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How do we drive employee engagement?

Connection

Encourage meaningful connections
across the organization by enabling
employees to discover relevant
communications, communities and
tools.

o

. -
Inclusion Inspiration
Foster a culture of inclusion by Align the entire organization around
empowering every employee to contribute your vision, mission, and strategic
ideas and priorities.

share feedback.



Connection

Encourage meaningful connections by
enabling employees to easily discover
relevant communications, communities,
and tools

Create a personalized landing experience for your
organization.

Target the right news to the right employees at the right
time, right where they work.

Provide employees with a dashboard of their critical apps
and resources.

Host company-wide events to spark awareness and
engagement.
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Q  Search 9

Dashboard Resources

Q  Search

Dashboard Feed Resources
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@ Health check Q9 COVID updates

Company feed

Complete daily Stage 2
before showing up Mandatory WFH.

to work Employee updates
and resources

%% Rewards B Tasks

Jan 15, 2021 1 due today
The next vesting Complete daily
date before showing up

N to work
£e
D) 1 Overview

% Time off @ Ask leadership

15 days Ask your
Paid time off leadership team
available a question

3 Relecloud

Helping customers enable remote work with
speed and security
Christine Cline, 3 hours ago

| Submit
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Inclusion

Foster a culture of inclusion by empowering

every employee to contribute ideas and
share feedback

Nurture communities based on shared interests and
affiliations.

Foster transparency and two-way dialogue to get
feedback, generate open conversations, and keep a feel
on the pulse of the organization.

Encourage open sharing of updates, questions, and
experiences across the organization.

Bridge organizational silos by fostering communities of
practice where people can crowdsource knowledge, share
best practices, and get answers.

Enable employees to brainstorm and ideate, collect
feedback, or work together towards common goals.
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You may have missed

=
3 Conversations 5 News articles

3 trending conversations from 5 trending news items from
Group Name and 2 more. Teams Design Site and 1 more

@ Patti Fernandez
Aug 27, 2020. 12:30pm

w Posted in Culture Club

Celebrating our employees with disabilities

‘I have dyslexia’: A chief engineer spoke up to help
others with learning disabilities.

® S 98

© 6 e

qp
&S Relecloud

Building an ecosystem for responsible drone use
and development
Pradeep Gupta, 3 hours ago

¥ S 320
© 6 e

Cecil Folk
W Aug 27, 2020. 12:30pm

o§ Posted in Leadership Connection

I
7% a >)
Relecloud A




Inspiration

Encourage meaningful connections by
enabling employees to easily discover

relevant communications, communities,

and tools

Share vision and values and drive alignment with a
leadership site on SharePoint that includes news,
blogs, and executive videos.

Help everyone be great internal communicators by
giving them the tools and platform to communicate
about a project or initiative.

Connect new hires to your culture, accelerate their
time to productivity and increase retention with a
digital new employee onboarding experience.

e
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Employee Experience use cases

%
\f ®
0. o @ - -
Connection Inclusion Inspiration
Encourage meaningful connections across the Scenarios: Align the entire organization around your vision,

organization by enabling employees to mission, and strategic priorities.
discover relevant communications,

communities and tools. * Conversations

* Social communities (for example: diversity and inclusion)

Scenarios:
Scenarios: " Frontline worker engagement * Leadership connection site
* Company landing page " Ideation * Leadership questions and answers
« Company news * Communities of practice (for example: marketing, sales,  Communication sites (for example:
etc.)

* Employee dashboard Project/Initiative sites)

. * Rewards and recognition . .
Company events g * New employee onboarding experience




Connection

Company landing page
Company news
Employee dashboard
All hands meeting
Town halls
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Company landing page

Create a personalized landing
experience for your organization

Connect the workplace with intelligent search and
rich navigation to sites and applications.

Showcase news and information to the right
people with audience targeting.

Foster connections across the organization with
social conversations.

Share compelling communications with intelligent
video.

Create a beautiful, dynamic employee experience
that is accessible and available across devices.

