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Careme User Manual for Admin Portal

Log in =» Enter this address “caremetestportal.azurewebsites.net” in your browser and log in
by entering user name and password. To log in to the account, click “Login” button.
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Doctor & Schedules = To register doctors’ personal information like name, phone number,
license, specialty and qualifications. And their weekly schedule in your hospital, weekly day
and time.
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» To add doctors’ information, firstly, search the doctor you want to add by his name in the
doctor pool list and if you find out, simply tap the ‘Confirm’ button. You can also edit the
doctor you confirmed for more updated information and changes.
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Find a doctor in the list or register new one

[ 3432 Khin Myat Po Po Kyaw (Neurclogy. ~ ] © Register New Doctor

Dr. Khin Myat Po Po Kyaw Ph: 09795006339

~
. Khin Myat Po Po Kyaw
|

- License No. 0



= Unless you find out, click ‘Register New Doctor’ and fill the required information correctly.
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* To add doctors’ schedule, click “Manage Schedule.”
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= And then select days, specific time, number of patients he sees, duration and define

whether the special booking numbers are available or not. After that, click “Save” button.
Eg; Special Booking number - 3,6,9,22,12,20.
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How to add remark?

Internal Remark and External Remark

Internal Remark =» You can insert internal remark to share others about Doctor’s
schedule.
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External Remark = You can insert external remark about Doctor’s schedule to share
patients who make appointment from online.
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Please choose for SMS features
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Reserved Patient Amount

* You can add Reserved Patient Amount if you want extra patient amount than doctor’s
limit amount. ( Reserved patient will be updated as a actual patient, when actual
patient cancelled appoinment)
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How to update schedule which has been generated

»= When you want to update other informations to the schdule which has been
generated, you can use this functions.
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1. Click “ Manage Schedule” of the doctor who you want to update schdule at ' Doctor &

Schdule.’
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External Remark
1. Click " Edit Generated Schedules” that you want to update.
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1. Rewirte the information that you want to update and tap on “Update Generated

Schedules”.
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How To Open “Manual Booking”

= We need to open "Manual Booking" for the doctors who don't open for online booking.
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1. We have to search doctor' name at "Doctor & Schedule" for Manual Booking.
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3. Add phone number for contacting. Add text for other infotmation. Click the button "On"

and save.
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Schedule Manager = It’s about generating the specific duration of all doctors’ schedules. The
duration of period depends on your hospital policy like generating monthly, quarterly, half or
yearly.
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* You can either generate all doctors at once or make it for only one.
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“Generate all doctors at once”
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Choose all doctors or specific doctor to generate schedule

Al Doctor Specific Doctor

Choose except doctor

Generate all schedule list

From Date To Date

02/04/2022 04/30/2022
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“Generate for only one”
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» Find the doctor that you want to generate. And then, choose the period to generate and

click “Save” button.
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Choose all doctors or specific doctor to generate schedule

All Doctor Specific Doctor

Choose specific doctor

Bhone Myint Kyuw(m.?@lespg@é,m%ms@)?cfm?%zmtﬁgog ) %

0 00000600
9:01 PM - 1:01 PM

From Date To Date

02/06/2022 04/30/2022

% Cancel

= After generating the schedules, you can check the period with ‘From-to.” The number of
generated doctors can also be seenin “____Doctors Available.”
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* Not Generated Schedule = You can check the doctors who are not included in current
generating schedule by choosing “Not Generated Doctors” from “Filter”. It can help you to
revise the reason they are not involved cause of not having schedule or new registered
doctor.
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Generate schedules to make bookings.
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“Generating the schedule for only one day”
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E.g.; a doctor who sits weekly on Mon and Fri wants to cancel one of these days and replace the
schedule for another day, Thurs. In this case, the hospital needs to insert one day schedule for
him. To do so, search the doctor you want to add by name and click the “Add Schedule.”
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Schedule Manager
Generate schedules to make bookings.
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“How to connect the doctor with the room”
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= Click the house button in this schedule you want to add room and you can connect the
doctor with the room by simply setting the Floor and Room you want. From Nurse App,
by selecting the specific room, you can check the doctors who are connected to this
room.
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%, Vaccine Schedule Manager
Generate schedules to make bookings.

