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EXPERTS AT WHAT WE DO

Cloud and data center security 
engineering teams with over 225 
years of combined experience

330+ sales executives 
ready to guide customers to 
the right IT solution

• Next-generation digital tools for IT 
management

• Unparalleled global supply chain
• Services-led IT solutions

400+ Engineers & technicians
1000+ Certifications

2600-plus employees across the 
globe and a network of 
hundreds of partners 
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What makes us experts at what we do?

Cloud and Data Center Security Engineering teams with over 225 years of combined experience.
A technical team of more than 400 engineers. Together, they’ve earned more than one thousand technical and partner certifications. 
And because we believe in continuous learning, our engineers receive over 40 thousand hours of training every year.
We also have more than 330 sales executives ready to guide our customers to the right IT solutions.
In total, Zones has more than two-thousand-six-hundred employees across the globe plus access to hundreds of additional resources to serve our clients.

And because our people want to make life easier for your people, we’ve developed what we call the Zones Tool Stack. 
It’s a collection of next-generation digital tools that simplify IT management for you.
[OPTIONAL -->] These tools include myZones, ZonesConnect, Zones Cloud, ZonesAssist, and Zones Discovery Services.
[OPTIONAL -->] We can cover that in more detail later in the presentation.

Our global supply chain is second to none.
As I mentioned a moment ago, Zones has fulfillment capabilities across more than 100 countries.
With that comes our Global Supply Chain as a Service, which includes inventory forecasting and service delivery management.
Zones has invested heavily in developing a world-class supply chain infrastructure and a global team of experts – so you don't have to.
And we've done it in a way that reduces your costs, frees up capital, and enables you to execute against difficult requirements.

To close out this section, it's important to mention that we offer services-led IT solutions. 
That includes Zones lifecycle services (from our regional and global Technology Solution Centers)
Professional IT services 
Managed IT services
And IT staffing services

[OPTIONAL HUMOR:] You're probably seeing a pattern here. We're all about IT!





WHY ZONES?

Global Reach: 
Spanning over 80 

countries, ensuring 
global solutions.

Expertise: Over 30 
years as an industry 

leader in IT solutions.
Over 10 years in 
cloud solutions

Valued Partnerships: 
Collaborations with 
over 10K partners 

and vendors.

Diversity: Recognized 
Minority Business 
Enterprise with a 
strong Supplier 

Diversity Program.

Client-Centric: Real-
time reporting, order 
status, and inventory 

management 
through myZones.

Comprehensive 
Offerings: From 

Global Supply Chain 
as a Service to 

Managed Services, 
addressing all cloud 

needs.Tailored SOCaaS 
solutions designed to 

meet each 
organization's 
unique security 

requirements and 
constraints.

Specialized solutions, 
including NOC, GRC, 
VAPT, and Incident 

Response Services for a 
comprehensive and 

proactive approach to 
security, compliance, 

and incident 
management.



MICROSOFT DEFENDER

Delivers robust defense with unified visibility 
and response across endpoints, identities, 

emails, collaboration tools, cloud apps, and 
data.

Enterprise endpoint security platform 
designed to help enterprise networks 

prevent, detect, investigate, and respond to 
advanced threats.

Integration into Microsoft 365 subscriptions that 
protects against threats in email, URLS, file 

attachments, and collaboration tools. 

Cloud-based security solution that helps secure your identity 
monitoring across your organization.

Delivers full protection for SaaS applications, 
helping you monitor and protect your cloud 

app data. 

Empower security and IT teams to swiftly 
prioritize critical vulnerabilities and 

misconfigurations across organization.

Secure OT environments, including 
networks, devices, vulnerabilities, and 

threats crucial for maintaining 
operational reliability and safety.

Microsoft Defender for IoT Microsoft Defender XDR

Microsoft Defender for 
Endpoint

Microsoft Defender for 
Office 365

Microsoft Defender Vulnerability 
Management

Microsoft Defender 
for Cloud Apps 

Microsoft Defender for 
Identity



MICROSOFT DEFENDER XDR
Building a unified defense with XDR

Cross-domain security

Identities Endpoints Email and
collaboration

SaaS apps Compliance

Enable rapid response 
with XDR-prioritized 

incidents

Disrupt advanced 
attacks at machine 

speed

Unify security and 
identity access 
management

Built-in preventative 
controls and posture 

management 

Benefits
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Microsoft Defender XDR helps build a powerful defense with unified visibility, investigation, response across your endpoints, hybrid identities, emails, collaboration tools, cloud apps, and data with an industry-leading XDR platform. Microsoft Defender XDR improves response effectiveness, stops lateral movements, and natively integrates with other Microsoft Security tools like Microsoft Entra, enabling you to protect your organization more effectively.









