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Utilizes semantic search to ask clarifying questions to confirm

customer intent; identifies beneliciory information to provide

correct and verified answers for the related HHS program

Constantly trained on proprietary YoungWilliams’ data
from Y-Trac, siate program documents, and

pre-identiied top FAQs and onswers; the result is 100%
accurale responses, a necessity for govemment programs
I‘.Ln.=.-|ie.-c| vpon for social wellbeing with lifle margin for errar Y,

i Proprietary prompt engineering fraining - focused on
understanding customer intent and providing empathetic
answers with no possibility for hallucinations using
verbatim dotabase
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Priya is constantly tested on large language models
(LLM) and versions for quality, speed, and costto ensure
|'||'[._||| quu|ify' af service, while |udu:.|'|1g 1uchr1u|ugy cost and

driving margin expansion
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Priya Pewer Bl Dashboards provide state agencies with
franscripts of every conversation, user Sentiment Score,
feedback, and Conversation Classification to ensure that
program administrators leverage data to understand
\_Program benchmarks and drive process improvements y,
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Integration with Y-Trac enables case-specific assistance
ond priority task complefion as well as aids in maore

L efficient KPI collection
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24/7 aid in multiple languages allows for potential to
markel Priyu as a service fo provide bro uder-st_uped
L applicotion assistance )
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