
Common Data ServiceData Connectors AI BuilderPortals

Power BI
Business analytics

Power Apps
Application development

Power Automate (with RPA)
Process automation

Power Virtual Agents
Intelligent virtual agents

The low-code platform that spans Office 365, Azure, Dynamics 365, and standalone applications.
Innovation anywhere. Unlocks value everywhere.

Microsoft Power Platform

Dynamics 365 Office 365 Azure Your business apps & data



Power Platform Services

Power Automate Power BI Power Virtual AgentsPower Apps

Seamless Dynamics 365, Office 365, and Azure integration along with connectors to more than 275 data sources

• Automate and model 
business processes across 
your apps and services

• Form simple automations to 
advanced scenarios

• Trigger actions, grant 
approvals, and get 
notifications

• Connect to all your data and 
get a consolidated view 
across your business through 
a single pane 
of glass

• Create ad-hoc analysis, live 
dashboards and interactive 
reports

• Build smart apps with 
insights and drive actions

• Enable subject matter 
experts to create powerful 
virtual agents without  
developers

• Enable virtual agents to take 
action on the customer’s 
behalf. 

• Track how your virtual agent 
is performing with 
conversational metrics and 
dashboards 

• Build highly customized apps 
with data from one or 
multiple sources

• Generate immersive model-
driven apps

• Consume fully accessible 
apps across web and mobile, 
embedded or standalone, on 
any device



Power Platform Capabilities

Data Connectors AI Builder PortalsCommon Data Service

Do more with Common Data Service, Data Connectors, AI Builder, Portals

• Built in connectivity to 400+ 
cloud services, databases, APIs

• Seamless hybrid connectivity to 
on-premises systems via the on-
premises data gateway

• Break down data silos by using 
multiple data sources in a single 
application

• Leverage predictions directly 
from CDS across Power Apps, 
Power Automate, D365, M365

• Prediction using Binary 
Classification – predict and 
classify fields in CDS

• Forms processing & object 
detection using camera & 
image control

• Create multilingual, responsive 
websites to engage with internal 
and external customers, partners 
and employees

• Use WYSIWYG designer to create 
website content and enrich with 
CDS/Dynamics data using forms, 
views, charts, dashboards

• Pro-dev extensibility and 
templating capabilities to design 
complex business processes

• Jumpstart apps with an 
extensible data model with 
business logic, security and 
integration

• Support all your data, relation 
data, file and blob storage, logs 
and search indexing

• Effortless Dynamics 365, Office 
365 and Azure integration as well 
as powerful integration 
capabilities
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Pro Developers + Microsoft Power Platform = No Limits
Develop faster than ever before

Azure services

Logic 
Apps

Bot 
Services

Analysis
Services

API
Management

Azure
Functions

AKS Cognitive
Services

Azure / Office Data Services

Microsoft 
Graph

SQL Azure SQL Data
Warehouse

Cosmos DB

Power Platform

Power BI Power Apps Power Automate Power Virtual Agents

Every Developer
(Low Code)

Azure
DevOps

Pro Developer
(Code First)

Visual
Studio

VS
Code



Integrated with Office 365

Publish Power Apps as a 
SharePoint web part or create a 
custom SharePoint list experience.

Customize a Microsoft Teams tab 
with Power Apps.

Build a Power Apps app from an 
Excel sheet on OneDrive.

Use Office 365 data through 
built-in connectors and Office 
365 screen templates.

Office 365 people card in
Power Apps (incl. LinkedIn info).

Bring data from CDS and Power 
Apps UX to Outlook with the mail 
app (WIn32, OWA and mobile).



PowerApps plans

1 Common Data Service database and file capacity entitlements are pooled at the tenant level
2 Service limits are published at http://aka.ms/platformlimits – PowerApps and Flow capacity add-on can be purchased to increase daily service limits

Plans and capabilities PowerApps
for Office 365

PowerApps
per app plan

$10 per user/app/month

PowerApps 
per user plan
$40 per user/month

Run custom apps / 
portals

Run custom apps Unlimited canvas apps 2 apps Unlimited apps

Run custom portals × 1 custom portal Unlimited custom 
portals

Connect to your data
Use pre-built connectors (standard, 
premium) Standard connectors only l l

Use custom and on-premises 
connectors × l l

Store and manage 
data

Utilize Common Data Service × l l

Create and access custom entities × l l

Dynamics 365 restricted entities 
access × Read only Read only

Execute workflows
Microsoft Flow use rights Within app context Within app context Within app context
(Classic CDS) Non real-time and real-
time workflows × l l

Per license capacity2

Common Data Service Database 
Capacity1 × 50 MB 250 MB

Common Data Service File Capacity1 × 400 MB 2 GB

Daily API request limit2 2000 1,000 5,000

Infuse AI AI Builder capacity add-on × $ $

http://aka.ms/platformlimits


User Type Model SKU Names Unit 
Capacity Avail Price/

Month Comments

External user –
Authenticated Per log in

PowerApps Portals login 
capacity add-on

100
logins Oct-19 $200 • A login provides the 

authenticated user with access 
to a single portal for up to 24 
hours

• Multiple logins during the 24-
hour period count as 1 billable
login

PowerApps Portals login 
capacity add-on tier-2 1,000 logins Dec-19 $1,000

PowerApps Portals login 
capacity add-on tier-3* 5,000 logins Dec-19 $3,500

External user –
Unauthenticated

Per page 
view

PowerApps Portals page 
view capacity add-on

100K page 
views $100

Internal user Via license
Dynamics 365 (Various)
Power Apps per app plan
Power Apps per user plan

NA NA
Custom portal use rights are 
aligned with custom app use 
rights

Customers can provision a Power Apps portal instance - No need to purchase separate1 license

1$500 per month per Dynamics 365 Additional Portal instance as of July 2019

*CSP only