Landing site template

42 RELECLOUD

Home Whoweare v What's happenin

VG-
“

-
|

Launching new product innovation,
developed in partnership with the
disability community

Company feed

2 .":‘ ;f‘P |
Al

Giving back: it feels good to do good

Relecloud Mark 8: See the . "
world through a whole Update to Washington
new perspective Drone Laws

Virtual reality: the industry advantage
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Confidential ~ English

Local weather

Contoso HQ =

& 68"

Dashboard

Stage 2
Answer before
showing up to
work

B Task

1 due today
Complete daily

Mostly cloudh
5 MSN Weather

Jan 15, 2021

Unsubmitted

before showing up expense balance

to work

W Time off

15 days
Paid time off
available

due by 25th

@ Ask leadership

Ask your leadership
team a question



https://lookbook.microsoft.com/details/c9300e94-6e83-471a-b767-b7878689e97e

News and
announcements

Target the right news, to the right
employees, at the right time, right
where they work
Create modern and compelling communications with
consumer grade design tools.

Engage everyone from executives to frontline workers on
their large screen or mobile device.

Utilize audience targeting or share new content in the all-
company feed.

Give critical content a boost to help it stand out. Raise items
up in feeds based on properties like “Always on top”, “Until
read”, “X number of impressions”, and more.!

Aggregate relevant news from across
Microsoft 365 services.

News site template

TBoost coming later this year
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Announcements You may have missed

@ Miriam Graham |

=

2 Search 3 Conversations

5 News articles

Taking flight: Student mentorship
opportunities at Relecloud

Local school districs are looking for volunteers to
inw wel

g for voluntee @ Patti Fernandez
mentor students interested in world tray 5 Aug )

*

C ing our with disabiliti

‘I have dyslexia’: A chief engineer spoke up to help
others with learning disabilities

06 23 15

days hours  minutes

%
o . . Building an ecosystem for responsible drone use
Speaker series: ethics and drone and development

technology

v

© ®

0 Cecil Folk
@ Post Jership Connect

e

R R
Helping customers enable remote work with
speed and security



https://lookbook.microsoft.com/details/34756b7e-e6f6-4327-ba4a-96494a50dca3
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Employee dashboard

0 Relecloud
Q Search 9

Dashboard Feed Resources

X

@ Health check Qs COVID updates

View your dashboard of critical apps
and resources

Complete daily Stage 2

before showing up Mandatory WFH.

to work Employee updates
and resources

’ .
| Answer ‘

Stay in the flow with prompts and nudges.

Streamline visibility into key metrics, employee & Rewards B Tasks
resources, and other high value info. Jan 15, 2021 1 due today
The next vesting Complete daily
Create no code, low code, and custom tiles, or from date e e
partners, for all your needs. &“j [’J (overview]

™ Time off @ Ask leadership

15 days Ask your
Paid time off leadership team
available a question

Submit

X Q

Relecloud




Company-wide events

Reach all employees in a modern,
interactive media

Schedule, produce and present in meetings that
can be broadcasted to up to 10K attendees.

Employees can watch and participate in the event
in live or on-demand (recording) on the desktop,
web, or mobile.

Managed question and answer experience allows
presenters and staff to reply publicly, privately, or
hide questions.

Utilize attendee engagement reports to have a
complete view of attendee metrics.
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SharePoint

Global Reasearch  Contoso Products  Research  Content & Communications  Edit

? Global Research Summit ~ Whoweare v+ Whatwedo v Happenings v EventHalls v Edit + Crestesite % Following 1€ Share

4«

November Employee
All-Hands

Company Meeting

,e Adele Vance

What's the best way for Contoso
employees to give back to the
community?
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Inclusion

Social communities (for example: diversity and inclusion)
Conversations
Frontline worker engagement

Ideation



Social communities

Give everyone a voice to activate diversity

and cultural change

Connect across organizational boundaries, find
solutions, answer questions, and share
experiences.

Create a dedicated 'front door' where employees
can combine resources, files, videos, and
discussions.

Bring employees together for moments of high
engagement to discuss and align on what's
important.

Bring your communities and live events
alongside your chat, meetings, and calendar by

adding the Communities app for Microsoft Teams.

B Feed

£ Inbox

My Communities

Leadership Connection

All Company
Contoso Travel
Office 365 Training
Operations

Safety

Women at Contoso
Create a Community

Discover Communities

The Contoso Employee
Giving Program

Women at Contoso

empowerment around the world

. _ x
'\ NS —

Conversations ~ About  Files  Events

—EEY e B —
v responder organizatior AR S 6%

Women at Contaso [ f;\\ﬁ:.ﬂ -

C > R

e e ™~ N
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@ Adetevan

S5ZEVET, SANEOE@32BMSMEh

ing by the numbers
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FL

B m——
Members 13
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Info

Let's start a conversation

® Share an experience.