Generated Schedule Period - 26 Oct 2021 - 30 Apr 2022 1Doctors Available
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“How to cancel the schedule for one day”
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Schedule Cancel = It might be happened in two main conditions: (1) No Booking for this
schedule (2) This Schedule has bookings.
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For (1), if there is no booking for this schedule =» When the doctor definitely wants to cancel
his schedule, search his name first in “Schedule Manager” and click the “x” button in the date
you want. Then, choose “Cancel Schedule” and click “Confirm.”
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Schedule Manager
Generate schedules to make bookings.
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For (2), if this schedule has bookings =» Click the “Available Doctors” button in “Patient
Appointment” and search the doctor’s name. Then select his schedule and tap on the setting
button. Choose “All Cancel” and click “Confirm.”
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Check Daily Patient Bookings.
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(Inform Message for Schedule Cancellation will be sent automatically to the patients who
booked online and phone. But you need to make Phone Call to the patients who booked via
Phone and inform for Schedule Cancellation.)

C C (] C (0] . C
(Schedule Cancel c\?oe@)cg 320605200 Message o8 online §C phone Q

(9] C C o O O C 0] C’] C
DONCOOCO0D:6200 cm?')eipgeooa 3’3(\)3’36(\{]’)(7) 6030020360 [OO0lonVdI)
L IL Lo L le O I



“How to set Relieving Doctor for a schedule”
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Doctor Relieving =» It might be happened in two main conditions: (1) No Booking for this
schedule (2) This Schedule has bookings.
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For (1), if there is no booking for this schedule = When the doctor wants to replace his
schedule by another relieving doctor, search his name first in “Schedule Manager” and click
“x” button in the date you want. Then, choose “Set Relieving Doctor” and search the relieving
doctor name. Click “Confirm.”
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Schedule Manager
Generate schedules to make bookings.
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Dr. Arkar Moe 1
07 Feb 2022 9:00 AM - 1:00 PM

Set Relieving Doctor or Cancel Schedule

& Set Relieving Doctor © Schedule Cancel

For (2), if this schedule has bookings =» Click “Available Doctors” button in “Patient
Appointment” and search the doctor’s name. Then select his schedule and tap on the setting
button. Choose “Relieving Doctor” and search the relieving doctor name. Click “Confirm.”
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Dr. Arkar Moe 1
07 Feb 2022 2:00 AM - .00 PM

Q, Search with relieving doctor name
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(Inform Message for Doctor Relieving will be sent automatically to the patients who booked
online and phone.)
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“How to Edit the number of Patients for only one day”
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When the doctor wants to change the number of patients to see per one day, search his name
firstin “Schedule Manager” and click the Edit button in the date you want. Then, you can
reset the “Patient Amount” only for that schedule.
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Schedule Manager
Generate schedules to make bookings.
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Schedule Swap

It might be happened in two main conditions: (1) The doctor wants to shift from normal
appointment time to an early one. (2) The doctor wants to shift from normal appointment time
to next/coming schedule.
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For (1), if the doctor wants to shift from normal appointment time to an early one = search
his name first in “Schedule Manager” and click Swap button in Early Schedule. Then, choose
normal schedule, check the option carefully and “Confirm.” (Don’t forget to add the early
schedule first.)
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Eg; normal time = 10 am to 12 pm (20/Aug/2019)

Early time - 8 am to 10 am (20/Aug/2019)

The doctor wants to shift all appointments from 10 am to 8 am.

Schedule Manager
Generate schedules to make bookings.
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Dr. Arkar Moe 1

Choose the date to cancel and swap

Backward Swap
07 Feb 2022 07 Feb 2022 07 Feb 2022
200 AM - .00 PM Z50PM-350PM 5:00 PM - 7:00 PM

Swap this schedule for

10 Feb 2022 9-:00 AM - 1200 PM 08 Feb 2022 08 Feb 2022
250 PM - 350 PM 5:00 PM - 700 PM
09 Feb 2022

500PM - 700 PM

For (2), if the doctor wants to shift from normal appointment time to next/coming schedule =
search his name first in “Schedule Manager” and click Swap button in Next/Coming Schedule.
Then, choose the early schedule, check the option carefully and “Confirm.” (Don’t forget to add
the next schedule first if it is the new one.)
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Next time = 10 am to 12 pm (21/Aug/2019)

The doctor wants to shift all appointments from (20/Aug)10 am to (21/Aug)10 am.



