ManualMate

Streamline Your Technical Queries with ManualMate - Save Time and
Boost Efficiency
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Building blocks in Artificial Intelligence domain.

Neural Networks

Neural Netw orks instruct computers to process
data like the human brain

Data driven Development

MachineLearning
Machine Learning enables computers to learn
and performtasks autonomously

Data driven Development

Robotics
Intelligent Robots execute specific tasks in
response to human commands

Low Code Domain Business Automation

Integration

=]

Ensuring Quality

Security by design

Ethics by design

ComputerVision

Extracts Information and makes decision fromvisuals
quickly

Information Management

Speechlinterpretation

Extracts meaning fromspoken language for
computer processing

Information Management Sommnication

NaturalLanguage Processing

Allow s computers to comprehend human language

Information Management CainileEion

D2l Information Management

Experts Systems
A computer program that simulates human
decision making abilities
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Copilot Studio

-
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Announcing

Microsoft Copilot Studio ‘ 2

Your copilot, your way

I o &

Power Apps Power Automate Power BI Power Pages Copilot Studio
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Application development Process automation Business anal lytics External websites Intelligent copilots
Customize Build
Data Al Builder Microsoft Power Fx Managed
connectors Dataverse Environments

Microsoft Copilotis a companion app that helps in processing information & creating content
based on available information in all digital workplace tools of the M365 Suite.




Current Challenge

Digital Workers Are Struggling ...

47% 45% 36% 32%

Get irrelevant Miss or fail to Make wrong
notifications

Struggle to
find information
to effectively

notice important
updates due to

decisions due to
lack of awareness

number of apps
or volume
of information

perform their job

n =4,734 to 4,802; All Digital Workers Excluding “Not Sure/Not Applicable”
Q: Select how often you have encountered the following situations in your organization
Source igita "

Y
Footnote: g per g been calculated by summing up responses for sometimes, frequently. usually and always G t
4 © 2023 Gartner, Inc. and/or itsaffiliates. All nghtsreserved. Gartner isa registered trademark of Gariner, Inc_and itsaffiliates a r ner®
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ManualMate

1 week project, setting up a chatbot on a selected set of documentation items.

Indexing LSO I Selecting the right documentation

- B

Copilot studio

N,

Microsoft Azure
Cognitive Services

Implementing Copilot studio to leverage the
knowledge base in a conversational way.
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transcription

Publish the bot online or integrate in Teams
= — :

SharePoint




Project approach

Kick-off meeting

Setting up Azgre Cognitive > < Setting up Copilot studio >
Services : :

Refinment of Bot responses Pilot implementation

e

Final demo >

Integration of Bot and Knowledge
Base :
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Selecting scope of documents

CNCY
(o)

Drafting implementation road maD




Team

Project Team, Digital & Technical coaches on demand

Xylos Project Team Customer Project Team

9 Project Manager Project Owner
s Developer

Al Engineer Q&A Engineer
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Project Governance & Implementatie

Strategisch Start & End
*  Kickoff & Final demo

* Presentation of integration roadmap

. ClpzRiEnzE » Dagelijkse standup meeting met het team
7 » Discuss blocking issues & progress

Daily
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Pricing

Fase Deliverable Betrokken gebruikers Budget
Day 1 * Project plan documents Project Manager
« Initial list of Documents Developer
» Foundation layer in M365 Platform Al Engineer
Day 2 * Indexing the documentation Project Manager
+ Initial testing Developer
Al Engineer
Day 3 * Integration of botin a Teams environment Project Manager
+ Refinement of bot responses Developer
Al Engineer
Day4-5 * Pilot implementation Project Manager
» Collection of feedback and adjustments Developer
* Implementation roadmap for production go-live Al Engineer
TOTAAL €12.500
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