® Ask a question.

® Postameme.

* Beyou.
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Edit

Lift other parents. It takes a village
to raise kids and have a career. Let's
do it together!

Pinned

74%

HR FAQ
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Conversations z g o

H Feed " . f
oIne tec! @ Share an idea, ask a question, or post whatever's on your mind

8 Inbox

Foster conversations across the . '_ Boin @ rose (S o

company, communities, and between

(@)

Contoso All Hands Event

leadership and employees i |l
Create a Micvy
Community
Discover
Communities @ Recommended * Leadership Connection
@ ek
Create two-way dialogue in real time. _
n 831 @0 a@OAR RINE =l 6% &
= vCaomvvr:‘v:unities o\ @
Empower leaders to become more What is the company doin _ .~ _ y

authentic and Open- S : ' Share an idea, ask a question, or post

Ie B communitios e whatever's on your mind
Proactively address employee — ) Wi gk g o
concerns and feedback. | : r
- - é A £ Posted in CEO Connection
Access company and community S o e Sueneson o the e @ st senor

conversations across the Microsoft @ . a h
. @

apps you use everyday. . '
o ' I‘ When will we be a'gle
to return to work?
B o T’:‘. éEc :::hr&: toilc this




|deation

Enable a culture of innovation

Enable employees to ideate and collaborate
with peers to innovate.

Gamify employee engagement and
encouragement with upvotes.

Ensure proper governance and reviews of
ideas by a team of curators to ensure they are
appropriately clubbed under categories
relevant to the organization.

Great Ideas app template

& Greatldeas Chat

All Ideas

R

Q Search or type a command

About

Monitoring System for WHO Hand

Hygiene compliance

Personal Hygiene and Protection

SARS-CoV-2 is detectable in aerosols for up to 3 hours, on

copper up to 4 hours, up to 24 hours on cardboard, and up to

3 days on plastic an
Tag 1

Daniela Ford

Working frol

Remote Work ¢

Over the coming wd
on a Microsoft camj
response to the cord
resources can help.

Monitoring

Albart Abbot|

Best of prog
mental and ¢
Remote Work

We've curated a list
for taking care of yq
you manage stress 4

Teams

Your teams

Northwind Traders

ano

More

&

General
Development
Overview

Performance

32 more chan|

Account Tea

Tailspin Toys
General
Accounting
Finance
FY2019 Plani
Strategy

6 more chan

Join or create

Y Filter

Symptom Detection and Early warning
and Precaution system.

Deep Learning framework for early

detection of infection
Medical Systems - Diagnostic Screening, Testing & Monitoring

The individuals who spread COVID-19 are not the ones with
severe symptoms, rather it's the asymptomatic - people with

The two major challenges in diagnosing people with
COVID-19 are that symptoms can take up to 2 weeks to show

Identify and track people who
contacted infected people or visited...
Remote Work & Remote Education

Once a person is diagnosed with COVID-19 he/she is
questioned on who all has had close contact with them, so

Q_ Search or type a command

O

Y Development Posts Files OneNote Ideas ® Char
Manage categories Search
Idea name Category Ideator Ste
Identify and track people who contacted infected people or visited high-risk areas Personal Hygiene and Protection Daniela Ford
o Cost-effective Thermal Scanning Screening, Testing & Monitoring Liv Grefin °
(4 Q_ Search or type a command 9 l
Teams Y Development Pposts Files OneNote Ideas +
WeuRteams Babak Shammas 1000 Al
) o | Daniela, Daichi mentioned that the client had some changes to our design for the July promotional splash page.
Northwind Traders
before our Wednesday client sync?
General
5 replies from Franz, Giselle, and Inna
Development
Kadji Bell 10:23 AM
Overview fo | thought the client wanted to include a section about the buy one get one offer as well? Originally it wa:
Performance 1) mentioned she got the budget approved for July.
< Reply
32 more channels EUR) | Groatldeas
=
Aceourt Téar Your weekly digest
Tailspin Tays Deep Learning framework for early detection of infection
Babak Shammas | 215 upvotes
General
Accounting Symptom Detection and Early warning and Precaution system
Finance Louisa C | 102 upvotes
FY2019 Planning
Strategy Identify and track people who contacted infected people or visited high-risk ¢
Daniela Mandera | 480 upvotes
6 more channels
More Monitoring System for WHO Hand Hygiene compliance
View more
< Reply
Start a new conversation. Type @ to mention someone.
8" Join or create a team e