Schedule Manager
Generate schedules to make bookings.
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Forward Swap
1 Feb 2022 12 Feb 2022 14 Feb 2022
5:00 PM - 700 PM 10:00 AM - 1:30 PM Q00 AM - 1:00 PM
Swap this schedule for
10 Feb 2022 9:00 AM - 12:00 PM 14 Feb 2022 14 Feb 2022
2:50 PM - 350 PM 500 PM - 700 PM
15 Feb 2022 15 Fekb 2022
2:50 PM - Z50 PM 5:00 PM - 100 PM
16 Feb 2022 16 Feb 2022 17 Feb 2022
250 PM - 350 PM 500 PM - 700 PM G-00 AM - 12:00 PM

(After swapped the schedule, Inform Message for Schedule Swap will be sent automatically to
the patients who booked online and phone. But you need to make Phone Call to the patients
who booked via Phone and inform for Schedule Swap. Don’t forget to ask the patients to
keep booking for this new shifted date and time or cancel the appointment.)
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Patient Booking =» Mainly for Receptionists who accept the phone call bookings. First of all,
please notice that the schedules are shown only for Today and you can also change the date
you want.
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= Search =» Basically, when a patient makes phone call to make appointment with a doctor,

he starts asking in two ways - by specialty or by individual name. If the patient asks with

specialty, choose the specialty he wants and search the available doctors and their
schedules.
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31 Doctors Available Select Filters
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= When the patient asks by name, you can search by simply typing the doctor’s name.
(Notice: Please type ONLY the name of doctor without adding any titlesin front of the
name.)
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Doctors and Schedules
Manage Doctors’ Information and Schedules

10, Doctors & Schedules 1 Doctors Available

Dr. Aung Gyi (Prof)
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& Stort Booking

% Schedule Manager

Click Start Booking' to book now: Any

M.B.BS, D.D (Bkk), Ph.D (Dermatology) {Tokyo) Dip of Dermatological Scientist (Japan)

Patient Bocking support you need, check how to book a
Ph: 09 patient here
+ Dermatology
- EBBG‘IB'JEES‘P[;I

52, Covid Appointments

= If you find out the doctor whom the patient wants to make appointment, click ‘Start
Booking’ and then ‘Book Now’ below the particular date to make booking.
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Dr. Aung Gyi (Prof)

Dr. §:cm5@: [zﬂsmcrg)

M.B.B.S, D.D (Bkk), Ph.D (Dermatology) (Tokyo) Dip of Dermatological Scientist (Japan)

@ Start Booking

W) Package

Click ‘Start Booking' to book now Any
support you need, check how to book a

! Doctors & Schedulas Ph: 09 patient hera
- = Dermatology
L 11 He f’\]
4 Schedule Manager GIBO ®
Patient Booking 06 Feb 2022 (Sun) 07 Feb 2022 (Mon) 08 Feb 2022 (Tue) 09 Feb 2022 (Wed) 10 Feb 2022 (Thu) 11 Feb 2022 (Fri
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Book Now Book Now Book Now Book Now
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o3, Conid Appointments
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8«
@ Tolemedicine

Book Now

= Create Booking =» Fill the required information of patient and book now. You need to
inform the patient their booking number immediately. If the patient is VIP, don’t forget to
mark as “Patient is Special” and you can choose the booking number you want from special
booking numbers which are left as reserved. You can also do the same for Emergency ones.
(Special booking and Emergency booking are only available for the ones from the Hospital
side.)
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Dr. Aung Gyi (Prof)
- 1 Bocked Patiant Count
" 3Eqaﬂ:EEtJO
- 06 Feb 2022 %49 PM - 549 PM - "
= Available Special Booking Number: 12,34
= Booking Available

Name " Phione 1" Phone 2 Patient Code
Patient Age Select Gender *
Make Female
Age Month Dixy
Select Type
rigedy [t
Stite Township
Select State A Sedect Township '
Choose Potient Type Medication
Old Patient Mew Patient Skt Madication g
Remark Reter Doctor
Paotient & Special

If patient is emergency situation, pleassa dick Emengency

(Notice: Please type ONLY the name of patient without adding any titles in front of the
name.)
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You can recheck the bookings you made by “Recently Booked Patients” button on the right
corner of “Patient Booking.”
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Doctors and Schedules
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=3 Covid Appointments

Booking Edit = If you typed some patient’s information like name, age or address wrongly,
you can edit it again. Search the patient’s name in “Patient Appointment,” click the “Edit”
button in the patient you want to make changes and then “Book now.”
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Patient Appointment =» This function is mainly for Reception (OPD) to mark the Booked
Patient as the Waiting when they arrive at the hospital. First of all, at their arrival, you need to
ask the patient’s name and the doctor’s name they booked. After that by simply searching the
patient’s name and change the status as Waiting. (Sometimes, if you can’t find out the patient
by searching with their name, you can search with the doctor by “+” button on the right corner
of ‘Patient Appointment.” Tap the “+” and type the doctor’s name they made appointment
with.)
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Patient Appointments
Check Daily Patient Bookings.
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