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MXDR With Threat Protection

Advance your security measures
with Zones MXDR

Consider IT done.
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The importance of expert guidance:




400+ Engineers & technicians
1000+ Certifications

Cloud and data center security

engineering teams with over 225 -

years of combined experience 2600-plus employees across the
globe and a network of

hundreds of partners

@ » Next-generation digital tools for IT
330+ sales executives management
ready to guide customers to « Unparalleled global supply chain
the right IT solution « Services-led IT solutions
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What makes us experts at what we do?

Cloud and Data Center Security Engineering teams with over 225 years of combined experience.
A technical team of more than 400 engineers. Together, they’ve earned more than one thousand technical and partner certifications. 
And because we believe in continuous learning, our engineers receive over 40 thousand hours of training every year.
We also have more than 330 sales executives ready to guide our customers to the right IT solutions.
In total, Zones has more than two-thousand-six-hundred employees across the globe plus access to hundreds of additional resources to serve our clients.

And because our people want to make life easier for your people, we’ve developed what we call the Zones Tool Stack. 
It’s a collection of next-generation digital tools that simplify IT management for you.
[OPTIONAL -->] These tools include myZones, ZonesConnect, Zones Cloud, ZonesAssist, and Zones Discovery Services.
[OPTIONAL -->] We can cover that in more detail later in the presentation.

Our global supply chain is second to none.
As I mentioned a moment ago, Zones has fulfillment capabilities across more than 100 countries.
With that comes our Global Supply Chain as a Service, which includes inventory forecasting and service delivery management.
Zones has invested heavily in developing a world-class supply chain infrastructure and a global team of experts – so you don't have to.
And we've done it in a way that reduces your costs, frees up capital, and enables you to execute against difficult requirements.

To close out this section, it's important to mention that we offer services-led IT solutions. 
That includes Zones lifecycle services (from our regional and global Technology Solution Centers)
Professional IT services 
Managed IT services
And IT staffing services

[OPTIONAL HUMOR:] You're probably seeing a pattern here. We're all about IT!




Valued Partnerships:
Collaborations with
over 10K partners
and vendors.

Global Reach:
Spanning over 80
countries, ensuring
global solutions.

Expertise: Over 30
years as an industry
leader in IT solutions.

Over 10 years in
cloud solutions

Diversity: Recognized
Minority Business
Enterprise with a

strong Supplier
Diversity Program.

Client-Centric: Real-
time reporting, order
status, and inventory
management
through myZones.

Comprehensive
Offerings: From
Global Supply Chain
as a Service to
Managed Services,
addressing all cloud
needs.
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Data never leaves your Microsoft tenant. You own it,
you control it.
Zones MSSP Lighthouse validated by Microsoft
40+Microsoft certified security professional

E 200+ professionals with Microsoft
certification

500+ professionals with cross-industry
certification (Cisco, PaloAlto, Dell, HP, etc)

Multi-Tenancy and Isolation

Least pr|V|Iege Role-Based Access Control
(RBAC, Multi-Factor Authentication (MFA)

Encrypted Communication

Change Management

Managed Security Services

% Managed Detection and Response MDR

Extended Detection and Response XDR

A Microsoft Sentinel - Security Product
Deployment, Implementation & Configuration

Defender For Cloud, Defender XDR,
Purview and Azure Intra

Assessment services




01 wmmm Service Level Agreements
(SLA)

Industry-leading Service Level Agreements (SLA) with
quick response times for High priority, Medium, and
Low/Informational incidents

02 @ Monitoring and Alerting

Continuous 24/7/365 monitoring and alerting services

Automated Remediation

04 “5\ Seamless integration

Automated Remediation for Identity, Email,
Desktop/Server/Isolation, Network, Firewalls, and Cloud

Seamless integration with case management
solutions, such as ServiceNow.

& Advanced Threat
05 0’ Hunting

Advanced threat hunting capabilities for proactive
security measures.

06 \?,s Threat Intel Integration

Integration of threat intelligence
to enhance security measures.

07/ g Dashboard and Metrics

Access to real-time management dashboard, operational
metrics and KPIs all in one place.




Tailored Configuration and
Integration

Training and Adoption
Strategies

Streamlined Implementation
and Migration Microsoft 365

Zones for

Security and Compliance
Ongoing Support and Guidance
Optimization
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Zones Support for Microsoft 365 Customers

Streamlined Implementation and Migration: Zones consulting services facilitate seamless implementation and migration processes to Microsoft 365. We meticulously plan and execute system, data, and application migrations, ensuring minimal disruptions to business operations.

Tailored Configuration and Integration: Our consultants customize Microsoft 365 configurations to suit the unique needs and workflows of each organization. This involves optimizing security settings, collaboration tools, and integrating with existing applications to create an efficient digital workplace environment.

Training and Adoption Strategies: We develop comprehensive training programs and adoption strategies for Microsoft 365, empowering users to fully utilize the platform's capabilities. By enhancing user knowledge and skills, we boost productivity and collaboration within the organization.