NN T



https://docs.microsoft.com/en-us/samples/officedev/microsoft-teams-apps-greatideas/microsoft-teams-apps-greatideas/

2" Microsoft

Inspiration

Leadership connection site

Leadership questions and answers
Communication sites (for example: project/initiative sites)

New employee onboarding experience



Leadership connection site

Keep conversation moving forward
to engage people and manage change

Share vision and values and drive alignment by
communicating your message through micro-blogs,
video content, and other sources.

Foster transparency and two-way dialogue to get
feedback, generate open conversations, and keep a feel
on the pulse of the organization.

Easily share short videos from executives or curate
playlists, created “on the go” from your mobile phone.

Integrate your leadership connection site into

Microsoft Teams for a single location for collaboration
for your organization.

Leadership connection site template

Conversations with Leadership

@ Shre someting with this commurs

D Patti Fernandex
5 i

The Leadership

VerifLY mobile app

Leadership event calendar



https://lookbook.microsoft.com/details/c19f437b-35ca-42f2-b27a-1caa49ad8bde

Communication sites

Enable everyone to be great internal
communicators

Provide employees with the tools, platform, and
readiness to communicate across the organization
about a project, topic or initiative.

Enable employees to reach a broad audience with
their unique message to realize their communication
objectives.

SharePoint Success site template

i 3 Contoso Electronics | Sharvpoint ——— 0 ?
FILLYSAFIZ Conference somsen Sowmtie fs - *
\ 20 Microsoft Services and Licensing
= Sy Sy &
A e NS

See the world through a néw perspective

- 03 e

CONTOSO FALCON
Product Launch

Enable employees to 467 /03°59
create SharePoint
communication sites

s SharePoint Success Site

Build your site

Ask questions. Get answers.
Share learnings.

Get inspired

START HERE > Launch and manage your site

Learn how to create SharePoint sites that meet the goals of your team, project, or
community group.

Welcome to the
SharePoint success site

« See what you can do with SharePoint
« Learn about SharePoint site type and web parts

* Understand how to configure site permissions

« Explore ways to create engaging viewing experiences

Get started Use this guide to learn how SharePoint works and how to get started creating a
successful site.
« Review the site usage guidelines before creating your site.

« Share your new site's success story to inspire new site creators

Get started


https://aka.ms/SuccessSite
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Connections Dashboard
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What is Viva Connections Dashboard?
Design customized cards

Card templates

Audience targeting

Questions and answers
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Create engaged employees by giving everyone
the power they need to succeed

Dashboard

Relecloud Relecloud Relecloud

Q. Search 9

Dashboard Feed

Pinned resources

9

Q  Search

Dashboard Resources

Q Search

Dashboard Feed Resources

Us COVID updates

Us  COVID Check See all

Stage 2 Stage 2

B Wired

Answer before Mandatory WFH. . . "

sho\;ving up to Emdployee updates socar i e \a/;r\t/:f‘lt:;aemy' the industry ’

worl and resources o
iriam Graham, 3 hours ago

(semt)

% Rewards B Tasks

ently opened

R LR

Benefits Remote work Marketing Manufacturing

v m The Landings See all

Home

Jan 15, 2021 1 due today

The next vesting Complete daily

date before showing up
N v‘\; to work

[ Overview |

%@ Time off @ Ask leadership

15 days Ask your
Paid time off leadership team
available a question

[Subm\t Ask
X 0 0 ®

3 Relecloud
Helping customers enable remote work with
speed and security

Christine Cline, 3 hours ago

Who we are

)

® & 406

Q

Complete tasks and focus Discover and engage with Curate customized
on critical information news and conversations employee experiences
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View your dashboard of
insights, tasks, and apps

Provide fast and easy access to key employee
data and job-related tasks

Enable customers to easily build this experience
and the cards they want for their employees -
no code to pro developer range of options

Targeted for employees across roles, markets,
and job functions

ViS4
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@ Relecloud

Shifts

Starts in 5 min
Cashiers 8:00AM — 4:00PM.