DEFENDER IMPLEMENTATION

ASSESS DESIGN MANAGEIMPLEMENT

• Initial Consultation
• Risk Assessment
• Security Gap Analysis
• Compliance Review

• Solution  Architecture
• Customization
• Policy Development
• Integration Planning

• Deployment
• Data Migration
• Configuration
• Testing
• Training

• Training and 
Documentation

• Meet success criteria
• Provide well-architected 

framework
• Performance Optimization
• Validate Functionality
• Project handover

Zones' implementation of Microsoft Defender, guided by its ADIM  methodology, offers a structured and 
comprehensive approach to securing organization's digital environment.
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The integration of the Microsoft Defender suite through Zones' ADIM (Assess, Design, Implement, Manage) methodology ensures a robust, end-to-end approach to securing your organization's digital infrastructure. Here’s a breakdown of the services included in this implementation strategy:
Assess
Initial Consultation: Evaluate the organization's current security posture and specific needs.
Risk Assessment: Identify vulnerabilities and potential threats in the existing infrastructure.
Security Gap Analysis: Compare current security measures with industry best practices.
Compliance Check: Ensure adherence to relevant regulatory requirements and policies.

Design
Solution Architecture: Develop a comprehensive plan for integrating Microsoft Defender into your environment.
Customization: Tailor the Defender suite to align with your organization's unique requirements.
Policy Development: Establish security policies and protocols to guide the use of Defender tools.
Integration Planning: Design a seamless integration strategy with existing systems and applications.

Implement
Deployment: Install and configure Microsoft Defender components across your organization.
Data Migration: Safely transfer critical data to maintain protection and business continuity.
Configuration: Optimize settings and preferences for peak security and performance.
Testing: Conduct rigorous testing to ensure all components are fully operational.
Training: Provide in-depth training for IT staff and end-users on managing and using the Defender suite effectively.

Manage
Ongoing Monitoring: Continuously track the environment for emerging threats and vulnerabilities.
Maintenance: Perform regular updates and maintenance to keep the Defender suite up-to-date.
Incident Response: Establish procedures for addressing security incidents quickly and efficiently.
Reporting: Deliver regular security reports detailing incidents, status updates, and overall effectiveness.
Optimization: Conduct periodic reviews and adjustments to improve security measures and system performance.

This comprehensive methodology ensures that your security infrastructure remains proactive, scalable, and resilient against evolving threats.




MANAGED SUPPORT FOR DEFENDER

02

0301

05 04

Managed 
Services for 
Defender

Seamless Defender 
Deployment and Migration

Customized Defender Configuration 
and SOCaaS Integration

Security and Compliance 
GuidanceContinuous Support and 

Defender Optimization

User Training and 
Defender Adoption
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Zones Managed Support for Defender is designed to fully integrate with Zones SOCaaS, delivering a comprehensive, managed security experience.

Seamless Defender Deployment and Migration: Zones Managed Support ensures smooth implementation and migration to Defender, with a focus on seamless integration into your existing systems. We plan and execute the process carefully, minimizing disruptions and aligning Defender with your security architecture.

Customized Defender Configuration and SOCaaS Integration: Our experts tailor Defender configurations to align with the unique security needs of your organization, seamlessly integrating it with Zones SOCaaS. This configuration optimizes Defender’s capabilities within the Zones SOC environment for enhanced protection.

User Training and Defender Adoption: Zones offers comprehensive training and adoption strategies, enabling your team to maximize Defender’s capabilities. By enhancing user knowledge, we foster better adoption of Defender’s advanced features, driving proactive threat management.

Security and Compliance Guidance: Zones offers robust guidance to strengthen your organization’s security and compliance posture with Defender. Our team configures advanced security and compliance features to meet regulatory standards and protect sensitive data.

Continuous Support and Defender Optimization: Zones delivers continuous support, addressing challenges, implementing updates, and continuously optimizing Defender within the Zones SOCaaS environment. This proactive approach ensures Defender is always aligned with evolving security needs and industry best practices.










Reduced Time 
to Response

Regulatory 
Compliance

Continuous 
Improvement

Scalability and 
Flexibility

Continuous 
Monitoring

VALUE TO THE CUSTOMER

Skilled Expertise

Access to 
Advanced 

Technologies

Cost-Efficiency

01 02 03 04

05060708
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Zones Value Proposition:

Skilled Expertise: Zones managed SOC (Security Operations Center) provides access to a team of cybersecurity experts proficient in threat detection, incident response, and security analysis, eliminating the need for an in-house security team.

Continuous Monitoring: With 24/7 surveillance, our managed SOC (Security Operations Center)  enhances real-time threat detection and response, reducing the risk of prolonged breaches and minimizing potential damage.

Cost-Efficiency: Opting for Zones managed SOC (Security Operations Center) service often translates to cost savings by avoiding extensive training, recruitment, and infrastructure investments associated with an internal security team.

Scalability and Flexibility: Zones managed services adapt to the evolving needs of your organization, ensuring seamless scalability without the need to overhaul your security infrastructure.

Access to Advanced Technologies: Zones leverages in cutting-edge security technologies and tools, allowing customers to benefit from the latest advancements in threat intelligence, machine learning, and automation.

Reduced Time to Response: With a dedicated team focused on monitoring and responding to security incidents, Zones ensures a swift response, helping prevent or minimize the impact of security breaches.

Regulatory Compliance: Our SOC team assists in adhering to industry-specific regulations by implementing and maintaining security measures aligned with compliance requirements.

Continuous Improvement: We stay ahead of evolving threats, ensuring ongoing learning, continuous improvement, adaptation to new attack vectors, and implementation of enhanced security measures.




Visit zones.com or call 800.408.ZONES today

THANK YOU
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