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Device management enables organizations to protect and secure their resources and
data, and from different devices.

Microsoft Intune is a market lead in the area of MAM and MDM.

Together we design architect and implement it in your organization to protect and
secure your resources and data

Many organizations, including Microsoft, use Intune to secure proprietary data that
users access from their company-owned and personally owned devices. Intune
includes device and app configuration policies, software update policies, and
installation statuses (charts, tables, and reports). These resources help you secure
and monitor data access. It's common for people to have multiple devices that use
different platforms.
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YouCC Technologies together with the customer will provide the following tasks,

. Determine your objectives

Organizations use mobile device management (MDM) and mobile application
management (MAM) to control organization data securely, and with minimal
disruption to users. When evaluating an MDM/MAM solution, such as Microsoft
Intune, look at what the goal is, and what you want to achieve.

. Inventory your devices

Organizations have a range of devices, including desktop computers, laptops,
tablets, and mobile phones. These devices can be owned by the organization, or
owned by your users. When planning your device management solution, be sure to
consider everything that will access your organization resources, including users'
personal devices.

. Determine costs and licensing

Managing devices is a relationship with different services. Intune includes the
settings and features you can control on different devices. There are also other
services that play a key role in the decision of what license to have. Together we will
determine what services and programs your organization needs and uses to be
productive and secure

. Review existing policies and infrastructure

Many organizations have existing policies and device management infrastructure
that's only being "maintained". For example, you might have 20-year-old group
policies, and don't know what they do. When considering a move to the cloud,
instead of looking at what you've always done, determine the goal.

With these goals in mind, create a baseline of your policies. If you have multiple
device management solutions, now might be the time to use a single mobile device
management solution.

J Create a rollout plan

The next task is to plan how and when your users and devices receive your policies
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. Communicate changes

Change management relies on clear and helpful communications about upcoming
changes. The idea is to smooth your Intune deployment, be sure users are aware of
changes, and any disruption.

. Support help desk and end users

Include your IT support and helpdesk in the early stages of Intune deployment
planning and pilot efforts. Early involvement exposes your support staff to Intune,
and they gain knowledge and experience in identifying and resolving issues more
effectively.
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