Details

B Tasks 7'6 Self-check

4 due today Due today

Stock front Complete daily
counters, Clean before showing up
front... +2 more to work

Complete

Communication

‘g‘ Carlos Slattery
w Leadership Connection, 12:12pm

Our success largely
depends on customers
and suppliers today.
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|
o., Dashboard
Company Name ¥ Relecloud

Q  Search

Nav Bar Dashboard Feed Resources e

J Metrics

Qy COVID updates

Dashboard leverages existing

investments Stage 2 7 days
Status for 34 Since last safety
worksites incident
Configurable to company brand Medium Card () zoue

Custom card capabilities with development

\\/ Sanitization

Step-by-step sanitization instructions

SharePoint page experience

1. Spray all metal and glass surfaces using “Hard
surfaces only” bottle. Wear PPE.

@ Time off ﬂ Yammer
Got a process idea?
34 3 hrS Enagage and

Paid time off suggest!
available

Use o Submit
QP 000
26 Q O, &85

Relecloud Activity Chat Teams More

Large Card

Company Logo




Designing engaging
custom cards




Viva Connections mobile

8:14

O Relecloud

Q Search

Dashboard

Qs COVID Check

Stage 2
Answer before
showing up to
work

Sumit I o

&% Rewards

Jan 15, 2021
The next vesting
date

&;)\;?}
)
@ Time off

15 days
Paid time off
available

Feed

g

Resources

Qs COVID updates

Stage 2
Mandatory WFH.
Employee updates
and resources

B Tasks

1 due today
Complete daily
before showing up
to work

Overview

o Ask leadership

Ask your
leadership team
a question

8:14

e Relecloud

Q  Search 9

Dashboard Resources

GLOBALSALES

Y

Today

x Relecloud

Helping customers enable remote work with
speed and security

Christine Cline, 3 hours ago

3% Q ) )
Teams Mo

Relecloud Activity Chal

<
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0 Relecloud

Q  Search 0

¥
Dashboard Feed

8:14

Pinned resources See all
B Wired
Virtual reality: the industry -
advantage a
Miriam Graham, 3 hours ago
¥ S 627 & 152K

Recently opened

@ 8 Q &

Benefits Remote work Marketing Manufacturing
v m The Landings See all
Home
Who we are

% c O] s

Relecloud Activit 1a ar



Viva Connections Adaptive Cards

8:14 wll T -—.

€ RELECLOUD Q

Dashboard Feed Resources

Qs COVID check

Answer before
showing up to work

Submit I oo

[-Y) - ~\
5 [1 =)

X Health Check &

Privacy notice

Your health and well-being are important.
Each day, before entering Microsoft
facilities, you'll be required to complete a
screening based on local requirements.
We'll ask a couple of questions and it
should only take a minute.

What does Microsoft do with the
information?

Microsoft only collects enough information
to securely provide the service. All personal
data is deleted within 30 days and is not
shared with third parties. Individual "I
disagree" responses, health data, and
location data is not stored. For more
information on how Microsoft processes
personal data when you use this site,
please see the Microsoft Data Privacy

Notice

94 all T -
AA & outlook-sdf.office.com ¢

SharePoint

MSW FOVID—19 response

General

To keep our employees well-informed, and in response to
demand from Field organizations and Redmond
headquarters teams, this site has been created as a single
source of COVID-19 communications, including common
FAQs and links to important company resources.

Stage 3:
WFH strongly
encouraged

Stage 2: Stage 5:
Mandatory '
WFH restrictio
S
\.

Stage 4:
Soft open

Get the latest employee COVID-19
FAQ

1of3

Watch the hybrid workplace video

Hear about our hvbrid worknlace anoroac

< M

<
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Get the Tafest employee COVID-
FAQ

Watch the hybrid workplace video
Hear about our hbrid workolace aporoach from our

< [u] m
® Home L)

 Time off

Calculate Time
Off Balance

G Request Time Off

& Time Sheet Approvals @
W Time Off Requests @

2 signature Requests €

£ Out Today (10)

e6neo

%3




Demo and Use-Cases




Questions and answers
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Thank you.




