Smart FAQ Bot

Leveraging FAQ through a conversational interface
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Building blocks in Artificial Intelligence domain.

Neural Networks

Neural Networks instruct computers to process
data like the human brain.

Data driven

Machine Learning
Machine Learning enables computers tolearn
and perform tasks autonomously

Data driven Development

Robotics

Intelligent Robots execute specific tasks in
response to human commands

Low Code Business
Domain Automation
Integration

Development

Ensuring Quality

Security by design
Ethics by design

Computer Vision

Extracts Information and makes decision from
visuals quickly

Information
Management

Speech Interpretation

Extracts meaning from spoken language for
computer processing

Information Communication
Management

Natural Language Processing

Allows computers to comprehend human language

Information Communication
Management

Development Information
Management

@ Experts Systems
A computer program that simulates human
decision making abilities
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Copilot Studio

-
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Announcing

Microsoft Copilot Studio ‘ ,

Your copilot, your way

Power Apps Power Automate Power BI Power Pages Copilot Studio
Application development Process au tomatio n Business analytics External websites Intelligent copilots

Customize
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Data Al Builder Microsoft Power Fx Managed
connectors Dataverse Environments

Microsoft Copilot is a companion app that helps in processing information & creating
content based on available information in all digital workplace tools of the M365 Suite.
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Current Challenge

Trend: Operational Excellence
Objectives of digital investments over last two years

improve operational excellence [ 56%
Improve the customer (or citizen) experience _ 36%
Increase employee productivity _ 32%
Ensure business continuity and resilience _ 29% leSt?mer Service is top 2
priority for ClIOs
Grow revenue | 25%

Increase cost-efficiency _ 24%

Reduce enterprise risk _ 22%
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Introduce new products/services [ 20% AUto_mat'r_'g and lmprowr_lg the
service will hugely contribute to
Improve the employee experience _ 16% this challenge in a sustainable

Increase innovation [ 13% way.

Ensure legal and regulatory compliance _ 11%
Others I 1%

n= 357 Midsize ClOs and technology executives answering, excluding “not sure”
Q: How would you describe the primary objectives of your enterprise’s (i.e., your business’s or government’s) digital technology investments in the last two years?

Source: Gartner




Smart FAQ Bot

4 week program, setting up a FAQ chatbot: guaranteeing efficiency gain.

existing recordings channel of choice

y — (3

MS Azure
Cognitive Services

Transcribing existing recordings and create
an FAQ knowledge base.

(S:(t)l?clillc(); Implementing Copilot studio to leverage the

knowledge base in a conversational way.
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transcriptions
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Sharepoint Publish the bot online or integrate in Teams
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Project approach

Setting up initial know ledge

Final demo
base

Kick-off meeting

Setting up Azure Cognitive
Services :

Integration of Bot and
: Know ledge Base

Setting up Copilot studio Reflnmept of Bot responses & Pilot implementation
: adding extra sources : :
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Drafting implementation

Initial testing roadmap




Team

Project Team, Digital & Technical coaches on demand

Xylos Project Team

Project Manager

Developer
Al Engineer

Customer Project Team

Project Owner

Contact Center representatives
Management
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Project Governance & Implementatie

Strategisch Start & End
* Kickoff & Final demo
» Presentation of integration roadmap

' Tactisch . . Weekly
. +  Project follow -up Meeting

J * PM -> status, planning, budget, risks, issues, changes, ...
+ Technical Demo per component

[a]
w
>
o
L
0
L
o
n
[
I
Q
o
—
|
<
n
(@]
|
=
X

Operationeel +  Dagelijkse standup meeting met het team
» Discuss blocking issues & progress

Daily




Pricing

Fase Deliverable Betrokken gebruikers Budget
Week 1 Kick-off Meeting Project Manager €7.800
Setting up Azure Cognitive Services Developer
Inventorise existing recordings Al Engineer
Transcribe recordings.
Week 2 Setting up initial knowledge base Project Manager €8.225
Setting up Copilotstudio Developer
Initial testing Al Engineer
Week 3 Integration of Bot and Knowledge Base Project Manager €6.900
RefinmentofBot responses & adding extra sources Developer
Al Engineer
Week 4 Finaldemo Project Manager €6.950
Pilotimplementation Developer
Drating implementation roadmap Al Engineer
TOTAAL € 29.875
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