECTED USERS

Providing the power
of Intelligent Communications…

ENVISION

Business Consultancy

Functional Design

Technical Design

ENABLE

Implementation

Business Process Integration

Awareness, Adoption & Change

EMBRACE

Digital Coaching & OASE

POWER Support & Managed Services

Strategic Evolution Guidance



MEETINGS

WEBINARS

CALLING

ENVISION-ENABLE-EMBRACE SERVICES
Technical, functional, integration, … services

POWER MANAGED SERVICES
Reactive support, Monitoring, Update management, Backup & recovery, SLM, TAM/TDA, …



Microsoft Teams Cloud Voice 
Architecture





Guidelines

• When to use 
Teams?

• Who do I contact for 
support?

• Security Tips

Policies

• Guest Access

• Provisioning

• Archiving

• Ownership

• Storage Quota

• User Management

Change 
Management

• Communication

• User Adoption

• Continuous 
improvement

• Organizational 
Impact

Technology 
Foundation

• Network load

• Authentication

• Data Protection

Governance basics when using Microsoft Teams



Microsoft Teams
is the hub for teamwork in 
Microsoft 365

Chats

Meetings

Calls

Files

Apps and workflows



Microsoft Teams Cloud Voice (Phone System + Calling)

PSTN dial tone

Microsoft 
Calling Plans

Direct Routing 
in Teams

(Telco Calling Services)

Modern Workplace

Microsoft Teams

Office 365

PBX Phone System 

Phone System, 

when paired with

Microsoft Calling 

Plans and/or Direct 

Routing, provides a 

full business calling 

experience for Office 

365 users in Teams 

on a global scale



Direct Routing SBC – Customer hosted vs Cloud hosted



Microsoft Teams Cloud Voice and migration from Skype for
Business Server/Online and/or existing PBX system



Microsoft Cloud Voice licensing requirements

▪ All Microsoft Teams users that will be enabled with Microsoft Teams Cloud Voice need to have 

at least the Office 365 E3 base license

▪ Microsoft Teams Phone System functionalities (call control) will be enabled with the add-on 

subscription called ‘Phone System’ and which is necessary for each users who needs to have 

telephony functionalities.

If a user is having Office 365 E5, then Phone System subscription is already included.

▪ Optionally there is also the ‘Audio Conferencing’ add-on subscription which provides a user with 

dial-in telephone numbers within the Microsoft Teams Online meeting invitation.

If a user is having Office 365 E5, then Audio Conferencing subscription is already included.

▪ Microsoft Teams Calling plan licenses will not be required, because we will connect users with 

Microsoft Teams Phone System functionalities directly with the SIP trunk of HoHR ( = Direct 

Routing configuration for incoming and outgoing telephony)



Microsoft Teams Calling
Features & Contact Center



Skype for Business and Teams Features Comparison

https://gallery.technet.microsoft.com/lync/Skype-for-Business-and-

aa1c8daa/file/225084/1/Skype%20for%20Business%20and%20Teams%20features%20comparison%20table.xlsx

https://gallery.technet.microsoft.com/lync/Skype-for-Business-and-aa1c8daa/file/225084/1/Skype%20for%20Business%20and%20Teams%20features%20comparison%20table.xlsx


ANYWHERE365 solution for Microsoft Teams

Contact Center solutionAttendant (Receptionist) solution











HIGH LEVEL SOLUTION OVERVIEW



Microsoft Teams 
Calling Devices



What about the Microsoft Teams Intelligent Devices?

How to transition from Skype for Business to Microsoft Teams

Learn about the Teams devices portfolio on office.com/teamsdevices

http://www.office.com/teamsdevices


Microsoft Teams USB Audio Devices



Microsoft Teams Audio Devices

Poly CCX IP Deskphones

Poly Trio IP Conference phones AudioCodes C450HD

Yealink T55A Yealink CP960

Yealink T56A Yealink T58A

Yealink VP59

Videophone
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