Security and Compliance Guidance: Zones consulting services offer valuable insights into enhancing the security posture of organizations using Microsoft 365. We implement robust security measures, configure compliance features, and provide ongoing guidance to meet regulatory requirements and safeguard sensitive data effectively

Ongoing Support and Optimization: Zones offers continuous support to address challenges, implement updates, and optimize Microsoft 365 environments according to evolving business needs. Our proactive approach ensures maximum value from your investment, adapting to changes in technology and industry best practices.
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Value to the customer:

Skilled Expertise: Zones managed SOC (Security Operations Center) provides access to a team of cybersecurity experts proficient in threat detection, incident response, and security analysis, eliminating the need for an in-house security team.

Continuous Monitoring: With 24/7 surveillance, our managed SOC (Security Operations Center)  enhances real-time threat detection and response, reducing the risk of prolonged breaches and minimizing potential damage.

Cost-Efficiency: Opting for Zones managed SOC (Security Operations Center) service often translates to cost savings by avoiding extensive training, recruitment, and infrastructure investments associated with an internal security team.

Scalability and Flexibility: Zones managed services adapt to the evolving needs of your organization, ensuring seamless scalability without the need to overhaul your security infrastructure.

Access to Advanced Technologies: Zones leverages in cutting-edge security technologies and tools, allowing customers to benefit from the latest advancements in threat intelligence, machine learning, and automation.

Reduced Time to Response: With a dedicated team focused on monitoring and responding to security incidents, Zones ensures a swift response, helping prevent or minimize the impact of security breaches.

Regulatory Compliance: Our SOC team assists in adhering to industry-specific regulations by implementing and maintaining security measures aligned with compliance requirements.

Continuous Improvement: We stay ahead of evolving threats, ensuring ongoing learning, continuous improvement, adaptation to new attack vectors, and implementation of enhanced security measures.


Business Continuity and Resilience

Improved Incident Resolution Enhanced Threat Detection and
Prevention

Compliance Assurance sorame z Reduced Time to Incident Response:

Mitigation of Advanced Cyber
Cost-Efficiency Threats

Strategic Security Planning
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Deliverables and outcomes that customers can expect: 

Business Continuity and Resilience: Zones proactive SOC monitoring and response capabilities contribute to the overall business continuity and resilience by swiftly addressing security incidents, disruptions are minimized, allowing the business to maintain operations and avoid prolonged downtime.

Enhanced Threat Detection and Prevention: Zones dedicated team monitors your IT environment 24/7, identifying and mitigating potential security threats before they can escalate, reducing the risk of data breaches and system compromises.

Reduced Time to Incident Response: With Zones managed SOC, the time taken to respond to security incidents is significantly reduced, allowing for prompt response and mitigation actions and minimize the impact of security breaches and prevent further damage.

Mitigation of Advanced Cyber Threats: Leveraging Zones SOC advanced technologies, threat intelligence, and analytics to identify and counter sophisticated cyber threats. This includes targeted attacks, zero-day vulnerabilities, and evolving malware, providing a higher level of defense against modern cyber threats.

Improved Incident Resolution: Our SOC team focuses on efficiently resolving security incidents. This includes thorough investigation, analysis of the root cause, and providing recommendation for remediation strategies to prevent similar incidents in the future. This systematic approach improves overall security posture of your organization.

Compliance Assurance: Zones managed SOC helps ensure compliance with industry regulations and standards by implementing and maintaining security controls, conducting audits, and providing the necessary documentation for compliance reporting.

Cost-Efficiency: leveraging Zones managed SOC results in cost savings on recruitment, training, and the ongoing operational costs associated with managing security infrastructure.

Strategic Security Planning: Zones managed SOC includes additional services to help customer to assess risks, develop tailored security strategies, and align security measures with business objectives, ensuring a proactive and holistic approach to cybersecurity.
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Sentinel Engineering Cost Management Discovery services Vulnerability
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Sentinel Engineering Support – Ongoing review of Sentinel Health, ingestion, rules creation, automation, playbooks, Etc…* 
 * Outsource Sentinel Management

Cost Management – Ongoing monitoring of Sentinel consumption and storage for optimal cost optimization

Discovery services – identify all assets and vulnerabilities in real-time.  Support SOC operations and incident triage

Annual Vulnerability Assessment (Internal & External)





AFTER MORE THAN
35 YEARS, OF

EXCELLENCE ZONES IS:

CUSTOMER-
CENTERED

You matter. Always.
This one-to-one practice
means you know who to

call, by name.

aya)

RIGHT-SIZED
We take pride in our startup
mentality with a global
footprint. That's why our
account leaders keep a small
business book.
When you call, they answer.

BUILT FOR YOU
We start and end every process
with your goals in mind with
personalized solutions that
match your business needs,
budget, and desired outcomes.

FUTURE-FOCUSED
Our biggest wins happen when
you get a digital setup that
functions today but can handle
tomorrow. Because tomorrow
comes without warning.
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We value being:

Customer-Centered - Having a solid strategy is crucial to meeting business goals and bottom lines. That’s why we’re with you every step of the way, from modernization through day-to-day operations.

Built For You - Personalized solutions to fit your business needs, budget, and expected outcomes. We bring the best of the tech world to your business.

Right-Sized - Need a global solution from a partner who can move quickly at scale? At Zones, we take pride in our startup mentality with a global footprint. 

Future-Focused - We are focused on building an environment for your success, and we not only look at your IT strategy but at how it impacts your business, market position, and future growth.




Whatever you need,

Consider done.

it zones.com or call 800.408.ZONES today
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