ZIRO

Direct Routing as a Service
for Microsoft Teams Calling

Simplified & Cost Effective Connectivity

ZIRO provides the most flexible and complete solution to connect Microsoft Teams to
the PSTN creating a superior unified communications experience. ZIRO's fully managed
Session Border Controllers (SBC) and carrier services provide the telephony support
users need to make and receive calls using their familiar Teams interface.

DIRECT ROUTING AS A SERVICE

ZIRO's provides a single, dedicated point of contact for support. Our managed SBCs can be customized to meet any
compatibility challenges. ZIRO's DRaaS with Managed Services combine for a complete managed solution.
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ZIRO's geographically and cloud meshed redundant architecture eliminat any single point of failure and provides greater than
99.99% availability. Private and secure voice transmission are encrypted using Transport Layer Security (TLS)/Secure Real-time
Transport Protocol (SRTP).
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Direct Routing

Automated Porting & Provisioning

Are you tired of rejected port
requests and lost days? ZIRO
eliminates the back-and-forth
with carriers, saving time, and
reducing errors.

ZIRO's bulk provisioning migrates
users into Teams. Reducing the
time from hours to minutes.

Extension Dialing

Enabling extension dialing in
Teams is complex, requiring
intricate rules across dial plans.

ZIRO enables effortless extension
dialing without creating,
copying, or maintaining rules,
thanks to its unique call routing
architecture.

Legacy PBX Support

As you phase in Microsoft
Teams, you may need to
continue to support your
legacy PBX.

ZIRO's Direct Routing has
configurable SBCs to support
legacy solutions and ease the
burden of your migration.

Use Teams software clients for calling Privacy and security (voice transmissions

encrypted with TLS/SRTP).

Keep most existing headsets and devices.
Enterprise-grade availability greater
than 99.999%.

Integrate call attendants, paging solutions,

doorbell systems, faxing, etc.
Monthly contracts with discounts for annual
and multi-year commitments.

Global dial plan support.

Single, dedicated point of contact for support.

Bring your own carrier or leverage ZIRO's
carrier relationships (preferred rates).

Customize SBCs to meet any compatibility
challenges.
Extensive call reporting.

Combine DRaaS with ZIRO's services for

24/7 monitoring and management. full-service support.
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